3AKOH

POCCUNCKOW EOQEPALIN

O 3awuTe npaB noTpebutTenen

(B pepakunmn PepepansHoro 3akoHa ot 9 aHBaps 1996 roga N 2-93)
(c usameHeHunamMn Ha 8 nekabps 2020 roaga)




_ lOKyMEHT C U3MEeHEeHUSIMUN, BHECEHHbLIMU:

depepansHbiM _3akoHoM oT 17 gekabps 1999 roga N 212-03 (Poccuinckas
raseta, N 253, 21.12.99);

dPepepansHbiM _3akoHoMm oT 30 gekabpst 2001 roga N 196-93 (Poccuinckas
raseta, N 256, 31.12.2001);

dPepepanbHbiM_3akoHoM oT 22 asrycta 2004 roga N 122-93 (Poccuinckas
razeta, N 188, 31.08.2004) (o nopsigke BCTynneHus B curny cMm. ctatbio 155
depnepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-03);

PepgepanbHbiM 3akoHOM OT 2 HosaAbps 2004 roga N 127-93 (Poccunckas rasera,

N 246, 05.11.2004) (Bctynun B cuny ¢ 1 anuBapsa 2005 roga);

depepansHbiM _3akoHoM oT 21 gekabps 2004 roga N 171-®3 (Poccuinckas
raseta, N 289, 29.12.2004) (o nopsiake BCTYNfeHUs B CUITYy CM. CTaTtblo 2
depnepanbHoro 3akoHa ot 21 nekabps 2004 roga N 171-93);

depgepanbHbiM 3akoHoM 0T 27 nionsa 2006 roga N 140-$3 (Poccuiickas raseTa,
N 165, 29.07.2006);

degepanbHbiM 3akoHOM 0T 16 okTabps 2006 roga N 160-®3 (Poccunckas
raseta, N 233, 18.10.2006) (o nopsiake BCTYNfeHUsA B CUNY CM. cTatbio 17
depnepanbHoro 3akoHa ot 16 oktabps 2006 roga N 160-P3);

PepepanbHbiM_3akoHOM OT 25 Hoabpsa 2006 roga N 193-9®3 (Poccunckad
raseta, N 268, 29.11.2006);

depepanbHbiM_3akoHoM OT 25 okTabpsa 2007 roga N 234-93 (Poccuinckas
raseta, N 241, 27.10.2007);

PepgepanbHbiM 3akoHoMm oT 23 mnonga 2008 roga N 160-P3 (Poccuiickas raseTa,

N 158, 25.07.2008) (Bctynun B cuny ¢ 1 ausapsa 2009 roga);

depgepanbHbiM 3akoHOM 0T 3 MoHSA 2009 roga N 121-903 (Poccuinckas raseta,
N 104, 10.06.2009) (o nopsiake BCTYnfieHNA B CUIy CM. cTaTbio 8 PeepanbHOro
3akoHa ot 3 uoHga 2009 roga N 121-93);

depepanbHbiM_3akoHoM OT 23 Hoabps 2009 roga N 261-d3 (Poccunckas
raseta, N 226, 27.11.2009) (o nopsiake BCTYNfeHUs B cUiy CM. ctatbto 49
PepepanbHoro 3akoHa ot 23 Hoabpsa 2009 roga N 261-93);

PepepasnbHbiM 3akoHOM 0T 27 utoHa 2011 roga N 162-93 (Poccunckas raseTa,
N 139, 30.06.2011) (0 nopsiake BCTYNfieHUs B cUny cM. ctaTbio 23 PegepanbHOro
3akoHa ot 27 ntoHsa 2011 ronpa N 162-93);

PepepanbHbiM 3akoHoM 0T 18 nionsa 2011 roga N 242-93 (Poccuiickas raseTa,
N 160, 25.07.2011) (0 nopsiake BCTYnfieHUs B cuny cMm. ctatbio 71 PegepanbHOro
3akoHa ot 18 nonga 2011 roga N 242-93);

dPegepanbHbiM_3akoHoM 0T 25 utoHa 2012 roga N 93-03 (OdmumnanbHbIn
NHTEepHEeT-NopTan NpaBoBON MHGOPMaLMN WWW.pravo.gov.ru, 25.06.2012);

depepanbHbiM 3akoHoM OT 28 uona 2012 roga N 133-93 (OdomumanbHbIv
WHTEepHEeT-NopTan npasBoBoM WHGOpMauum www.pravo.gov.ru, 30.07.2012) (o




nopsagke BCTYNneHna B cuny cM. ctatbio 41 degeparnibHOro 3akoHa ot 28 mons
2012 roga N 133-93);

dPepgepanbHbiM_3akoHoM oT 2 monga 2013 roga N 185-93 (OdumumanbHbIN
MHTEPHeT-NopTan npaBoBoM WHpopmauum www.pravo.gov.ru, 08.07.2013) (o
nopsigke BCTYMNEHUA B CUNy CM. cTaTbio 163 PeaepanbHOro 3akoHa OT 2 Mg
2013 rona N 185-93);

depgepanbHbiM 3akoHoM oT 21 aekabps 2013 roga N 363-93 (OdumumanbHbIN
MHTEPHET-NopTan npasBoBOM WHGOPMauunM www.pravo.gov.ru, 23.12.2013)
(sctynun B cuny ¢ 1 uona 2014 ropa);

depgepanbHbiM_3akoHoM oT 5 mas 2014 roga N 112-03 (OdumumanbHbIn
MHTEPHeT-NopTan npaBoBoM WHpopmMauum www.pravo.gov.ru, 05.05.2014) (o
nopsagke BCTYMMeHUs B cury cM. ctatblo 8 PegepansHoro 3akoHa ot 5 mag 2014
roga N 112-03);

dPepgepanbHbiM 3akoHoMm oT 13 uionsa 2015 roga N 233-93 (OdumumansHbIN
MHTEPHEeT-NopTan nNpaBoBon MHpopmMmaumm www.pravo.gov.ru, 13.07.2015, N
0001201507130077);

dPepgepanbHbiM_3akoHoM oT 3 umonga 2016 roga N 265-9¢3 (OduumanbHbIv
MHTEPHEeT-NopTan npaBoBOW WHGOpMauum www.pravo.gov.ru, 04.07.2016, N
0001201607040051) (0 nopsigke BCTynfieHUs B cuny CM. cratblo 12
depnepanbHoro 3akoHa ot 3 nionga 2016 roga N 265-93);

depepanbHbiM_3akoHoM oT 1 mag 2017 roga N 88-93 (OdmumnanbHbIv
MHTEPHET-NopTan npaBoBoW WHGOpMauum www.pravo.gov.ru, 01.05.2017, N
0001201705010004) (o nopsake BCTynneHus B cuny cMm. ctatbio 3 PegepanbHOro
3akoHa o1 1 maga 2017 roga N 88-93);

PepepanbHbiM 3akoHoMm o1 18 anpeng 2018 roga N 81-®3 (OdomumnansHbIv
NHTepHEeT-NopTan NpaBoBon MHGOpPMaLmm www.pravo.gov.ru, 18.04.2018, N
0001201804180029);

PepepanbHbiM_3akoHoM 0T 4 utoHga 2018 roga N 133-93 (OdomumnanbHbIv
NHTEepHEeT-NopTan npaBoBOW WHGOpMauum www.pravo.gov.ru, 04.06.2018, N
0001201806040044) (o nopsgke BCTYNfeHUMss B Cuny CM. cTatbio 13
dPepnepanbHoro 3akoHa ot 4 nions 2018 roga N 133-93);

depepanbHbiM 3akoHoM OT 29 uona 2018 roga N 250-93 (OdomumanbHbIv
NHTepHEeT-NopTan NpaBoBon MHGOopmaLmm www.pravo.gov.ru, 30.07.2018, N
0001201807300082) (BcTtynun B cuny ¢ 1 anBapa 2019 roga);

depgepansHbiM_3akoHoM oT 18 mapta 2019 roga N 38-93 (OdumumanbHbIN
NHTepHEeT-NopTan NpaBoBon MHGOpMaLmm www.pravo.gov.ru, 18.03.2019, N
0001201903180013);

dPepgepansHbiv _3akoHoMm oT 18 utona 2019 roga N 191-03 (OdumumanbHbIN
MHTEPHEeT-NopTan npaBoBon MHpopmaumm www.pravo.gov.ru, 18.07.2019, N
0001201907180055) (BcTtynun B cuny ¢ 1 oktsa6pa 2019 roga);




PepepanbHbiM 3akoHoM oT 24 anpeng 2020 roga N 144-93 (OdomumnanbHbIv
NHTEepHEeT-NopTan NpaBoBOW MHGOPMaLMM wWww.pravo.gov.ru, 24.04.2020, N
0001202004240047);

depgepansHbiM 3akoHoMm oT 31 utonsa 2020 roga N 290-93 (OdumumanbHbIN
WHTEepHEeT-NopTan npaBoBOW WHGOpMauum www.pravo.gov.ru, 31.07.2020, N
0001202007310078) (o nopsaake BCTyNineHUs B cUIy CM. cTatbio 2 PegepanbHOro
3akoHa ot 31 nong 2020 roga N 290-93);

depgepansHbiM 3akoHoM OT 8 aekabps 2020 roga N 429-93 (OdumumanbHbIv
MHTEPHET-NopTan npaBoBoOW WHMOpMauum www.pravo.gov.ru, 08.12.2020, N
0001202012080096).

Hactoswmnn 3akoH B pegakunn PegepansHoro 3akoHa ot 9 sHBaps 1996 roga
N 2-®3 BBegeH B geuctene ¢ 15 aHBapsa 1996 roga, Kpome MNOMOXEHUN,
cogepawmxcs B NyHKTax 2 u 4 ctatbn 5, ab3aue nepBoM NyHKTa 4 ctatb 7 U B
absaue BocbMOM nyHkTa 1 crtatem 18. [lonoxeHuda, copepxawumecs B
MEPEYUCIIEHHbIX MYHKTax, BCTynawwT B CWIy CO [OHA  YTBEPXKOEHUS
[MpaButenbctsom Poccuickon depepaumm COOTBETCTBYIOWMX NEPEYHEN - CM.
ctaTtbio 3
denepanbHoro 3akoHa ot 9 sHBapsa 1996 roga N 2-93.

- NpnmevaHne nsrotosmntTensa 6asbl AaHHbIX.

KommeHTapunm Kk 3akoHy Poccunckon ®Pepepaummn "O 3awmte npas
notpedutenen”




Hactoawmin 3akoH perynupyeTr OTHOLWUEHUSA, BO3HUKaKOWME  Mexay
notpebutenaMmm 1M UIrOTOBUTENAMMW,  UCMNOMHUTENAMKU,  MMIMOPTEPAMM,
npogasuamu, BnagenbLlamMmm arperatopoB MHgopmaumm o ToBapax (ycnyrax) npu
npoaa)ke ToBapoB (BbIMNOSIHEHUN paboT, okasaHWK ycnyr), ycTaHaBnNMBaeT npasa
noTpebuTtenen Ha npuobpeTeHne ToBapos (paboT, ycnyr) Haanexaw,ero kayecTsa
n 6e3onacHbIX AN XKU3HU, 300POBbs, UMYLLIECTBA NOTPEBUTENEN U OKPYXKatOLLLEN
cpendbl, nonyyvyeHne uwHgopmaumm O ToBapax (pabotax, ycnyrax) M ob wux
N3rotoBUTENAX (UCNOMHUTENNAX, NpoAdaBuax), O Bnagenblax arperatopos
MHOpMaUuM o ToBapax (ycnyrax), nMpOCBELUEHNnEe, roCygapCTBEHHYKD WU
OOLLECTBEHHYIO 3aWMTy WX WUHTEPECOB, a TakkKe onpeaensieT MexaHuam
peanusauumn 3TUx npas.

(AG3ay B pepakuum, BBeageHHon B pgenctBne ¢ 9 gHeaps 2005 roga
depnepanbHbiM_3akoHoMm oT 21 aekabpsa 2004 roga N 171-®3; gpononHeH ¢ 12
aexkadbpa 2007 roga PegepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93;
B pedakuun, BBegeHHon B genctBne ¢ 1 aHBapsa 2019 roga PegepanbHbIM
3akoHoMm oT 29 mnonda 2018 roga N 250-93.

OCHOBHbIE NOHATUS, UCNOSMb3YEMbIE€ B HACTOSALLEM 3aKOHE:

noTpebuTens - rpaxgaHH, UMELWWIA HaMepPEHUE 3akasaTb Unn npuobpectu
nnbo 3akasblBaloLWmn, npuodbpeTarnn M Ucnonb3yrLwWwmnin ToBapbl (paboThl,
YCNyrn) UCKMIOYNTENBHO NS NIMYHbIX, CEMENHbIX, AOMALUHUX U UHbIX HYXA, He
CBAA3aHHbIX C OCYLLUECTBNEHMEM NpeanpuHMMaTeNbCKOn aesaTenbHocTn (abs3ay B
pegakunn, BeeaeHHon B gencteme ¢ 21 gekabpa 1999 ropa PegepanbHbIM
3akoHoM ot 17 nekabpsa 1999 roga N 212-93;

N3roToBUTEMNb - OpraHn3aumsi He3aBNUCMMO OT €€ OpraHM3aunoHHO-NPaBOBOWN
dopMbl, a TaKke UHAMBMAOYASNbHbIN NpeanpuHMMaTenb, NPOM3BOAsLLNE TOBapbI
Ans peanunsaummn notpebutenam (ab3au B pegakuumn, BBeAeHHOM B AencTteune ¢ 21
nekabps 1999 rona PegepansHbiM 3akoHoM OT 17 gekadbpsa 1999 roga N 212-93;

MCMNOSTHUTENb - OpraHn3auust He3aBMCMMO OT ee OpraHM3aUMOHHO-NPaBOBOW
dopMbl, a Takke MHAMBUAYANbHbIN NpeanpuHMMaTenb, BbINOMHAOWME paboThbl
NN OKasblBatloLMe yCnyrn notpedbutensm no Bo3mMesgHoMy gorosopy (absau B
pegakuum, BBegeHHom B gencteuve ¢ 21 gekabpa 1999 roga dPenepanbHbIM
3akoHoM ot 17 nekabpsa 1999 roga N 212-93;

npoaasel, - OpraHM3auusi He3aBMCUMO OT €€ OpraHn3aLUnoOHHO-NMPaBOBOM
dopMbl, @ Takke UHAMBMAOYANbHbIN NpeanpuHMMaTeNb, peanuayolmne ToBapbl
noTpebutenam no AoroBopy Kynnu-npodaxmu (absau B pegakunn, BBEAEHHOW B
pencteune ¢ 21 gekabps 1999 rona PegepanbHbIM 3akoHoM 0T 17 nekabpsa 1999
roga N 212-93;




ab3ay ytpatun cuny ¢ 9 aiBaps 2005 roga - PegepasibHbi 3aKoH OT 21
gekabpa 2004 roga N 171-®3; HepocTtatok ToBapa (paboTbl, ycnyru) -
HecooTBeTCTBME ToBapa (paboTbl, ycnyri) unn obasaTenbHbIM TpeboBaHUSM,
NpeaycMOTPEHHbIM 3aKOHOM NGO B YCTAaHOBIEHHOM UM MOPSIAKE, UMW YCIIOBUAM
aorosopa (Mpu Ux OTCYTCTBUM UM HEMOJTHOTE YCNOBUN OOLIYHO NpeabsaBNAeMbIM
TpeboBaHnAM), UnNn uenam, ona KoTopbix ToBap (paboTa, ycnyra) Takoro poga
0ObI4YHO MCNOMb3yeTCcs, UIN LUensmMm, O KOTopbIX npogasel, (MCNOMHUTENDb) Obin
NocTaBfeH B W3BECTHOCTb MNOTpebuTenem npu 3akniyeHun [OoroBopa, Wnu
obpasuy u (Mnu) onucaHWio Npu npogaxe ToBapa no obpasuy u (Mnu) no
onucaHuo (absay, B pegakunun, BBeeHHoOM B aencreme c 21

aekabps 1999 rona PegepansHbiM 3akoHoM OT 17 aekadpsa 1999 roga N 212-93;
pononHeH ¢ 12 gekabps 2007 roga PegepanbHbIM 3akoHOM OT 25 okTa6pa 2007
roga N 234-03;

CYLWEeCTBEHHbIN HeaocTaTok ToBapa (paboTbl, ycnyrM) - HeycTpaHUMbIN
HedoCTaToK WM  HeOOoCTaTOK, KOTOPbIM He MOXeT OblTb YyCTpaHeH 6e3
Hecopa3MepHbIX pacxo40B UNK 3aTpaTt BPEMEHU, UMK BbISIBASETCA HEOQHOKPATHO,
U NposiBNAeTCA BHOBb MNOCMe €ro YCTpaHeHus, unuv gpyrue nogobHble
HegocTaTkn (ab3ay B pegakumn, BBeaeHHon B gencrtene ¢ 21 gekabps 1999 roga
depepanbHbiM_3akoHoM oT 17 gekabps 1999 roga N 212-®3, gononHeH ¢ 9
saHBapsa 2005 roga PegepanbHbiM 3akoHoM OT 21 aekabpa 2004 roga N 171-93;

6e3onacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboThl,
ycnyrn) ans XusHu, 300poBbda, UMyLLLECTBA NOTpPedUTena n okpyxarLlen cpeqbl
NpU OObIYHbLIX YCNOBUSX €ro WUCMNOSb30BaHUSA, XPaHEHUsl, TPaHCMOPTUPOBKU U
yTunusaummn, a takke 0e3o0nacHOCTb npouecca BbIMNOMHEHNA paboTbl (OKa3aHus
ycnyr);

YNOfIHOMOYEHHas  M3roToBuTenem  (NpodaBuUOM)  OpraHusauust  Unu

YMNOSTHOMOY€EHHbIN N3roToBUTENEM (npoaaBuoMm) NHAMBUAOYanNbHbIN
npeanpuHuMatens  (ganee - YMNONMHOMOYEHHAs  opraHM3aumMs  unu
YMONTHOMOYEHHbIA  MHAMBMAYaANbHbLIA  NPeanpuHMMaTenb) -  opraHuM3auus,

OCYLLECTBNAILLAa onpeaenieHHyo aeaTerNibHOCTb, U1 opraHM3auns, co3gaHHas
Ha TeppuTopun Poccunckon depepaumm mnarotoButenem (NpogasLoOM), B TOM
YUCe MHOCTPAHHbLIM N3roToBUTESIEM (MHOCTPaHHBLIM NPOAABLIOM), BbINOSTHAOLLME
onpegeneHHble hyHKUMN Ha OCHOBaHUN JOroBOpa C U3roToBUTENEM (MpoaaBLOM)
M YNONIHOMOYEHHblE UMM Ha TMPUHATME U YOOBMETBOpeHWe TpeboBaHUN
notpebutenen B OTHOLWEHUM ToOBapa HeHagnexauwlero kadecTtesa, Imbo
NHOVBMOYaNbHLIM NpeanpuHMMaTenb, 3aperncTpupoBaHHbLIM Ha TeppuTtopumn
Poccuinckon ®epepaunm, BoINONHAKOLWNA onpeaeneHHble yHKUMN Ha OCHOBaHUN
gorosopa C wu3rotoButenem (nNpogasuom), B TOM YUCNE C WMHOCTPaHHbIM



N3rotToBUTENEM (MHOCTPAHHBIM NPOAABLIOM), Y YNIOSTHOMOYEHHbIN UM Ha NPUHATHE
n yposrneTBopeHne TpeboBaHM nNOTpebUTENEen B OTHOLIEHUM ToBapa
HeHaanexawlero kayectsa (absau gonosiHUTenbHO BKIOYEH ¢ 9 aHBaps 2005
roga PegepanbHbiM 3akoHOM oT 21 gekabpa 2004 roga N 171-93); umnopTtep -
opraHmsaumst He3aBMCMMO OT OpraHn3auMoOHHO-NPaBoBON POPMbI

NN MHOMBMAYaNbHbIN NpeanpUHMMaTESb, OCYLLECTBALAOWME NMMNOPT TOBapa Afs
ero nocnegyroLwen peanusauum Ha tepputopumn Poccurickon denepaumn (absau
AonosfIHNMTENLHO BKIodeH ¢ 9 sHBaps 2005 roga PenepanbHbiM_3akKoHOM OT 21
nekabps 2004 roga N 171-93);

Bnageney, arperatopa nHdgopmauum o Toeapax (ycnyrax) (ganee - sBnageneuy
arperaTtopa) - opraHu3auus He3aBMCMMO OT OpraHM3auMOHHO-NPaBOBON (POPMbI
nmbo vHaMBMAyanbHbIN NpeanpuHUMaTEnb, KOTOpble SABNSKOTCA Bnagenbuamu
nporpaMmmbl A5 9NEKTPOHHbIX BblYUCAUTENBHBIX MaWWH U (MNn) BragenbLamm
canta u (Unun) cTpaHuubl canTta B UHPOPMALMOHHO-TENTEKOMMYHUKALIMOHHON CEeTU
"MIHTepHeT" K1 KOTOpble NPeaoCcTaBnAlT  MOTPedUTeEntd B OTHOLLEHWUU
onpegeneHHoro tToeapa (ycnyrn) BO3MOXHOCTb OAHOBPEMEHHO O3HAKOMWUTLCSH C
npegnoxeHvem npogasua (UCNONHUTENA) O 3akflYeHun [orosopa  Kynsu-
npodaxu ToBapa (OgoroBopa BO3ME3JHOro okKasaHus YCnyr), 3aknoynTb C
npoaaBUOM (MCMOMNHMUTENEM) OOroBOp Kynnun-npodaxu (4OoroBop BO3ME3OHOro
OoKasaHus ycrnyr), a Takke MNpPOoU3BECTU MpeaBapuTeribHY0 onnaTty ykasaHHOro
ToBapa (ycnyru) nytem Hanun4yHbIX pacyeToB NMbO nepesBoa LEHEXHbIX CPenCTB
BnagenbLuy arperatopa B pamkax npumeHsieMbixX oopm 6e3HanmMyHbIX pacyeTos B
COOTBETCTBUM C NyHKTOM 3 cTtaTbh 16 1 HacTodAwero 3akoHa n PegepanbHbIM
3akoHoM oT 27 wuioHa 2011 roga N 161-®3 "O HaumMoHanbHOW NNaTexHou
cucrteme".

(AB3ay pgononHuTenbHo BkMtoyeH ¢ 1 gHBapsa 2019 roga PegepalibHbIM
3akoHoMm oT 29 mnona 2018 roga N 250-93; B pegakuum, BBEAEHHON B AENCTBUE C
1 Hos0pa 2020 roga PegepansbHbIM 3akoHoM OT 31 mtons 2020 roga N 290-93.

KoMmmeHTapui Kk npeambyne

naBa l. Obwme nonoxeHus (ctatbun 1-17)

CtaTtbsa 1. lpaBoBOe perynupoBaHMe OTHOLIEHUN B obrnactu
3aWumThbl NpaB noTpedbutenen

1. OTHoweHMs B obnactn 3awuTbl npaB noTpedutTenen perynmpyroTcs
["paxkgaHCcKum kogekcom Poccumnckomn Peagepaumm, HacToAwmMm 3akoHOM, ApYyrMMu
deaepanbHbIMKU 3aKoHaMK (garnee - 3aKoHbl) U MPUHUMaeMbIMU B COOTBETCTBUMN C
HUMW NHBIMWU HOPMaTUBHbIMU NPaBOBbIMU akTamu Poccurckon degepaumm (NyHKT




B pedakuun, BBeaeHHon B geucteume ¢ 9 anBapsa 2005 roga PenepanbHbIM
3akoHom ot 21 nekabps 2004 roga N 171-93.

2. lNpaButenbctBo  Poccunckon  denepauum He  BrpaBe  nopydaTb
denepanbHbIM OpraHam UCMOSTHUTENBLHOM BNACTU NPUHMMATL aKTbl, coaepXxaline
HOPMbI O 3alLUUTe NpaB noTpebutenen.

[MpaBuTtenbcTBO Poccuinckon ®eaepaummn Bnpase nsgasatb 4515 NoTpedbuTens
N npogasua (M3roTOBUTENS, UCNOMHUTENS, YNOSTHOMOYEHHOW OpraHu3auum Unu
YNOSIHOMOYEHHOrO NHANBUOYANbHOIO npeanpuHUMaTens, nMmnopTepa,
BnagenbLa arperatopa) npasuna, obssatenbHble NPy 3akioYeHUn U UCNOSTHEHUN
Ny6INYHbIX A0roBopoB (moroBopoB PO3HUYHOMN Kynnn-npogaxw,
3HeprocHabXxeHusi, 4OroBOPOB O BbINOSHEHUN paboT 1 06 okaszaHuu yCnyr).

(AB3ay pgononHuTenbHo BkMoveH ¢ 9 aHBapa 2005 roga PegepanbHbIM
3akoHoMm oT 21 gekabps 2004 roga N 171-93; B pegakumm, BBEAEHHOW B AENCTBUE
¢ 5 masa 2020 ropa PeagepanbHbiM 3akoHom oT 24 anpens 2020 roga N 144-93.

Ab3au, gononHuTenbHO BKItodeHHbIn ¢ 10 gekabps 2006 roga PegepanbHbIM
3akoHOM OT 25 Hoa6psa 2006 roga N 193-93, ytpaTtun cuny ¢ 1 aBrycta 2011 roga
depnepanbHbin 3akoH oT 18 ntonsg 2011 roga N 242-93..

KoMmmeHTapuu Kk ctatbe 1

Ctatba 2. MexayHapoaHble pgoroBopbl Poccumnckon
Penepaumnn)

1. Ecnu mexayHapogHbiM gorosopoM Poccunckon denepaumm yctaHOBIIEHDI
MHblE NpaBunia o 3aluTe npas noTpeduTenen, Yem Te, KoTopble NPeaYyCMOTPEHbI
HacTosAWMM 3aKOHOM, MPUMEHSIIOTCS NpaBua MexayHapoaHoro 4oroeopa.

(AB3ay B pepakumun, BBedeHHon B genctBne PegepanbHbIM _3aKOHOM OT 8
pekabps 2020 roga N 429-93.

2. PeweHna mMexXrocygapCTBEHHbIX OpraHoB, TMPUHATbIE HaA OCHOBAHUMU
NOMIOXKEHNUN  MeXayHapogHblx goroBopoB Poccunckon dPegepauum B UX
MCTONKoBaHUK, npoTuBopeyawem KoHctutyumm Poccuinckon depepaumun, He
noanexart ncrnonHeHuo B Poccuinckon depepaunn. Takoe npoTmBopevme MoXeT
ObITb YCTAHOBIIEHO B NOPSIAKE, onpeaesieHHoOM dpeaepanbHbIM KOHCTUTYLMOHHbLIM
3aKOHOM.

(AB3ay gononHUTENbLHO BKNtoYeH PegepanbHbiM 3akoHOM OT 8 aekabps 2020
roga N 429-03)

KommeHTapum K ctatbe 2




Cratbsa 3. [lpaBo noTpedbuTenen Ha npocBeleHUe B obnactu
3aWmThbl NpaB noTpedbutenen

[MpaBo noTpebutenenm Ha npocBeweHne B obnactu 3awuTbl npas
notpebutenen obecnevnmBaeTca MNOCPELCTBOM BKIHOYEHUA COOTBETCTBYHOLLNX
TpeboBaHnn B heaeparnbHble rocyaapCTBEHHbIE 0bpa3oBaTenbHbIE CTaHAAPThl U
obOpasoBaTtenbHbie NporpamMmMbl, a Takke NOCPEeACTBOM OpraHm3auum CUCTembl
MHdopMauum notpedbutenen od mx npaBax M O HEOBXOOUMLIX OENCTBUSIX MO
3awmTe 3TUX npas.

(Ctatbsa B pepakumun, BBegeHHon B pgenctBne ¢ 1 ceHtabps 2013 roga
denepanbHbiM 3akoHoM OT 2 niongd 2013 roga N 185-93.

KommeHTapum K ctatbe 3

CtaTtbs 4. KauectBo TOBapa (paboTbl, ycnyru)

1. MNpogaBey (ucnonHuTenb) o6s3aH nepegatb NoTpedbutento  ToBap
(BbIMOMHUTL paboTy, OKasaTb YCnyry), Ka4YecrBO KOTOPOro COOTBETCTBYeT
[0OroBopy.

2. Npun oTCyTCTBMM B AOrOBOPE YCIOBUI O KayecTBe ToBapa (paboTbl, ycrnyru)
npogasel, (ucnonHuTenb) obs3aH nepenatb NoTpebuTtento ToBap (BbIMNOSHUTL
paboTy, oKasaTb YCrnyry), COOTBETCTBYKOLUMN OBObLIMHO NpeabaABNSAEMbIM
TpeboBaHNAM N NMPUrogHbIN ONA uenen, ans KoTopbix ToBap (paboTa, ycnyra)
Takoro poga obbl4HO ucnonb3yeTtca (NyHKT gononHeH ¢ 12 gekabps 2007 roga
PepgepasnbHbiM 3akoHOM 0T 25 okTabps 2007 roga N 234-P3.

3. Ecnu npogase, (MCNonHUTENb) NpY 3akrtoveHnn orosopa Obin nocTaBnex
notpebutenem B M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHna ToBapa
(BbIMONHEHNA paboTbl, OKaszaHus Yycnyrun), npogasey, (MCNONHUTENbL) 06s3aH
nepenartb notpebutento ToBap (BbIMONHUTL PaboTy, okasaTtb ycnyry), NpUroaHbIn
AJ191 UCNOSTb30BaHUS B COOTBETCTBUM C 3TUMU LiENsIMU.

4. MNpn npopaxe ToBapa nNo obpasuy wn(unuv) onmucaHuio npopasel, 06s3aH
nepefatb notpebutento ToBap, KOTOPbLIM COOTBETCTBYET obpasuy u(unwm)
ONUCaHUIo.

5. Ecnn 3akoHamu mnu B YCTaAHOBMIEHHOM UMUK NopsgKe npeayCMOTPEHbI
obasaTenbHble TpeboBaHus Kk ToBapy (paboTte, ycnyre), npoaasew, (MCNONTHUTESb)
obs3aH nepepatb noTpedutento ToBap (BbINOMHUTL paboTy, okasaTb YCryry),
COOTBETCTBYIOLNN 3TUM TpeboBaHnAM (NYHKT B pefakunn, BBELEHHON B
penctene ¢ 9 aHeaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpa 2004
roga N 171-93. KomMmeHTapumn K ctatbe 4




CratbAa 5. IpaBa u 00A3aHHOCTM  U3roToBUTENA
(vcnonHuTensa, npoaasua) B o6nacTu yCTaHOBMEHUA CpPOKa
CnyxObl, cpoka rogHocTtn ToBapa (paboTbl), a TaKxe
rapaHTUMHOro cCpokKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTty), npeaHa3Ha4yeHHbIN AN ONUTENbHONo UCMONb30BaHUA,
N3roToBUTENDL (MCNOSTHUTENb) BripaBe yCTaHaBfMBaTb CPOK CryXbbl - nepuoa, B
TeyeHMe KOTOpOoro Wu3rotosuTenb (McrnonHuTens) obasyetrca obecneymBaTtb
noTpebuTento BO3MOXHOCTb UCMNONb30BaHUs ToBapa (paboTbl) MO HAa3HaAYEeHUIo U
HEeCTU OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEQOCTAaTKM HA OCHOBAHWW MyHKTa 6
ctatb 19 1 nyHKTa 6 cTaTbM 29 HacTosALWEro 3akoHa (MyHKT B pegakumu,

BBeaeHHon B Aaencteune ¢ 9 aHBapa 2005 roga PegepanbHbiM 3aKOHOM OT 21

nekabpsa 2004 rompa N 171-®3.

2. srotoButesnb (UcnonHutens) obA3aH ycTaHaBnmBaTb CPOK CIy>KObl TOBapa
(paboTbl) ANUTENBbHOrO MOMb30BaHUSA, B TOM YUCME KOMIMMEKTYOWNX n3nenuim
(DeTanen, y3nos, arperaToB), KOTOpble MO UCTEYEHUU onpeneneHHoro nepuoaa
MOryT NpeacTaBnsiTb ONacHOCTb ANA XWU3HU, 300pOBbs NOTPebUTENS, NPUYNHATL
Bpe ero MMyLLEeCTBY UMK OKpyXarollen cpefe (NyHKT B pefakumn, BBEAEHHOW B
pencteue ¢ 9 aHBaps 2005 roga PegepansHbiM 3akoHOM oT 21 gekabps 2004
rooa N 171-93.

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET UCHUCAATBCA eANHULAMU BPEMEHN,
a TakkKe WHbIMW eAuHMLAMU U3MEPEHUs (KMnomeTpamu, MeTpaMmm N NpoYMMU
eaVHULaMN N3MepPeHns mncxoas w3 (QyHKUMOHANbLHOMO Ha3HayeHust ToBapa
(pesynbTaTa paboTbl)) (MyHKT gonosniHeH ¢ 21 gekabps 1999 roga PegepanbHbIM
3akoHoMm oT 17 gekabpsa 1999 roga N 212-93.

4. Ha  npoaykTel  nNUTaHu4, napgroMepHoO-KOCMEeTUYECKNE  TOBapbl,
MeOVKaMeHTbl, TOBapbl ObITOBOWN XMUMUW N WHblE NOAOOHbIE ToBapbl (paboTbl)
N3rotToBuUTENb (MCNONMHUTENDB) 00s13aH yCTaHaBNMBaTb CPOK FOAHOCTU - Nepuo, no
MCTEYEHUM KOTOpOro ToBap (paboTta) cuuTaeTcs HenpurogHbiM  Ansg
MCMNOSIb30BaHNSA NO Ha3HA4YeHUO (NYHKT B pefakunu, BBe4AeHHOM B aencTtsune ¢ 9
saHBapa 2005 roga PegepansbHbiM 3akoHOM 0T 21 gekabpsa 2004 roga N 171-93.

5. MNMpogaxa ToBapa (BbINOSIHEHWE PabOThbl) MO UCTEYEHUN YCTAHOBIIEHHOMO
CpoKa rogHOCTW, a Takke ToBapa (BbINOSIHEHME pPabOoTbl), HA KOTOPbIN LOSIKEH
ObITb YCTAHOBIIEH CPOK FOQHOCTU, HO OH HE YCTaHOBMEH, 3anpewaeTcs (NYHKT B
pegakunn, BeegeHHon B gencteBue ¢ 21 gekabpss 1999 ropa PenepanbHbIM
3akoHom ot 17 nekabpsa 1999 roga N 212-93.




6. srotoBuTENb (MCMONHUTENDL) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy)
rapaHTUMHbBIA CPOK - Nepuod, B TeYeHMe KOTOPOro B criydyae ObHapyXeHus B
ToBape (paboTe) HepocTaTka WU3roTOBUTENbL (MCNOMHWUTENDL), NpoLaBeL,
YNOSIHOMOYEHHas opraHmsauusi Wnu - YnoSITHOMOYEHHbIN  MHAUBUAYAIbHbIN
npeanpuHumartenb, wuMmnoptep  ob6s3aHbl  yooBMAeTBOpUTbL  TpeboBaHus
noTpebuTtens, yctaHoBMeHHble cTaTbamMu 18 n 29 HacTodwero 3akoHa (NYHKT B
pegakunun, BBeaeHHon B agenctene ¢ 9 aueapsa 2005 roga PeaepanbHbiM 3aKOHOM
ot 21 gekabps 2004 roga N 171-93.

N3rotoBuTenb BnpaBe MpPUHATL 0693aTeNbCTBO B OTHOLUEHMM HEeOLOCTaTKOB
ToBapa, OOGHapPYXEHHbIX MO UCTEYEHUN YCTAHOBIIEHHOMO UM rapaHTUUHOIO Cpoka
(mononHuTenbHoe 06a3aTenbCTBO) (ab3al, AONONHUTENBHO BKNKOYEH C 9 AHBapS
2005 ropa PeagepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93).

CogepxaHue gonorHUTENbHOro obdAsaTenbCcTBa  WU3roTOBUTENH, CPOK
OENCTBUS Takoro obssatenbCcTBa 1 NoOpsiAokK OCYLLLECTBEHNSA NOTpebuTenem npas
no TakoMy  obsizaTenbCTBY  onpefenswTcsa  uarotoButenem  (absay
AonosiHMTEeNLHO BKIodeH ¢ 9 sHBaps 2005 roga PenepanbHbiM_3akoHOM OT 21
pgekabps 2004 roga N 171-93).

/. lNpopaBsey, BrnpaBe yCTaHOBUTb Ha TOBAp rapaHTUWUHbLIN CPOK, €CNU OH He
YCTaHOBIIEH U3rOTOBUTENEM.

[MpogaBel BrpaBe MpUHATbL 00683aTENLCTBO B OTHOLUEHWW HELOCTATKOB
ToBapa, OBHapPYXXEHHbIX MO WUCTEYEHUM FapaHTUMHOIO CPOKa, YCTAHOBIIEHHOIO
N3roToBUTENEM (OONONHUTENBHOE 0683aTENBLCTBO).

CopoepxaHue OonosiHUTENbHOro obsizaTenbCTBa nNpoAdasBua, CPOK AENCTBUSA
Takoro obssatenibCTBa W MNOPSAOK OCYLIECTBIEHUA noTpebutenem npas no
TakoMy o00s13aTenbCTBY OMNPeaensoTcss AOroBOPOM Mexay notpebutenem wu
NpoAaBLIOM.

(MyHkT B penakuuu, BBegeHHon B penctBne c¢ 9 sanBapsa 2005 roga
depnepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93.

8. UNarotoButenb (NpogaseL) HeceT OTBETCTBEHHOCTb 3a He4OCTaTKn ToBapa,
OOHapyXXeHHble B TeYeHne cpoka AenCTBUA 4OMNOSTHUTENbHOro oba3aTenbCcTBa, B
CoOoTBETCTBUM C abs3auem BTOpbIM MyHKTa 6 ctatbn 18 HacTodwero 3akoHa, a
nocrne OKOHYaHUs Ccpoka [OeWCTBUA LOMOMHUTENbHOro obssatenbcTtBa - B
COOTBETCTBUM C NMYHKTOM 5 cTaTbun 19 HacTosLwero 3akoHa (MyHKT 4ONONHUTENBHO
BkntoyeH ¢ 9 sHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004 roga
N 171-93).

KoMmeHTapum K ctatbe 5




Ctatba 6. OO0Os3aHHOCTL U3roToBuUTenda obecneYyuTb
BO3MOXHOCTb PEMOHTA U TEXHUYECKOro OOCnyXMBaHUA
TOoBapa

N3rotoButens ob6sa3aH obecneunTb BO3MOXXHOCTb MCMOSb30BaHMA ToBapa B
TeyeHune ero cpoka cnyx6ebl. [1na aTon uenn narotoBntenb obecnevunBaeT PEMOHT
N TEXHMYECKoe o0bCcnyXmBaHne ToBapa, a TakKe BbIMyCK U NOCTaBKy B TOProBble U
PEMOHTHbLIE OpraHM3aumMm B HeobXoaMMbIX AOfs PEMOHTA M TEXHUYECKOro
obcnyxuBaHmsa obbeMe M acCOPTUMEHTE 3anacHbIX 4YacTen B TEeYeHMe Ccpoka
Npon3BoACTBa ToBapa M MOCMe CHATUS ero C NpPou3BOACTBa B TEYEHME CpoOKa
cny>x0bl TOBapa, a Npu OTCYTCTBUM TaKOro CpoKa B TEYEHUE AECATU NeT CO OHA
nepena4vn Toeapa notpebutento. KOMMeHTapumn K ctatbe 6

Ctatba 7. MpaBo noTtpeduTtena Ha Oe3onacHOCTbL ToBapa
(paboThbl, ycnyrmu)

1. NoTpebutens nmeeT npaBo Ha To, 4YTOObI TOBap (paboTa, ycnyra) npwu
OObIYHbLIX YCIOBUSIX €ro UCMNOSb30BaHUS, XpPaHEHWUs, TPaHCNOPTUPOBKM W
yTunnsaummn 6oin 6esonaceH Ons Xu3Hu, 300poBbSA NOTPEBUTENS, OKpYXKatoLLen
cpedbl, a TakKe He MPUYUHAN Bped MMmyLlecTBy noTtpebutensi. TpeboBaHus,
KOTOpble OOSMKHbI obecneynBaTb Be3onacHOCTb ToBapa (paboTbl, ycnyrun) ongd
XU3HM 1 300POBbS NOTPEOUTENS, OKpYKaloLLEN Ccpeabl, a Takke npeaoTBpaLlleHne
NPUYNHEHUS Bpeda WMyLLEecTBY noTpebutens, aBnsTca obssaTenbHbIMU U
yCTaHaBNMBaKOTCA 3aKOHOM WKW B YCTaHOBNEHHOM MM nopsake (NyHKT B
pegakunn, BeegeHHon B gencteBue ¢ 21 gekabpss 1999 ropa PenepanbHbIM
3aKkoHom ot 17

nekabpa 1999 ropa N 212-03.

2. NarotoButenb (McnonHuTens) obs3aH obecnevnBaTbe 6€30NacHOCTb TOBapa
(paboTbl) B TEYEHNE YCTAHOBIIEHHOIO CpoKa Cny>Xobl UM CpoKa rogHOCTN ToBapa
(paboTsbl).

Ecnu B cooTBeTCTBMM C NYHKTOM 1 CTaTbk 5 HacToALLero 3akoHa U3rotoBuUTESb
(MCnonHUTENb) He YycTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 06sa3aH
obecrneuntb 6e3onacHoCTb ToBapa (paboTbl) B TeYeHMEe LeCATM feT CO OHA
nepegayn ToBapa (paboTbl) noTpebutento.

Bpen, NpWYMHEHHBIN XW3HW, 3O0POBbLIO UMM UMMYLLECTBY noTpebuTens
BcrieacteMe HeobecneyeHuss 6e3onacHoctM ToBapa (paboTbl), MOANEXUT
BO3MELLEHUIO B COOTBETCTBUU CO cTaTtben 14 HacToswero 3akoHa.



3. Ecnin gna 6GesonacHoro ucnonb3oBaHMA ToBapa (paboTbl, ycrnyru), ero
XpaHeHusi, TPaHCNOPTMPOBKM U  yTunumsauum Heobxogmmo  cobnwogatb
cneumanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMNOSHUTESNb) 00sI3aH
yKasaTb 3TV NpaBusia B COMNPOBOAUTENBLHOM AOKYMeHTauuMm Ha Tosap (pabory,
YyCnyry), Ha 9TUKETKEe, MapKMPOBKOM WM WHbIM crnocobom, a npoaasel,
(ncnonHuTenb) 0bsi3aH AOBECTM 3TU NpaBuna 4o CBeAeHUs noTpeduTtens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKkOHOM WM B YCTAHOBIIEHHOM UM
nopsigke YycTaHoBreHbl obsa3aTenbHble TpeboBaHus, obecneymBarome KX
6e3onacHOCTb AN KM3HW, 340pPOBbSA MNOTPEOUTENS, OKpyXarwllen cpegbl U
npefoTepalleHne NpUYNHEHUs Bpeda UMyLLecTBY noTpebutens, cooTBeTCcTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHUSM NoAnexunt obasaTenbHoMy
noATBEPXAEHUIO B Nopsaake, NpegyCMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbIMU
aktamu (absau B pepakuum, BBedeHHon B genctBne ¢ 9 saHBapsa 2005 ropa
depepansHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93.

He ponyckaeTcs npogaka ToBapa (BbinosiHeHWe paboTbl, Oka3aHue ycnyru), B
TOM u4ucrne uMMNOpTHoro ToBapa (paboTtbl, ycnyrn), 6e3 uHdopmaummn o6
00s13aTeNbHOM MNOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMSAM, yKasdaHHbIM B
NyHKTe 1 HacTosLEen cTaTbu.

(MyHKT B pegakunn, BBegeHHom B gencteme ¢ 21 gekabpa 1999 roga
depepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-903

5. Ecnun yctaHoBneHo, 4to npu cobnogeHnn notpebutenem yctaHOBNEHHbIX
npaBui UCMOSb30BaHNSA, XPaHEHNSA UMW TPAHCNOPTUPOBKM ToBapa (paboTbl) OH
APUYNHAET WUNU MOXET MPUYUHUTL Bped XWU3HW, 300POBbI0 N UMYLLECTBY
noTpebuTtensa, OKpyXxawLllen cpene, M3roToBuUTeENb (MCNOMHUTENb, MNpogaBeL)
0643aH He3aMegnNUTENbHO NPMOCTAHOBUTL €ro NPoM3BOACTBO (peanu3auuto) Ao
YCTPaHEHNS NPUYUH Bpeda, a B HeobXxoaAuMbIX cCrnyyasix NPUHATb Mepbl Mo
N3BATUIO €ro N3 obopoTa 1 OT3bIBY OT NOTpedbutens (notpedutenen).

Ecnun npnyvHbl Bpega ycTpaHuTb HEBO3MOXHO, M3roTOBUTEMb (MCMNOMHUTESb)
00s13aH CHATL Takou ToBap (paboTy, ycnyry) ¢ npoussoacTsea. [1pu HeBbINONMHEHUN
N3rotoBUTENEM  (UCMONMHUTENEM) 3TOM  0BA3aHHOCTM  YNOSTHOMOYEHHbIN
doefepanbHbIM OpraH WUCMNOMHUTESTbHOW BracTu NPUHUMAaET Mepbl MO OT3bIBY
Takoro ToBapa (paboTbl, yCryrn) ¢ BHYTPEHHENO pbiHKA U (Mnn) OT NoTpebutens
nnn notpebutenen B nopsiake, yCTaHOBNEHHOM 3aKoHo4aTeNbCTBOM Poccumckon
depepaumn (absay B pegakumun, BBegeHHon B aencteue ¢ 9 aHeaps 2005 roga
depepanbHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-93; B pegakuuum,
BBegeHHon B genctemne ¢ 1 asrycta 2011 ropa PegepasnibHbiM_3akoHOM OT 18
nonst 2011 roga N 242-93.




YObITKW, MPUYMHEHHbIE NOTPEOUTENIO B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyrun), nognexart BO3MELLEHUIO WU3roToBUTENEM (MCNOMHUTENEM) B MOSIHOM
obbeme.

6. MNMyHKT yTpatvn cuny ¢ 9 aHBapa 2005 roga - PegepasnbHbi 3akoH OT 21
aekabpa 2004 roga N 171-93..

KoMmmeHTapum k ctatbe 7

Ctatbsa 8. lpaBo notpedbutena Ha uHdopmauuro ob
usrotosurtersne (UcnornHuterne, npoaasue, Bragenbue
arperartopa) n o ToBapax (padotax, ycnyrax)

(HanmeHoBaHMe B pepakumun, BBeadeHHonm B gencteBne ¢ 1 aHBapa 2019 roga
depepanbHbiM 3akoHoM oT 29 nionsg 2018 roga N 250-93.

1. NoTpebutens BnpaBe noTpeboBaTb MNpenocTaBneHns Heobxoanmom wu
AocTtoBepHoOM HdopMauum o6 narotosutene (MCNonHUTEnNe, NpogasLe), pexmme
ero paboTbl U peanusyembix UM ToBapax (paboTax, ycnyrax).

2. YKkaszaHHasa B NyHKTe 1 HacTosdwen cratbn MHOPMaUMS B HarnsgHom um
AOCTYyrnHON hopMe O0BOAUTCA OO0 cBefdeHus notpebutenen npu 3akrovyeHuu
AOroBOPOB KYNMnN-Npogaxu u JOroBopoB O BbINOSIHEHMM paboT (OKasaHMK yCnyr)
cnocobamu, NPpUHATLIMKU B OTAENbHBIX cdhepax obcnyxmBaHnsa notpeburtenen, Ha
PYCCKOM $13blKe, a AOMOSNIHUTENBHO, MO YCMOTPEHUIO N3FOTOBUTENS (MCNONHUTENS,
npodasua), Ha rocygapCTBeHHbIX A3blkax cybbekToB Poccunckon depepaummn um
POAHbLIX Si3blkax HapoaoB Poccuinckon denepauum.

3. YNONMHOMOYEHHas opraHM3auust UM YrnONHOMOYEHHbIN UHOMBMAOYaNbHbLIN
npeanpuHmartens no TpeboBaHMo noTpedbutena obsa3aHbl NpeaocTaBUTb
noaATBEPXOEHME CBOMX MOSTHOMOYUNW, BbITEKAKLMX W3  3aKHYEHHOrO0 UMK
Aorosopa ¢ u3rotoButenem (NpoaaBLOM).

(MyHKT pgononHuTenbHo BktodeH ¢ 1 gHBapa 2019 roga PegepanbHbIM
3akoHom ot 29 ntonga 2018 roga N 250-93) KommeHTapum K ctatbe 8

Cratba 9. UHdopmauma o6 usroroButene (McnonuHurtene,
npoaasue, BnaaesnbLle arperatopa)

(HanmeHoBaHne B pepakumun, BBeadeHHonm B gencteBne ¢ 1 aHBapsa 2019 roga
PepepanbHbiM 3akoHoM oT 29 niong 2018 roga N 250-93.




1. N3rotosButenb (UcnonHuTenb, npodaBel,) obA3aH OOBeCTU OO0 cBedeHud
noTpebutena pupmeHHoe HaumeHoBaHWe (HaMMeHOBaHWE) CBOEN OpraHmn3aunm,
MECTO ee HaxOXOeHusi (agpec) U pexmnm ee paboTbl. [Npogasel (MCnoONHUTEND)
pasmellaeT ykasaHHyo MHdopMauuto Ha BbiBeCcKe (ab3aLl B pegakunmn, BBE4EHHOM
B aencteune ¢ 9 aHeapa 2005 roga PenepanbHbiM 3akoHoM oT 21 aekabpsa 2004
roga N 171-93.

N3rotoButenb (MCnonHUTEND, npoaasel) - NHANBUAYaNbHbLIN
npeanpuHMMaTtenb - OOMKEeH npeaocTtaBuTb noTpedutento MHopMauuio o
rocygapCTBEHHOM perncTpaumm m HauMeHOBaHWM 3aperncTpupoBaBLLErO €ro
opraHa.

N3rotoBuTens (npogasel) obsizaH OOBEeCTM [[O CBedeHust notpedutens
PMPMEHHOE HaMMeHoBaHMe (HaMMeHOBaHWE), MeCTO HaxoXxaeHus (agpec) u
pexum paboTbl  YMNOMHOMOYEHHOW OpraHuM3aumMm WnNu  YrnosTHOMOYEHHOTO
NHOMBMAYANbHOIO NpeanpuHUMaTens.

(AB3ay pgononHuTenbHo BkMtoveH ¢ 1 gHBapsa 2019 roga PegepalibHbIM
3akoHoM ot 29 miong 2018 roga N 250-$3)

1_1. YnonHomoueHHas opraHn3aums unm ynorHOMOYEHHbIA NHOMBUAYaNbHbIN
npeanpuHMMaTens B criydyae obpaweHnsa notpebutens obsizaHbl 4OBECTU A0 €ro
ceBegeHna uHgopmaumo o cebe n usrotosButene (npogasue) (PUpMeHHoe
HauMmeHoBaHWe (HauMeHOBaHME), MECTO HaxOXOeHusl (agpec), pexum paboThl,
rocyapCTBEHHbIN PErMCTPauVOHHbIN HOMEP 3annucu O CO34aHuu PUOUYECKOro
niua, daMmunuio,  UMs, O0T4eCTBO (ecrni  MMeeTCsl), rocyaAapCTBEHHbIN
perncTpaumoHHbIM HOMEpP 3arnmcu O rocyaapCTBEHHOM pernctpaunm pusndeckoro
nMua B KadecTBe MHAMBUAYaANbHOro npegnpuHumatend).  YnosHOMOYeHHas
opraHuMsauusi unM  YnosIHOMOYEHHbIN  MHAMBMAYaNbHbIA  NpegnpuHMMaTenb
BrpaBe 4OBECTU A0 cBeAeHus notTpebutenen nHgpopmauuio o cebe nocpeCcTBOM
ee pasMelleHMs Ha CBOeM canTe B MHMOPMaLNOHHO-TENEKOMMYHUKALMOHHOMN
cetn "WHTepHeT", umHpopmaumio 06 wnsrotosuTene (nNpopasue) MNOCPencTBOM
pas3MeLleHNa Ha CBOeM canTe B MH(POPMAaLNOHHO-TENEKOMMYHUKALUMOHHOW CeTun
"IHTepHeT" cCCbINKM Ha CTpaHuuy cauTa wu3rotoButend (npogasua) B
NHOPMALMOHHO-TENEKOMMYHUMKAUMOHHON ceTn  "MHTepHeT", copepXallyto
MHdopmMauuto 06 nsrotosuTesne (npogasue).

(MyHkT pononHutenbHo BktodeH ¢ 1 gHBapa 2019 roga PegepanbHbiM
3akoHoM ot 29 nonsg 2018 roga N 250-93)

1 2. Bnapgeney arperatopa obsizdaH OOBEeCTM OO CBeAeHUsi notpedutenen
nHdopmMauuto o cedbe n npogasue (ncrnonHutene) (PuUpmeHHoe HauMmeHOBaHWE
(HaMMeHoBaHMe), MECTO HaxoXaeHna (agpec), pexnm paboTbl, rocy4apCTBEHHbLIN
permcTpaunoHHbIi HOMEP 3anucu O CO3JaHuK pUaMYeckoro nuua, pamunuio,




NMA, OTYECTBO (ECnn MMeeTCsl), rocyaapCTBEHHbIN PerucTpaunoHHbIN HOMeEP
3anncuM O rocygapCTBEHHOW perucTpaumm  (uamMyeckoro nvua B KadecTBe
NHOMBUOYANbHOrO npegnpuHuMaTtensd), a Takke o6 UMerLmnxca U3MeHeHNAX B
ykaszaHHOM uWHdopmMauun. Bnapgeney arperatopa JoBoauT 00 CBeOEHUS
noTpebutenen nHdpopmauuto o cebe n npoaasLe (MCNOTHUTENE) NOCPEACTBOM €€
pasMeleHna Ha CBOUX canTe M (Unu) cTpaHuue canta B MHEOPMaLMOHHO-
TeflekKoOMMyHuKaumoHHon cetn  "WHtepHet". WHdopmaumio 0 npojasue
(ucnonHWTEnNe) BRageney —arperatopa BhpaBe [JOBECTM [0 CBeAeHus
noTpebutenen NocpeacTBOM pasMeLLEeHUs Ha CBOMX canTe U (uUnn) cTpaHuue
cavTta B MHPOPMALNOHHO-TENEKOMMYHUKAUMOHHON ceTn "VIHTepHeT" CCbIfKN Ha
canT npogasua (ucnonHuTens) B MHAPOPMaLNOHHOTENEKOMMYHUKALNOHHON CETU
"MHTepHeT".

(MyHKT gononHuTensHo BkNoYeH ¢ 1 auBaps 2019 roga PegepanbHbIM 3aKOHOM
o1 29 niona 2018 roga N 250-$3)

1_3. MNpogasey, (McnonHUTENbL) 00513aH NPeAOCTaBUTL BragenbLy arperatopa
N pasMecTUTb Ha CBOEM cauTe B MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHON CeTU
"MIHTepHeT" (NpK ero Hanu4ymm) OCTOBEPHYO MHOopMaLmo o cebe, ykasaHHYHO B
nyHkTe 1 2 HactodAwen crtatbn. B criyyae, ecnm nmeroTcss M3MEHEHUSI B TakoW
MHdopMauunmn, npogasew, (McnonHnTenb) 06a3aH B Te4eHne ogHoro paboyero gHs
C MOMEHTa BHECEHNA B HEE U3MEHEHUI COOOLLNTL BriagesnbLy arperatopa 06 aTunx
N3MEHEHNAX n pasMecTuTb nx Ha CBOEM cante B
NHGOPMaLNOHHOTENEKOMMYHUKAUNOHHON ceTn "NHTepHeT" (Npu ero Hanuuuw).
Bnagenew arperatopa o065s13aH BHECTM 9TU U3MEHEHMA B WHGOPMaUUK O
npoaaBue (MCNOMHUTENE) B TEYEHNE OOHOro paboyero AHs, ecnv pasmelleHne
yKas3aHHOM MHJopMauMn OCYLLECTBIISETCA Ha cauTe Bnagenbua arperatopa u
(Mnn) ero cTpaHuue canTa B MHEOPMaLUMOHHO-TENEKOMMYHUKALMOHHOW CEeTU
"MHTepHeT".

(MyHKT gononHuTenbHo BkrodeH ¢ 1 gHBapa 2019 roga PegepanbHbIM
3akoHoM oT 29 nionsg 2018 roga N 250-93)

2. Ecnu BUA NEeATEeNbHOCTH, OCYyLLECTBNSAEMbIN N3roToBUTENEM
(ncnonHUTenem, NpoaasLOM), NOANEXUT NINLEH3NPOBAHUIO U (MNK) UCNOMHUTEND
MMEET roCyJapCTBEHHYIO akkpeauTauuio, OO0 CBeAeHUA NoTpeduTens AoSmkHa
ObiTb goBegeHa wuwHdopmauMa O Buae OeATEeNbHOCTM  M3roToBUTENS
(ncnonHuTens, npogasua), HOMepe NUUEH3MN 1 (UNn) HoMepe CBMOETENLCTBA O
rocygapCTBEHHOW akKkpeanTaumm, Cpokax AENCTBUSA YKa3aHHbIX JIMLEH3UN 1 (1nn)
cBuaeTenbCTBa, a Takke uHdopmauma o0 opraHe, BblAaBLUEM YKa3aHHble
ANUEH3NI0 1 (UNn) CBUAETENLCTBO (MYHKT B pedakuuun, BBEAEHHOW B OENCTBUE C
29 okTabpa 2006 roga PegepanbHbiM 3akoHOM 0T 16 okTabpsa 2006 roga N 160-
3.




3. lHdopmauus, npeoycMoTpeHHad nyHktamm 1 m 2 HacTodAwen craTtby,
OofmKkHa ObITb JoBeAeHa [0 cBeAeHUsA notpebutenen takke npu ocyLecTBleHnm
TOProBemnun, ObLITOBOrO U MHbIX BUOOB OOCNYy>XMBaHUSA NOTpebuTtenen Bo BpeMeHHbIX
NOMeLLleHnaAX, Ha dpmapkax, C JIOTKOB W B ApPYrux criydasix, ecrnm Toproens,
ObITOBOE N MHble BUAbI OOCNyXuBaHUS MNOTpebuTenen OCyLecTBNATCH BHe
MOCTOSIHHOrO MecCTa HaxoXaeHua npoasua (ucnonHutens). KomMmeHTapunm K
cratbe 9

Cratba 10. UHhopmaumsa o ToBapax (paboTax, ycnyrax)

1. N3rotoButenb  (UcnonHuTenb, npogasey) o0683aH  CBOEBPEMEHHO
NpefocTaBnaTb NOTPedbuTento HeobXxoauMyro M LOCTOBEPHYO WHGOpMaLMo O
ToBapax (paboTax, ycnyrax), obecneymBaroLyo BO3MOXHOCTb UX NPaBUibHOIO
Bblbopa. Mo oTtaenbHbIM Bugam TtoBapoB (paboT, ycnyr) nepedeHb M crnocobbl
poseneHnsa nHdopmaumm o notpebutensa yctaHasnmatoTcs [1paBUTENbCTBOM
Poccunckon degepaunu.



2. lngopmauuna o toBapax (paboTax, ycnyrax) B obsi3aTenbHOM Mopsiake
OOJSTKHa coaepxartb:

HaMMeHOBaHNE TEXHUYECKOro perflamMeHTa Wnu WHOE YCTaHOBMNEHHOE
3akoHopaTtenibctBoM Poccuickon depnepaumm 0 TEXHUYECKOM pPerynupoBaHum m
cBugeTenbcTBytowiee 06 obs3aTenbHOM NOATBEPXKAEHMM COOTBETCTBMS TOBapa
ob603HayeHne (ab3ay B pegakumn, BBegeHHom B gencteme ¢ 9 aHBaps 2005 roga
depnepanbHbiM_3akoHoMm oT 21 nekabps 2004 roga N 171-93; csegeHusa ob
OCHOBHbIX NMOTPEBUTENLCKNX CBOMCTBaxX TOBapoB (paboT, ycnyr), B OTHOLWIEHWU
NPOAYKTOB MNUTaHMSA CBedeHuMst O cocTaBe (B TOM 4YMCE€ HauMMeEHOBaHMe
MCMNOSIb30BaHHbLIX B MPOLECCE W3roTOBMIEHUS MNPOAYKTOB MUTaHUA MULLEBbLIX
AobaBok, BONOrnYecKkn akTMBHbIX 4O6ABOK, MHGOPMALMS O HAaNMYUN B NPOAYKTax
nnTaHnsa KOMIMOHEHTOB, Nony4YeHHbIX c NPUMEHEHNEM FeHHO-
NHXEHePHOMOANMUUMPOBAHHLIX OpPraHnM3MoB, B Cry4yae, €cnu CcoaepXXaHue
yKa3aHHbIX OpraHn3mMoB B TAKOM KOMMOHEHTE COCTaBnseT bonee AeBATU AECATbIX
NpoLUEHTa), MNULLEBON LIEHHOCTU, HasHayeHun, 06 YCrnoBUSX MNPUMEHEHUS U
XpaHeHusi NPoaYyKTOB NUTaHMs, O cnocobax N3roToBfEHUS roToBbIX 6ntoa, Bece
(obbeme), pate U MecTe M3roTOBMEHUS U ynakoBKM (pacdaCoBKW) NPOAYKTOB
ANTaHUS, a TakkKe CBEeOeHMst O NPOTMBOMOKa3aHUAX ONA UX NPUMEHEHUsT Mpu
oTaenbHbIX 3aboneBaHusix. NepeyeHb ToBapoB (paboT, ycnyr), nHbopmaums o
KOTOpbIX AOSKHa cogepXaTb MNPOTMBOMNOKa3aHUsa Ans WX MNPUMEHEHUA NpU
oTAenbHbIX 3aboneBaHusix, yTBepxpaetca [lpasutensctBoMm Poccuinckon
depepaumn (absay B pegakumun, BBegeHHon B gencteune ¢ 9 aHeaps 2005 roga
depnepanbHbiM _3akoHoMm oT 21 aekabps 2004 roga N 171-93; gononHeH ¢ 12
aexkabpa 2007 ropa PegepanbHbiM 3akoHOM OT 25 okTa6pa 2007 roga N 234-93;
LeHy B pybnsax n ycnosus npuobpeTeHus ToBapos (paboT, ycryr), B TOM Yncne
npu onnate ToBapoB (paboT, ycnyr) 4yepes3 onpedesieHHoe BpeMsA nocre ux
nepegayn (BbINOMHEHUS, OKa3aHMs) NOTPEDBUTENIO, NOSMHY CYMMY, Noasiexallyro
BbinnaTe notpebutenem, un rpacdumk noraleHns 3Ton CyMMbl;

(AG3ay B pepakuuu, BBegeHHonm B pgencteue ¢ 1 umona 2014 roga
denepanbHbiM 3akoHoM oT 21 aekabps 2013 roga N 363-P3.

rapaHTUNHbIA CPOK, ecnu OH yCcTaHoBneH (absay B pefakuuu, BBELEHHOMW B
pencteue ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM 0T 17 gekabpa 1999
roga N 212-93;

npasuna n ycnosus acdekTMBHOro n 6e3onacHOro NCnonbL30BaHNA TOBapoB
(pabort, ycnyr);

MHdopmMauuto 06 aHepreTndyeckon aPPHEKTUBHOCTN TOBAPOB, B OTHOLUEHUN
KOTOpbIX TpeboBaHME O HanMuuMM TakoW WHdOpPMauMM onpeneneHo B
COOTBETCTBUM C 3aKoHoAaTenbCTBOM 06 3HeprocbepexeHMm U O MNOoBbILIEHUN
3HepreTnyeckon apdekTMBHOCTM (ab3aL, AOMONMHUTESBbHO BKOYEH C 27 HOS6ps
2009 ropna




depnepanbHbiM 3akoHOM OT 23 Hos16ps 2009 roga N 261-93);

AbG3aubl ceabMon - TpuHaguaTbiv npeaplayuen pegakumm ¢ 27 Hosiops 2009
roga cuMTalTCs COOTBETCTBEHHO ab3auamMm BOCbMbIM - 4eTblpHaguaTbiM
HacTosiWwen pegakunmn - PegepanbHblin 3akoH 0T 23 HosA6ps 2009 roga N 261-93.

CPOK Cny>X0bl NN CPOK roAHOCTM ToBapOB (paboT), yCTaHOBMEHHLIN B
COOTBETCTBUM C HaACTOSALWMM 3aKOHOM, a TakKke CBedeHUs O HeobXoaunMbIX
OENCTBUSX NOTPEeOUTENS NO WUCTEYEHUU YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCNeAcTBMAX NPU HEBBLIMOMHEHUN TakuUX OEWCTBUK, ecnn ToBapbl (paboTbl) No
NCTEYEHMN YKa3aHHbIX CPOKOB NPeaCTaBNAT ONACHOCTb AN XKNU3HUW, 300POBbS U
nMyLLeCTBa NOTPEbUTENSA NN CTAHOBATCA HEMPUTOAHBIMU AN UCMONb30BaHUA MO
Ha3Ha4YeHuto; agpec (MecTo HaxoxaeHus), UPMEHHOE HauUMeEHOBaHMeE
(HaMMeHoBaHMe) un3roToBUTENS (MCNONHUTENd, npogasua), YNOSTHOMOYEHHOW
opraHuMsauum unm yYnosiIHOMOYEHHOro MHAWBUAYANbHOrO npeanpuHMMaTens,
nmnopTepa (absay B pegakuum, BBeaeHHon B gencrene ¢ 12 gekabps 2007 roga
depnepanbHbiM 3akoHOM OT 25 okT6psa 2007 roga N 234-93;

AbG3al BOCbMOW MNYyHKTa 2 HaCTOsIWEW cTaTbM B 4YacTuU AOBedeHust 00
noTpebutena nHdopmaunn o6 umnoptepe Betynun B cuny ¢ 30 mapta 2005
ropa (No uctedeHun geBsiHocTa AHen nocne aHa oduumansbHoOro onybrMkoBaHus
depepanbHoro 3akoHa ot 21 pgekabpsa 2004 roga N 171-93) - cratbsa 2
dPenepanbHoro 3akoHa ot 21 gekabpsa 2004 roga N 171-93.

nHopmaunto ob obsizaTenbsHOM MOATBEPXKOAEHMM COOTBETCTBUS TOBApOB
(paboT, ycnyr), ykasaHHbIX B MyHKTe 4 cTaTbl 7 HacTtosiwero 3akoHa (absau B
pegakunn, BeeaeHHon B gencteme ¢ 21 gekabpsa 1999 ropa PegepanbHbIM
3akoHoM ot 17 nekabpsa 1999 roga N 212-93;

MHOpPMaLUMIO O NpaBuax Npogaxmn ToBapoB (BbIMOSTHEHMS paboT, OKazaHUs
YCNyr); ykasaHMe Ha KOHKpPEeTHOoe Inuuo, KoTopoe OyaeT BbINOMHATL paboTy
(OKkasblBaTb




ycnyry), u UHpopMauuno 0 HEM, ECIIN 3TO UMEET 3HAYEHME, UCXOOs U3 XapaKkTepa
paboThbl (ycnyrun) (ab3au, gononHuTensHO BkNtodeH ¢ 21 aekabpa 1999 roga
depnepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93);

yKaszaHue Ha MCnonb3oBaHMe (POoHOrpaMm Mpu OKasaHUW pasBrieKkaTesibHbIX
yCcrnyr WCNOMHUTENSIMU My3blKanbHbIX MpounsBeaeHun (ab3au LOMONHUTENBHO
BkntoyeH ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3akoHoM OT 17 gekabps 1999
roga N 212-93).

Ab3au_oguHHaguatbiv_npeablayuen pegakumm ¢ 21 gekabpsa 1999 ropa
cuntaeTcsa absauem TpuHaguaTbiM HacTosLwen pegakummn - PegeparnbHbli 3aKOH
ot 17 nekabpsa 1999 roga N 212-93.

Ecnu npnobpetaembin notpedbutenem Toeap Obin B ynotpebneHnm nnu B
HeM yCTpaHsasicA HeJoCTaToK (HegocTaTku), nNOTPedbuTento  [OSMKHa
ObITb NpegocTaBneHa NHopmauns od aTom.

3. Hdopmaumsa, npeayCcMoTpeHHas NyHKTOM 2 HAacTOSAWEN cTaTby, 4OBOAUTCS
A0 cBefeHus notpebutenenm B TEXHUYECKOW [OKYMEeHTauuu, npuraraeMon K
ToBapaMm (paboTtam, ycryram), Ha 3TUKeTKaxX, MapKMPOBKOW UM MHbIM CNOCOHBOM,
NPUHATBIM ONa OTAEeNbHbIX BMOOB ToBapoB (paboT, ycnyr). MHdopmauus ob
obazartenibHOM MNOATBEPXKOEHUN COOTBETCTBMA TOBApPOB NpeAcTaBnsieTcsl B
nopsiake n cnocobamm, KOTopble YCTAaHOBIIEHbI 3aKOHOA4ATENLCTBOM Poccuickon
depepaumm 0 TEXHUYECKOM pPErynupoBaHuK, MU BKIoYaeT B cebs cBegeHnsa o
HOMepe [OOKYMEHTa, NnoATBEpXKOaloWwero Takoe COOTBETCTBME, O CPOKE ero
aencTeus n 06 opraHusauuu, ero Bblgaslwien (absauy B pegakumn, BBEOEHHON B
pencteue ¢ 9 sHBapa 2005 roga PegepanbHbiM 3akoHOM 0T 21 aekabps 2004 roga
N 171-93.

Abzay ytpatun cuny ¢ 9 aHBapsa 2005 roga - PegepanbHbiM_3akoH OT 21
nekadbpsa 2004 roga N 171-93.. KommeHTapumn K ctatbe 10

CtaTtbsa 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pexxum paboTbl rocyaapCTBEHHbIX, MyHULMNANbHbIX OpraHn3aunin TOproenu,
ObITOBOrO M MHbLIX BUOOB OBOCIY>XMBaHWA MOTpebuTenen ycrtaHaBnmMBaeTcs Mo
pewweHnto COOTBETCTBEHHO OPraHOB WCMOSHUTENbHOWM BflacTM CyObLEKTOB
Poccuinckon degepauunm n opraHoB MECTHOIO CaMoynpaBfieHUS.



2. Pexxum paboTbl opraHmsaumin, OCyLLECTBNAKLLNX OeATENbHOCTbL B cdepax
TOProBoro, ObITOBOrO WM WHbIX BWOOB OOCNYXMBaHUS nNOTpebutenem mn He
yKasaHHbIX B MNyHKTe 1 HacTodwen cTtaTtbn, a Takke WHOMBUOYANbHbIX
npegnpyHuMaTtenen yctaHaBsnnmaaeTcst UMM CaMOCTOSTENBHO.

3. Pexum paboTbl npogaBua (MCMNONHUTENS) AOOBOAUTCA OO CBeAeHus
notpebutenen n OOMmKeH COOTBETCTBOBATb YCTaHOBMEHHOMY. KoMMeHTapun K
ctatbe 11

Ctatbsa 12. OTBeTCTBEHHOCTb U3rotoBuTtesnsa (MCNONMHUTENS,
npopaBua, BRnagenbua arperatopa) 3a HeHagnexawyro
nHdopmaumro o ToBape (pabote, ycnyre)

(HanmeHoBaHMe B pepakumun, BBedeHHon B gencteBme ¢ 9 aHBapa 2005 ropa
depepansHbiM_3akoHoM oT 21 gekabpa 2004 roga N 171-93; B pegakuuu,
BBeaeHHon B geuncteue ¢ 1 aHBaps 2019 rona PegepanbHbIM 3aKOHOM OT 29 1ons
2018 roga N 250-93.

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMensITENbHO
NONy4YnTb NPU 3akmoYeHnn gorosopa MHpopmaumo o ToBape (pabote, ycnyre),
OH BnpaBe notpeboBaTb OT npogasua (UCMNOMHUTENS) BO3MELLEHUS YObITKOB,
NPUYNHEHHBLIX HEOBOCHOBAHHBIM YKNOHEHMEM OT 3aKrMOYeHNa JoroBopa, a ecnu
OOrOBOP 3aKMi4YeH, B pas3yMHbI CPOK OTKasaTbCA OT €ero MCMOSIHEHUSA U
noTpeboBaTb BO3BpaTa ynfladyeHHOM 3a TOBap CyMMbl M BO3MELLEHUS LpYyrux
ybbITkOB (ab3ay B pepakumun, BeBedeHHou B gencteume ¢ 9 sHBapsa 2005 ropa
dPepepansHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-93.

[Mpn oTKase OT MCNOMHEHMs JoroBopa noTpedbutens 06s3aH BO3BpPaTUTb TOBaAp
(pesynbTaT paboTbl, YCryrn, ecnm 3T0 BO3MOXHO MO UX XapakTepy) npoaasuy
(ncnonnutento) (absau B pegakumn, BBeaeHHom B aencrene ¢ 9 aHBaps 2005 roga
denepanbHbiM 3akoHoM OT 21 nekabpsi 2004 roga N 171-P3.

(MyHKT B pepakumn, BBegeHHon B pencteBne ¢ 21 pekabpa 1999 ropa
depnepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93

2. NpopaBel (MCNOMHUTENDL), HE NPEeAOCTaBUBLUMK MOKyNaTent MOMHON W
A0CTOBEpPHOW NMHopMaumn o ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb,
npeaycMOTPEeHHYI0 nyHkTamu 1-4 ctatbun 18 unu nyHkTom 1 ctatbn 29 HacTosAwero
3akoHa, 3a HepgocTaTkm ToBapa (paboTbl, ycCryru), BO3HMKLIME TOCIe ero
nepegadn noTpedutento BCreacTBME OTCYTCTBUSA Y HEro Takon uHdopmauum
(MYHKT JONONHUTESNBLHO BKITtoYeH ¢ 21 gekabpa 1999 rona PegepasibHbIM 3aKOHOM
ot 17 nekabpsa 1999 roga N 212-93).




2_1. Bnageney arperaTtopa, npegocTaBmMBLUNA NOTPEOUTENIO HEAOCTOBEPHYIO
NN HEMOMNHYI MHOpPMaUNIo 0 ToBape (ycnyre) unu npogasue (MCNONHUTENE),
Ha OCHOBaHWM KOTOPOW noTpebutenem Obin 3aknoyeH AOroBop Kynsm-npogau
(OoroBop BO3ME3OHOr0 OKasaHud ycryr) ¢ npoaaBLOM (MCMOMHUTENEM), HeceT
OTBETCTBEHHOCTb 3a YObITKA, MNPUYMHEHHbIE NOTPebUTENO BCreacTeme
npeaocTaBneHns emy Takon nMHdopmaumu.

Ecnun nHoe He NpegyCcMOTpEHO cornalleHMem Mexay BragesnbLem arperatopa
1N NpoaaBLOM (MCMOMHUTENEM) U HE BbITEKAET U3 CyLLECTBA OTHOLUEHUI MeXay
HUMW, OTBETCTBEHHOCTb 3a UCMNOSTHEHWE JOroBOpa, 3aKnyYeHHOoro notpebutenem
C nNpoAdasBuoOM (MCMOSIHUTENEM) Ha OCHOBaHWW MNpefoCTaBfiEHHOW BragenbLem
arperatopa uH@opmaumm o ToBape (ycnyre) unu npogasue (MCnonHutene), a
Takke 3a cobniogeHne npas notpebutenen, HapyleHHbIX B pesynbTaTte
nepegadn notpebutento ToBapa (ycrnyru) HeHaasnexauero kadectesa n obmeHa
HenpoLOBOMIbCTBEHHOIO TOBapa Haanexallero kayectsa Ha aHanorMyHbIn ToBap,
HeceT npoaaseL, (MCMONMHUTEND).

Bnapgeney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHbIE
notpebutenio BCrieAcTBNE NpeaocTaBneHns emy HeJOCTOBEPHOW UM HEMOJSTHOM
MHoOpMauuM O ToBape (ycnyre), B criydae, ecnv Bnagenel arperatopa He
n3mMeHsieT WHgopmauuio O ToBape (ycnyre), NpPeaoCTaBfEHHY MPOAaBLIOM
(ucnonHUTEnem) M cogepxallytocs B NPennioXeHUn O 3akrioyeHun [orosopa
Kynnvnpogaxu (4oroBopa BO3Me34HOro OkasaHus yCryr).

(MyHKT gononHuTensHo BkNoYeH ¢ 1 auBaps 2019 roga PegepanbHbIM 3aKOHOM
o1 29 niona 2018 roga N 250-93)

2 2. lNoTpebuTtens BnpaBe npeabsBuTb TpeboBaHMe K BNagernbly arperaropa
O BO3BpaTe CyMMbl MNPOM3BEOEHHOW MM npeaBapuUTESibHOW onnaTbl ToBapa
(ycnyrn). Bnapgenew arperatopa BO3BpaliaeT CyMMYy MOSlyYEHHOW UM
npeaBapuTenbLHON onnaTkl ToBapa (ycnyru) B Te4eHne 4ecAaTy KaneHaapHbIX JHEN
CO OHSA npeabsiBreHust notpedbutenem Ttakoro TpeboBaHMa Npu OQHOBPEMEHHOM
HanMyum crneayoLwmx yCrnoBumn:

ToBap (ycnyra), B OTHOWEHWM KOTOPOro noTpebutenem BHeceHa
npeaBapuTenbHas onnata Ha OaHKOBCKMIA CYeT Bragenbua arperatopa, He
nepeaaH noTpedutento B Cpok (ycryra He okasaHa B CPOK);

noTpebuTtenb Hanpasun Nnpoaasly (MCNONHUTENIO) yBeaoMIeHMe 06 oTkase oT
NCMNOMNHEHNs JOoroBopa Kynnu-npogaxu (goroBopa BO3ME34HOro okasaHus ycnyr)



B CBSA3M C HapylleHnem npogasuoM (UcnonHuTenem) obsasaTenbCcTBa nepenatb
TOBap (oKasaTb YCnyry) B YCTaHOBSIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHmem 0 BO3BpaTe CyMMbl NpeaBapuTenibHOM onnaTbl ToBapa
(ycnyrn) notpebutens HanpaBnseT Bhagenbly arperatopa noATBepXaeHue
HanpaBneHns Npoaasuy (MCNONHUTENIO) yBeAOMMEeHUss 06 OTKase OT UCMNONTHEHUS
A0rosopa Kynnu-npogaxm (gorosopa BO3ME3AHOro okasaHus yCcnyr).

Ecnn nHoe He npeaycMOTpeHO YCNoBUSMU MOSb30BaTENbCKOrO UM MHOTO
cornaweHus noTpebutensa ¢ Bnagenbuem arperatopa, yBegoMmrieHne npogasLy
(ncnonHuTento) ob oTkase OT MCMOMHEHMA OOroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKasaHus ycryr) MoXeT ObiTb HanpasfeHo Bragenbly arperaTopa,
KOTOpbI 06513aH HanpaBUTb ero nNpogasLy (MCMOMHUTENIO).

(MyHKT gononHuTenbHo BktodeH ¢ 1 gHBapa 2019 roga PegepanbHbIM
3akoHoM ot 29 nonsg 2018 roga N 250-93)

2 3. B cnyyae, ykazaHHOM B MNyHKTe 2 2 HacTosiWen cTaTbu, Bnageney,
arperaTopa Bnpase OTKkasaTb NOTpebuTeso B BO3BpaTe CyMMbl NpeaBapuUTeSbHON
onnaTtbl ToBapa (ycnyrnm) npu MofiydeHMM OT npogaBua (MCNONHUTENS)
NOATBEPXKOEHUS NPUHATUA nNoTpebutenem ToBapa (OKasaHus YCryrv) npu
YyCrNOBUWN, YTO KOMUS TaKOro noareepXaeHus Obina HanpasreHa Bnagenbuem
arperatopa noTpedbutento B Te4vyeHWe [eCATM KaneHgapHbiX OHEeW COo [OHSA
nonyvyeHna Bnagenouem arperatopa TpeboBaHMs O Bo3BpaTe CyMMb
npegBapuTenbHON onnaTbl ToBapa (ycnyrun). B cnyyae Hecornacua notpebutens
C NpeacTaBfeHHbIMM BflagenbueM arperatopa [gokasaTenbCTBaMun MPUHATUSA
notpebutenem ToOBapa (OKasaHMA ycryrM) notpedbutens BrnpaBe TpeboBaTb
BO3BpaTa CyMMbI NPON3BELEHHOM UM NpeaBapuTenbHON onnaTbl ToBapa (ycnyrum)
B cyaebHoM nopsigke.

(MyHKT gononHuTenbHo BkroveH ¢ 1 gHBapa 2019 roga PegepanbHbIM
3akoHoM oT 29 nionsg 2018 roga N 250-93)

3. Mpn NpuYnHEHUN Bpeda XWU3HW, 300POBLID U UMYLLECTBY MNoTpebuTens
BCNeAcTBME HenpenocTaBrfieHUss eMy MOSTHOM U OOCTOBEPHOM WMHOpMaUUU O
ToBape (paboTe, ycnyre) notpebuTesnib Bnpase notpedboBaTb BO3MELLEHUS TAKOrO
Bpeda B nopsagke, npeaycMoTpeHHoM ctatben 14 Hactoswero 3akoHa, B TOM
yncne rMosiHOro BO3MELLEHNA YObITKOB, NMPUYMHEHHBIX MPUPOLHLIM OObeKTaM,
HaxogswmumMmcs B CODCTBEHHOCTM  (BnageHwun)  notpebutens  (MyHKT
AOMNONHUTENBLHO BKMtoYeH ¢ 21 gekabpsa 1999 rona PeagepanbHbiM 3aKOHOM OT 17
nekabpsa 1999 roga N 212-93).




[MyHKT 2 Npeablayuien pegakumnm ¢ 21 gekabpsa 1999 roga cuntaeTcs NyHKTOM
4 HacTosiwen pegakumn - PeagepanbHbi 3akoH 0T 17 aekabps 1999 roga N 212-
®3.

4. MNpn paccmoTpeHun TpebosaHUW noTpeduTensa O BO3MELLEHUU YObITKOB,
NPUYNHEHHbIX HEOOCTOBEPHOM WM HeOOoCTaTOYHO MOSHOM WMHdopMaunen o
ToBape (pabote, ycnyre), HeobxO0OMMO WCXOAUTb W3 MPennonoXeHuss ob
OTCYTCTBUM Yy noTpebutens cneuuanbHbIX MNO3HAHMMA O CBOWCTBAx M
XapakTepucTtukax Toeapa (paboTbl, ycryru).

KommeHTapumn Kk ctatbe 12

Ctatba 13. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENS,
npoaasua, YNOJFIHOMOYEHHOM opraHusauuu nu
YNONTHOMOYEHHOro MHAMBUAYaNbLHOro npeanpuHUMaTens,
UMNopTepa) 3a HapyLieHue npas noTpeduTtenen

(HaumeHoBaHMe B pepakuun, BBegeHHon B gencteBne ¢ 9 anBaps 2005 roga
PepepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93

1. 3a HapyweHne npaB noTpebutenenm wuarotoButTenb (MCNOMHUTEND,
npogaseL, YNONTHOMOYEHHas opraHusauus Nnu YNOSTHOMOYEHHbIN
NHOMBUAYaNbHbIN  NpeanpuHUMaTtenb, WMMIOPTEP) HECET OTBETCTBEHHOCTb,
NpegyCMOTPEHHYIO 3aKOHOM WIM OOroBOPOM (MYHKT B pefakunn, BBeOEHHOWN B
pencteune ¢ 9 aHeaps 2005 roga PenepanbHbIM 3akoHOM OT 21 gekabpa 2004
roga N 171-93.

2. Ecnn nHoe He ycTaHOBMEHO 3aKOHOM, YObITKA, MPUYMHEHHbIE NOTPEBUTEN!O,
nognexar BO3MELLEHWIO B MOSIHOM CyMMe CBepX HeyCTOMKM (MeHwu),
YCTaAHOBIIEHHOM 3aKOHOM WX OOroBOpoM (MNYHKT B pedakuuu, BBEOEHHOW B
pencteune ¢ 21 gekabps 1999 roga PegepansHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-93.

3. Ynnata HeycTtomkn (neHn) n Bo3MelleHne YObITKOB He ocBoboxaaroT
N3roToBUTENS (UCMNONMHUTENS, NpoAaBua, YNOSIHOMOYEHHYD OpraHu3aumio unu
YNOSTHOMOYEHHOrO  MHAMBMAYANbHOrO nNpeanpuHumaTtens, uMmnoprtepa) oT
NCMNOSTHEHNS BO3NOXEHHbIX Ha HEro 06a3aTensCTB B HAType nepen notpebutenem
(NYHKT B pegakumn, BBeeHHon B aencteue ¢ 9 sHeapa 2005 roga PegepanbHbIM
3akoHom ot 21 nekabps 2004 roga N 171-93.




4. NarotoButenb (MCNONHUTESNb, Npoaasel, YNOSIHOMOYEHHas opraHusaums
UM YNONIHOMOYEHHbIN  UHAOMBUAYANbHBLIN  NpeanpuHUMaTenb, UMMNOPTEP)
ocBObOOXOaeTCcsl OT OTBETCTBEHHOCTM 3a HEWUCNONHEHMe obA3aTtenbCcTB Unu 3a
HeHaanexallee ucrnonHeHne obs3aTenbCTB, eCnN JOKAXET, YTO HEeUCMNONHEHNE
ob6a3aTtenbCTB UM UX HeHaanexawee WCMOoNMHEHME NpOouU3OoLWNo BCrneacTeBne
HEeNpPeoaoNMMON CUnbl, a TakkKe N0 WHbIM OCHOBaHWAM, MPEOYCMOTPEHHLIM
3aKOHOM (NYHKT B pefakumun, BBefeHHon B aenctemne ¢ 21 gekabpa 1999 ropa
depepanbHbiM_3akoHoM oT 17 gekabps 1999 roga N 212-03, B peaakuun,
BBeaeHHON B genctBue ¢ 9 aHeapsa 2005 roga PenepanbHbiM _3akOHOM OT 21
ngekabpsi 2004 roga N 171-93.

5. TpeboBaHusa notpebutens ob ynnaTte HEYCTOMKM (NeHU), NpeayCMOTPEHHON
3aKOHOM WK  OOroBOpoM, noAanexar YOOBNEeTBOPEHUID  U3rOTOBUTENEM
(ncnonHuTtenem, npoaaBLOM, YNOSTHOMOYEHHOM opraHusaumemn nnu
YNOMHOMOYEHHBLIM  MHAMBUAYANbHBIM  MpeanpuHMMaTenemM, WUMMNOPTEPOM) B
A00poBOSIbHOM nopsiake (MYHKT B pedakuun, BBeAeHHOM B aencTteure ¢ 21 gekabps
1999 ropa PepepanbHbiM 3akoHoM oT 17 pekabps 1999 roga N 212-93; B
pegakunun, BBegeHHon B aenctene ¢ 9 aHBapsa 2005 roga PenepanbHbiM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93.

6. MNpn yoosneTBopeHUn cygom TpeboBaHUM NMOTPebuTens, yCTaHOBIIEHHbIX
3aKOHOM, Cy[ B3bICKMBAeT C W3rotoBuTensa (MCnonHWUTENs, npogasua,
YNOSTHOMOYEHHOW OpraHmMsaumMm Wnu  YNONHOMOYEHHOINO WHAMBUAOYANbHOMO
npeanpuHMMarens, uMmnoprtepa) 3a HecobnogeHne B 4OOBPOBONLHOM MopsiaKe
yOoOBneTBOPeHUss TpeboBaHui notpedbutens wrtpad B pasmepe NATbAECAT
NPOLEHTOB OT CYMMbI, NPUCY>XOAEHHOM CyaOM B Mnonb3y notpedbutensa (absau B
pegakunun, BBeaeHHom B agenctene ¢ 9 aueapsa 2005 roga PeaepanbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93.

Ecnu ¢ 3asBneHnem B 3awWMTy npas NoTpedbuTens BbICTYNakT 0O ECTBEHHbIE
obbeagnHeHus noTtpebuTenen (Mx accoumauuun, Cor3bl) UM OpraHbl MECTHOro
camoynpaBfieHusl, nNATbOECAT MNPOLEHTOB CYyMMbl B3bICKAHHOro WTpada
nepeyncnaTca ykasaHHbIM 0ObegMHEeHUsIM (MX accouuaumnsiM, cor3am) Unu
opraHam.

KommeHTapum K ctatbe 13

Ctatba 14. UmywecTBeHHass OTBETCTBEHHOCTb 3a Bpeq,
NMPUYNHEHHbIU BCrieacTBUe HeaoCTaTKOB ToBapa (paboThl,

ycnyrm)

1. Bpeq, NPUYUHEHHBIN XU3HW, 300POBbD WUNN UMYLLECTBY NOTpebuTens
BCNEACTBUE KOHCTPYKTUBHbIX, MPOU3BOACTBEHHbIX, PELenTypPHbIX WU UHbIX



HefJocTaTkoB ToBapa (paboTbl, ycryru), NOASIEXUT BO3MELLEHUO B MOSIHOM
obbewme.

2. MpaBo TpeboBaTb BO3MELLEHUS Bpeda, MNPUYNHEHHOro BCreacTeme
HeoCTaTKoOB ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a nobbiM noTeprnesLlnM
He3aBUCMMO OT TOro, COCTOSIST OH B [OrMOBOPHbLIX OTHOLUEHUSIX C MNPOAaBLIOM
(McnonHUTENEeMm) Nnu Her.



3.
Bpen, NnpUyYnHEHHbIN XN3HK, 300POBLI0 UM UMYLLECTBY noTpebutens,
NOAMEXUT BO3MELLEHUIO, ECAN Bpe, NPUYMHEH B TEYEHNE YCTAHOBITIEHHOIO CpOKa
cny>0bl NN cpoka rogHoCTN ToBapa (paboThbl).

Ecnn Ha TOBap (pesynbtar paboTbl) [ormkeH ObiTb YCTaHOBMEH B
COOTBETCTBUM C NyHKTamu 2, 4 ctaTbh 5 HacTosawero 3akoHa Cpok cnyxbbl unm
CPOK TrOAHOCTW, HO OH He YCTaHoBMeH, nmMbo noTtpebutentd He 6bina
npegocTasrieHa nonHasa n goctoBepHasa nHpopMaunsa o cpoke cryxbbl Unn cpoke
rogHoctTn, nMbo notpebutens He Obln NPOMH(OPMUPOBAH O HEOOXOAUMBIX
OENCTBUSAX MO MCTEYEHUM Cpoka CnyxXObl MAM Cpoka FOOHOCTU U BO3MOXHbIX
nocneacTBUAX NPU HEBbLINOSHEHUN YKa3aHHbIX AeNCTBUIA, NMOO ToBap (pesynbTaT
paboThbl) NO MCTEYEHUM ITUX CPOKOB MpeAcTaBnseT ONacHOCTb AN XU3HU U
300pOBbs, Bpen NOAMNEXWUT BO3MELLEHUIO HEe3aBUCUMO OT BpPEMEHU €ero
npuynHeHuns (absau B pegakuuu, BBegeHHom B gencteune ¢ 21 gekabps 1999 roga
depepanbHbiM 3akoHoM OT 17 aekabps 1999 roga N 212-93.

Ecnu B cooTBEeTCTBMM C NYHKTOM 1 CTaTbk 5 HacToALLero 3akoHa U3rotoBUTESb
(MCNONHUTESNb) HEe yCcTaHOBWU Ha ToBap (paboTy) Cpok crnyxbbl, Bped noasiexur
BO3MELLEHNIO B Clly4ae ero NnpudYnHeHnst B Te4eHne OecsaTu NeT Co AHA nepenaym
ToBapa (paboTbl) NoTpedbuTento, a ecnun AeHb Nnepegayn yCTaHOBUTb HEBO3MOXHO,
C AaTbl N3roToBNeHNd ToBapa (OKOHYaHUs BbIMNONTHEHNSA paboThl).

Bpen, nNpuuMHEHHBLI BCneacTBMe  HeOoCTaTKOB — ToBapa,  MoAneXxuT
BO3MELLIEHMIO MPOAABLIOM UIM N3rOTOBMTENEM TOBapa No BbIOOPY NoTepreBLLEero.

Bpen, npnymMHeHHbIN BCneacTBMe HegoCTaTKoB paboThbl UMK yCnyrn, NOANEXUT
BO3MELLEHWNIO UCMIOSTHUTEEM.

4. N3rotoBuTenb  (UCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpes,
NPUYMHEHHBLIN >KW3HW, 300POBbLI0 UMM MMYLLECTBY MOTpedbutena B CBSA3M C
Mcnonb3oBaHNeM maTepuanoB, 000pyaoBaHUS, MHCTPYMEHTOB U MHbIX CPEOCTB,
HeobxoAuMBbIX 4N NPOM3BOACTBA TOBAPOB (BbINOIHEHNSA paboT, OKasdaHus yCcnyr),
HEe3aBUCMMO OT TOro, MO3BOSIAN YPOBEHb HAYYHbIX N TEXHNYECKMX 3HAHUI BbISBUTb
Nx ocobble CBONCTBA UMK HET.

5. N3rotoBuTenb (MCnonHUTEND, npoaasel,) ocBoboxaaeTcs oT
OTBETCTBEHHOCTW, €CfN  [OKaXeT, 4TO Bped NpUYMHEH  BcCrneactBue
HenNpPeoa4oNMMON CUIlbl UMW HapyLleHUs NoTpebutenemM ycTaHOBMEHHbIX NpaBu
NCMNOSIb30BaHNS, XPaHEHUS WNU TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).
KommeHTapum Kk ctatbe 14




3.
Ctatba 15. KomneHcauusa mopanbHoOro Bpeaa

MopanbHbI  Bped, NPUYMHEHHbLIM MOTPebuTento BCreaCTBME HapyLUeHUs
N3roToBUTENEM (UCMONHUTENEM, NPOAaBLOM, YNOMHOMOYEHHON OpraHu3aumnen
UM YNONHOMOYEHHbIM WHAMBUAYANbHBLIM NpeanpuHMMaTeneMm, UMMNOPTEPOM)
npaB noTpebutens, npegyCMOTPEHHbIX 3akoHaMuM W NPaBOBbLIMU  aKTaMu
Poccuinckon ®egepaunn, perynmpyowMmm OTHOLIEHUS B 0bnacTu 3awmTbl Npas
noTpebutenen, NOANEXUT KOMNEHCAUUM NMPUYNHUTENEM Bpeda Npu Hanm4mmn ero
BUHbI. Pasmep KomneHcauuuM mMopanbHOro Bpefa onpegensderca CyaoM U He
3aBMCUT OT pa3Mmepa BO3MELLEHNS MMYLLLeCTBEHHOIO Bpea (ab3av, 4onosiHeH ¢ 21
aekadbpa 1999 roga PegepanbHbiM 3akoHOM OT 17 aekabps 1999 roga N 212-93;
B pedakuun, BeBegeHHon B genctBne ¢ 9 aHeaps 2005 roga PegepalnbHbIM
3aKOHOM OT 21

nekadpa 2004 rompa N 171-93.

KomneHcauma MopanbHOro Bpeda OCYLUECTBNSIETCA HEe3aBUCMMO  OT
BO3MELLEHNSA UMYLLECTBEHHOIO Bpeda M NoHeCceHHbIX noTpebutenem ybbITKOB.
KommeHTapumn k ctatbe 15

Ctatba 16. HepgencrButenbHOCTbL YCNOBUW [OroBopa,
yLieMnsLwmnx npasa norpeourens

1. YcnoBua gorosopa, ywemnswwmne npasa notpedbutena rno cpaBHEHUIO C
npaBunamMn, YCTaHOBSMIEHHbIMM 3aKoHaMW WKW WHLIMW MPaBOBbLIMU  aKTamMu
Poccuinckon ®epgepaunmn B obnactu 3awmtbl NpaB notpeburtenen, npusHaroTcs
HeaeuCcTBUTESNbHbIMN.

Ecnu B pesynbTate WCMNOSHEHUS [OroBopa, YLEeMIswWwero npasa
noTpebutensa, y Hero BO3HUKIM YObITKA, OHU noAnexaTr BO3MELEHNIO
N3roToBuTENEM (MCNONHUTENEM, NPOoaaBLIOM) B NOSTHOM 0bbeMe.

2. 3anpewaeTtca obycnosnmBatb MNpuobpeTeHMe ogHMX ToBapoB (pabor,
ycnyr) obsasaTtenbHbIM NpruobpeTeHnemM MHbIX ToBapoB (paboT, ycnyr). Y6bITKu,
NPUYMHEHHbIE NOTPebuTEenNo BCeAcTBME HapyLLUEeHUs ero npasa Ha CBOOOOHbIN
Bblibop TOBapoB (paboT, ycnyr), Bo3MeLlaloTcs NpoaaBLOM (MCNOMHUTENEM) B
NosIHOM obbeme.

3anpellaeTca obycnosnmBaTb yaoBNeTBopeHne TpeboBaHmin noTpedutenen,
NpeabsaBrsSEMbIX B TEYEHME rapaHTUNHOIO CpoKa, YCroBUAMMU, HE CBSA3aHHbIMU C



HegocTatkamu ToBapoB (paboT, ycnyr) (absau, AOMOMHUTENLHO BKNHOYEH C 9
aHBapsa 2005 roga PegepansbHbiM 3akoHOM 0T 21 gekabpsa 2004 roga N 171-93).
MpooaBey, (uMcnonHMTenb) He BnpaBe ©6e3 cornacus notpeburtens
BbIMNOMNHATL AONOMHUTENbHbIE paboTbl, ycnyri 3a nnaty. [loTtpebutenb Bnpase
OoTKasaTbCs OT onnaTtbl Takux paboT (ycnyr), a ecnu oHKW onnadeHbl, NoTpeduTens
BrnpaBe notpebosBaTb OT NpogasLa (MCNOoNHUTENA) Bo3BpaTa ynnavyeHHON CyMMbI.
Cornacue notpedbutens Ha BbINOSIHEHWE AONONMHUTESNBbHLIX PaboT, ycnyr 3a nnaTty
odopmMnseTca NpoaaBLOM (MCNOAHUTENEM) B MMCbMEHHOW bopMe, eCrniv MHOE He
npegycmoTpeHo deaepanbHbiM 3aKOHOM.
(MyHkT B pepakumn, BBeaeHHoM B penctBne c 21 pekabps 1999 ropa
depepanbHbiM_3akoHoM oT 17 gekabpa 1999 roga N 212-903; B peaakuumu,
BBeaeHHon B gencteue ¢ 1 nrons 2014 roga PepgepanbHbiM 3aKOHOM OT 21

nekabpa 2013 roga N 363-©3. KommeHTapumn k ctatbe 16

Ctatba 16 1. ®opmMbl M nopsaAOoOK onnatbl NMpU npoaaxe
TOBapoB (BbINOSIHEHUU PabOT, OKa3aHUM yCnyr)



3.

1. Npopasey, (McnonHUTeNb, BNagenew arperatopa B criydae Ucnonb30BaHNUS
B CBOEW [edATeflbHOCTM Hamnu4yHblX pacyeTtoB C notpebutenem) obdasaH
obecneynTb BO3MOXHOCTb Onfiatbl TOBApOB (paboT, ycnyr) nyteM Ucnonb3oBaHus
HaUMOHAamNbHbIX MNMATEXHbIX MHCTPYMEHTOB, a TakKkKe HanW4yHbIX pacyeToB MO
BbIGOpy notpebuTtens.

(ABb3ay B pepakuuu, BBegeHHonm B pgenctene ¢ 1 Hosabps 2020 ropa
depepanbHbiM 3akoHoM 0T 31 mnonga 2020 roga N 290-93.

Ob6s3aHHOCTL 06ecneyYnTb BO3MOXHOCTb onnaTbl ToBapoB (paboT, ycnyr) ¢
MCMNONb30BaHNEM  HaUMOHAIbHbLIX MNAATEXHbLIX WHCTPYMEHTOB B  paMKax
HaUMOHaNbLHON CUCTEeMbl MAATeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(ucnonHUTEnNs, Brnagenbua arperatopa), y KOTOPOro Bbipydka OT peanusauuu
TOBapoB (BbIMNONHEHUs paboT, okasaHuMs Yycryr) 3a npeawecTBYOLW M
KaneHaapHbIN rof NpeBbIlaeT COPOK MUNNIMOHOB pybren.

(AGb3ay B pepakuuun, BBeaeHHonm B pgenctene ¢ 1 Hosabps 2020 ropa
PepepanbHbiM 3akoHoM 0T 31 nonga 2020 roga N 290-93.

C 1 monsa 2021 roga PenepanbHbiM 3akoHoM oT 31 mong 2020 roga N 290-
®3 B absau BTOpOM nNyHKTa 1 HacTosdwen ctatbun OyayT BHECEHbI U3MEHEHMUS.

Ecnu mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rge He
NpeaoCcTaBNATCA YyCnyru OOCTyna K MogBMKHOW paaunoTenedoHHOW CBA3U U
(Mnn) cpeacTeam KONMEKTUBHOIO aocTtyna K MHOPMaLNOHHO-
TeNnekoMMyHuUKaumMoHHon  cetn  "WHTepHeT", npogaBel  (MCMNOMNHUTENb)
ocBoboxgaeTcs oT 06s13aHHOCTK 06ecneynTb B 3TOM MECTE BO3MOXHOCTb onfaThl
ToBapoB (paboT, ycnyr) C WCNOMb30BaHMEM HaUMOHambHbIX MNAaTEXHbIX
NHCTPYMEHTOB.

[MpooaBey ocBoboxgaeTca OT 00s3aHHOCTU 0BecneynTb BO3MOXHOCTb
onnaTtbl TOBApOB C UCMOfb30BaHNEM HaUMOHaMbHbIX NNaTEXHbIX NHCTPYMEHTOB B
TOProBoM 06BLEKTE, Bbipydka OT peanu3auum TOBapoOB B KOTOPOM COCTaBfisiET
MeHee NATN MUNIMOHOB pybnen 3a npeawecTBYOWNINA KaneHaapHbIn rof.

(MyHKT B penakuuu, BBedeHHoM B pgenctBne ¢ 1 oktabpa 2017 roga
dPenepanbHbiM 3akoHOM OT 1 mag 2017 roga N 88-93.

2. Onnata ToBapoB (paboT, ycrnyr) MOXeT NpPouM3BOAUTbLCA NoTpebutenem B
COOTBETCTBUM C YyKaszaHMEM npogaBua (MCNOMHUTENd) MyTEM pacyeToB 4vepes
CyObeKTOB HaUMOHANbHOW MNSIAaTEXHOM CUCTEMbI, OCYLLECTBIISIOWMNX OKasaHue
nraTeXHbIX YCIyr B COOTBETCTBUM C 3aKOHOoAaTeNnLCcTBOM Poccunckon degepaunm
O HauuoHarnbHOM nraTeXHoOM CcucTteme, ecrimi WHOe He YCTaHOBMEHO



deaepanbHbIMM  3aKOHAMWU  UAW  UHBIMW HOPMAaTUBHBLIMW MPABOBbLIMW aKTaMu
Poccunckon degepaunu.

Mpwn onnate ToBapoB (paboT, ycnyr) HaNUYHLIMN AEHEXHLIMU CPeaCTBaMM
oba3aTenbcTBa noTpedbutens nepen npogasBuUoOM (MCNOMHUTENEM) Mo onnarte
TOoBapoB (paboT, ycnyr) cuMTalTCA WCMNOMHEHHLIMW B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeacCTB C MOMEHTaA BHECEHMSI HanW4YHbIX [OEHEXHbIX CpeacTs
npogaBuy  (McnonHuTenwo) nmMbo  nnaTtexHomy — areHty  (cybareHTy),
OCYyLLECTBNAKOLLEMY AeATeNbHOCTb N0 NpuemMy nnatexen ousndeckux nuLl.

[Mpn onnaTte ToBapoB (paboT, ycnyr) nyteM nepeBoga MNpeaocTaBlisiEMbIX
noTpebuTenemMm HanuuHbIX AeHEXHbIX CpeacTB 6e3 OTKPbLITUS BAaHKOBCKOro cyeTa
obasaTenbcTBa noTpedbutens nepen npogaBUOM (MCNOMHUTENEM) Mo onnarte
ToBapoB (paboT, ycnyr) cyuTalTCs WCMOSIHEHHBIMW B pasMepe BHECEHHbIX
OEHEeXHbIX CpeCcTB C MOMEHTa BHeceHUs notpebutenem HanuyHbIX OeHEXHbIX
CpeacTB KpeauTHOM opraHudaumm nmbo 6GaHKOBCKOMY MMaTeEXHOMY areHTy
(cybareHTy),  OCyLLecCTBNSAKLWNMM  OeATeflbHOCTb B~ COOTBETCTBUMM  C
3akoHopaTtenbcTtBoM Poccurckon Pepepaumm 0O HauMOHANbLHOW NaTeXHOM
cucTeme.

[Mpn onnarte ToBapos (paboT, ycnyr) nyteMm nepesofa OeHEXHbIX CPeacTB B
pamMkax npuMmeHsieMblx ¢GopM  6e3HanunyHbiX pacyeToB  0bssaTenbcTBa
noTpebutena nepen npogasUOM (MCNOMHUTENEM) NO onnarte ToBapoB (pabor,
YyCryr) CYMTalTCs WCMNOMHEHHbIMW B CyMMe, YKa3aHHOM B pacropsikeHun o
nepeBoae [LEHEXHbIX CPenCTB, C MOMEHTa MNOATBEPXOEHUSI ero WUCMOSIHEeHUS
obcnyxusatoLLen noTpedbuTens KpeguTHOW opraHmMsaumen.

4. Npwn onnaTe ToBapoB (paboT, ycnyr) npogasuy (MCNOSTHATESID) 3anpeLeHo
ycTaHaBnmBaTb B OTHOLIEHUX OOHOrO BMAa TOBapoB (paboT, ycnyr) pasnnyHble
LileHbl B 3aBMCMMOCTM OT crnocoba nx onnatbl NOCPEACTBOM HaNMUYHbIX pacyeToB
NN B pamkax npuMeHsieMbix oopm Be3HanmnyHbIX pacyeTos.

5. NpopaBel (MCMNONHUTENbL) HECeT OTBETCTBEHHOCTb 3a BO3HMKLLIME Y
notpebutena yb6bITKM, BblI3BaHHble HapyweHnem TpeboBaHUM nyHkTa 1
HacTosALEN CTaTbM.

(Ctatbs gononHuTenebHO BKNtoveHa PegepasnbHbiM 3akoHOM OT 5 Masa 2014 roga
N 112-93)
KommeHTapun k ctatbe 16 1

CtaTtbsa 17. CynebHasn 3awmTta npaB notpedurtenen

1. 3awmTta npaB noTpeduTenen ocyLLECTBAAETCA CYA0M.



3.

3awmTta npaB notpebutenen ycnyr, OKasblBaemblX (PUHAHCOBLIMM
opraHmMsauusiMn, OpraHu3ylLlWnMMn B3aUMOLENCTBME C  YMNOSIHOMOYEHHbLIM MO
npaBam notpedutenen UHaAHCOBbLIX YCryr B COOTBETCTBUM C DenepanbHbIM
3akoHoM "O6 ynonHOMOYEHHOM MO npaBaM noTtpedbutenen uHaHCoOBbIX ycnyr",
OCYLLECTBNAETCHA C 0COOEHHOCTAMM, yCTAHOBNEHHBIMWU YKa3aHHbIM PefieparibHbIM
3aKOHOM.

(AB3aL, pononHUTENbHO BKMOYEeH ¢ 3 ceHTAbps 2018 roga PenepanbHbIM
3akoHoMm oT 4 ntoHd 2018 roga N 133-93)

2. Vickn o 3awwmTe npas notpebutenien MoryT ObiTb NpeabaBrieHbl MO BbIGopy
ncTua B cyg no Mecrty:

HaxoXaeHn4d opraHn3aunmn, a eciin OTBETHNKOM ABJIAETCA VIHLI,VIBVILI,yaJ'IbeIﬁ
npegnpunHnMatesrnb, - e€ero XuTesrbCTBa,

XUTENbCTBA WNMU npebbiBaHMA UCTLA;

3aKnoYeHns nunm NCMOMHEeHns

[loroBopa.

Ecnn uck K opraHusauuMu BbITeKaeT U3 AeATenbHocTU ee dunuvana unm

npeacraBuTesibCTBa, OH MOXET ObITb npegbAaBsiEH B Cyd NO MECTY HaxOoXOEHUA
ee CbI/IJ'II/IaJ'Ia U npegcraBnUTesNibCTBa.

(MyHkT B penakuuun, BBegeHHon B penctBne ¢ 9 saneapsa 2005 roga
depepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93.

3. MNoTpebutenun, mMHble UCTUbLI NO MUCKaM, CBA3AHHbLIM C HapyLleHMem rpas
noTpebutenen, oceBoboXxagarkTcss OT YynnaTtbl rOCYyAapCTBEHHOM MOLWSIMHLI B
COOTBETCTBUM C 3akoHogaTenbcTtBoM Poccurckon depepaumm 0O Hanorax Wu
cbopax (NyHKT B pepakumun, BBegeHHon B gencteue ¢ 1 asrycta 2011 ropa
depnepanbHbiM 3akoHOM OT 18 nons 2011 roga N 242-93. KomMeHTapumn K ctatbe
17

naBa ll. 3awmTa npaB noTpedbuTenen npu

npoaaxe ToBapoB noTpeduTensm (Ctatbu
1826 2)



CratbAa 18. paBa noTpedbutensa npu oobHapyxeHMM B ToBape
HeJOoCTaTKoOB

(HaumeHoBaHMe B pedakumn, BBeaeHHon B aencteme ¢ 12 gekabps 2007 roga
degepanbHbiM 3akoHOM OT 25 okTabpsa 2007 roga N 234-93




1. NoTpebuTtenes B criydae obHapyXeHUda B TOBape HeOoCTaTKOB, €CIin OHU He
ObIn OroBopeHbI NpoaaBLOM, N0 CBOEMY Bbl6OpY BnpaBge:

noTpeboBaTb 3aMeHbl HA TOBAp 3TOW XXe Mapku (3TUX ke moaenun u (unu)
apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKoW e ToBap ApYyron Mapku (Mogenu, aptukyna) ¢
COOTBETCTBYOLLNM nepepac4yeTom MOKYMNHOM LieHbl;

notpeboBaTb COpPa3MEPHOro YMeHbLLUEHUSI MOKYMHON LEHbI;

notpeboBaTb He3amenMTenbHOro 6e3B03Me34HOro yCTpaHeHus
HeOOCTaTKOB TOBapa WNM BO3MELLEHUS pPacXOAOB Ha WX UCMpaBrieHue
noTpebutenem unm TPETbLUM NULOM;

oTKa3aTbCsl OT WCMONHEHMS1 OoroBopa Kynnu-npoaaxu u noTpeboBaTb
BO3BpaTa ynra4YeHHom 3a ToBap cyMMbl. [1o TpeboBaHMo npogaBua 1 3a ero c4eT
noTpebuTenb AOMKEH BO3BpPaTUTbL TOBAP C HEAOCTaTKaMW.

MNpwn 3aToM noTpebuTtens BnpaBe NoTpeboBaTb TakkKe MOSTHOTO BO3MELLEHUS
yObITKOB, MPUYUHEHHBLIX €My BCMNeAcTBME MNpoAaXxu ToBapa HeHaanexallero
kayecTBa. YObITKM BO3MELLIAOTCHA B CPOKW, YCTAHOBMNEHHbIE HACTOSALWUM 3aKOHOM
ANs YAOBNEeTBOPEHNS COOTBETCTBYHOLLMX TpeboBaHMI NoTpebutens.

B OTHOWIEHMM TEXHMYECKM CIIOXKHOrO TOBapa noTpebutens B cnyyae
oOHapyXeHns B HEM HeLOCTaTKOB BrpaBe OTKa3aTbCsA OT UCMOSIHEHUS AOroBopa
Kynnn-npogaxu n notpeboBatb BO3BpaTa yniadeHHOM 3a TakoW TOBap CYMMb
nmnbo npeabaBUTbL TpeboBaHME O ero 3aMeHe Ha ToBap 3TOW Xe Mapku (Mogenu,
apTUKyna) unMm Ha TakoW >e ToBap Apyron Mapku (mogenu, apTukyna) c
COOTBETCTBYIOLLUM NepepacyeToOM MOKYMHOM LiEeHbl B TEYEHNE NATHagUaTN OHEWN
CO OHSA nepegadn notpedbutento Takoro TtoBapa. 1o MctedyeHun 3TOro cpoka
yKasaHHble TpeboBaHMs nognexart yOoBfETBOPEHUIO B OAHOM M3 cregyroLmx
crny4aes:

obHapy)XeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyLleHne YCTaHOBMEHHbIX HACTOSALMM 3aKOHOM CPOKOB YCTpaHEeHMs
He4oCTaTKOB TOBapa;



HEBO3MOXHOCTb MCMOMb30BaHWs ToBapa B TeYeHMe Kaxaoro roja
rapaHTUNHOrO cpoka B COBOKYNMHOCTW Oornee 4yem TpuauaTb OHeW BcrneacTsue
HEOHOKPAaTHOro YCTPaHEeHNs ero pasnmyHbiX He4OCTaTKOB.

[lepeyeHb TEXHUYECKM CMNOXHbIX TOBApOB yTBepxaaeTtca [lpaBuTenLCTBOM
Poccurckon denepaunu.
(MyHKT B pegakunun, BBegeHHom B gencteme ¢ 12 gekabpa 2007 roga
denepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-03

2. TpeboBaHus, yKasaHHble B NyHKTe 1 HacTosiwen ctaTbU, NpeabsBnaoTcA
notpebutenem npogasuy NM6O  YNOMHOMOYEHHOM  OpraHu3auuum  unu
YNOMHOMOYEHHOMY MHOMBMAOYaNbHOMY NpeanpuHMMaTtento (NyHKT B peaakumu,
BBeaeHHoN B genctBune ¢ 9 aHeapsa 2005 roga PenepanbHbiM _3akOHOM OT 21
nekabpsa 2004 roga N 171-93.

3. MoTpebutenb BrnpaBe nNpeabsBUTbL TpeboBaHWA, ykasaHHble B ab3sauax
BTOPOM W NATOM NyHKTa 1 HacTosiLen ctaTby, U3rOTOBUTENO, YNONHOMOYEHHOM
opraHu3auum unu yrnonHOMOYEHHOMY WHAMBUAYaNbHOMY NpeanpuHUMAaTENto,
nmnopTepy (absau B pefakuuu, sBegeHHon B genctsne ¢ 9 sHeapsa 2005 roga
depepanbHbiM_3akoHoM oT 21 gekabps 2004 roga N 171-93; B peaakuun,
BBeaeHHon B gencteme ¢ 12 gekabps 2007 roga PegeparnbHbiM 3aKOHOM OT 25
okT6psa 2007 roga N 234-P3.

BmecTo npeabsaBneHns aTux tpedoBaHnn notpedutens BnpaBe BO3BPaTUTb
N3roTOBUTENIO UM MMMNOPTEPY TOBap HEHaanexallero kayectsa u notpeboBaTtb
BO3BpaTa ynfavyeHHOW 3a Hero cymmebl (ab3au B pegakunmn, BBE4EHHOW B AENCTBUE
c 12 pekabps 2007 roga PenepanbHbiM 3akoHOM OT 25 okTabps 2007 roga N
23493.

4. MynkT yTpaTtun cuny ¢ 12 pekabpa 2007 roga - PenepasibHbIV 3aKOH OT 25

okT6pa 2007 roga N 234-93..

5. OTcyTcTBME Yy noTpebuTens KaccoBOro UMM TOBAPHOro 4veka fimbo MHOro
OOKYMEeHTa, yOooCTOBepstowmMx dhakT U yCrioBusS NOKYNKW ToBapa, He SBMSeTCs
OCHOBaHWEM 1151 OTKasa B y40BNEeTBOPEHUM ero TpeboBaHun.

[Mpooasel, (M3roTOBUTEND), YNOSTHOMOYEHHAas opraHusauyus nnu
YNOHOMOYEHHbLIA MHAOMBMAYASbHLIA NpegnpuHuMaTenb, uMmnoptep o006si3aHbl
NPUHATL TOBap HeHaanexauwlero kadectBa Yy nMoOTpedbutens wm B cryvae
HeoOXOoAMMOCTN MPOBECTU MNPOBEPKY KadecTBa ToBapa. [loTpebutenb Brnpase
y4YacTBOBaTb B MNpOBepKe KayecTBa ToBapa (ab3au B pegakumn, BBEOEHHOW B
pencteue c 9 sHBapa 2005 roga PegepanbHbiM 3akoHoM OT 21 aekabps 2004 roga
N 171-93.




B cnyyae cnopa o npuymMHax BO3HMKHOBEHUSI HE4OCTATKOB TOBapa npogasel
(M3roTOBUTENbL),  YMOMHOMOYEHHAA  opraHmM3auma UM - YNosTHOMOYEHHbIN
NHOMBUAYanNbHbLIN NpeanpuHUMaTerb, MMnopTep oba3aHbl MPOBECTU IAKCNEPTU3Y
TOBapa 3a CBOM CYeT. JKCnepTm3a ToBapa NPOBOAUTCS B CPOKWU, YyCTAaHOBIEHHbIE
ctatbammn 20, 21 wn 22 HacTtoswero 3akoHa Ona  YyOOBNETBOPEHUS
cooTBeTCTBYOWMX  TpeboBaHMn  noTpebutens. [loTpebutens  Bnpase
NPUCYTCTBOBATb NPW NPOBELEHUM IKCMEPTU3bl TOBapa N B Crlydae Hecornacus ¢
ee pesynbTaTaMum OCNOpPUTb 3aKSTlO4YEHNE TAaKOW IKCNEPTM3bl B cyaebHOM nopsiake
(ab3au B pepakumn, BBegeHHoW B pgeuctBue ¢ 12 pgekabpa 2007 ropa
denepanbHbiM 3akoHOM OT 25 okTab6psa 2007 roga N 234-P3.

Ecnu B pesynbTate aKCnNepTM3bl TOBapa YCTAHOBIIEHO, YTO €ro HegoCTaTKu
BO3HMKMN BCReacTBME OOCTOATENLCTB, 3a KOTOPblE HE OTBeYaeT npoaasel
(u3rotoBuTesNb), NOTpedbUTeNsL 00s3aH BO3MECTUTb Npoaasly (M3roTOBUTENIO),
YNOMHOMOYEHHOM OpraHM3auum unu  YnosIHOMOYEHHOMY  MHOMBMAOYaANbHOMY
npeanpuHMMaTENto, UMNOPTEPY pacxobl HA NpoBedEeHNEe IKCNepPTU3bl, a Takxke
CBAA3aHHbIE C €€ NPOBEAEHNEM pacXodbl Ha XpaHEHME 1 TPaHCMOPTUPOBKY ToBapa
(ab3au B pegakumn, BBeaeHHon B gencreme ¢ 9 sHeapsa 2005 roga PegepasnbHbiv
3akoHom ot 21 gekabps 2004 roga N 171-93.

(MyHKT B pepakumn, BBegeHHon B penctBne ¢ 21 pekabpa 1999 ropa
denepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93

6. NMpooaBey,  (M3roTOBUTENL),  YMNOSITHOMOYEHHAs1  OpraHu3auuss  Unu
YNOMHOMOYEHHbIN MHAMBMAOYaNbHbIN NpeanpuHMMaTeSlb, UMNOPTEP OTBEYAaET 3a
HedoCTaTKM ToBapa, Ha KOTOPbIM HE YCTAHOBJSIEH rapaHTUMHLIA CPOK, €ecrnu
noTpebuTenb AOKaXeT, YTO OHM BO3HUKNKN A0 Nepeagadn ToBapa noTpedbutento nnm
Nno NpuyYnHam, BO3HUKLLMM A0 3TOr0 MOMEHTA.

B oTHOLWweHnn ToBapa, Ha KOTOPbIN YCTAHOBIEH rapaHTUMHbLIW CPOK, NpoaaseL|
(M3roTOBUTENbL),  YMNOMHOMOYEHHAA  opraHmM3auma UM YNosITHOMOYEHHbLIN
NHOMBUAYANbHbLIN  NpeanpuHUMaTenb, WMMNOPTEP OTBeYaeT 3a HedocTaTKu
ToBapa, €Cnn He [OOoKaXeT, YTO OHM BO3HUKNM Mocre nepegayn ToBapa
noTpebuTtento BCNeacTBME HapylUeHUs NoTpebuTenem npasuin UCNOMb30BaHUS,
XpaHeHNa WM TPaHCMNOPTUPOBKM TOoBapa, AOEWUCTBUMA TPETbUX NuL, WU
HernpeoaoIMMon CUrsbl.

(MyHKT gononHuTenbHO BKMOYeH ¢ 21 gekabpss 1999 ropa PegepanbHbiM
3akoHoMm oT 17 nekabpsa 1999 roga N 212-93; B pegakumn, BBeAeHHOW B AEUCTBME
c 9 anBaps 2005 roga PegepanbHbIM 3akoHoM OT 21 aekabps 2004 roga N 171-
d3

[MyHKT 6 Npeablgyuien pegakumnm ¢ 21 gekabps 1999 roga cuntaeTcst NyHKTOM
7 HacTosilwen pegakumn - PegepanbHbii 3akoH oT 17 aekabps 1999 roga N 212-
@3.




7. locTtaBka KpynHorabapuTHOro TOBapa W ToBapa BecoMm Oonee nATU
KMIOrpaMMOB A1 PEMOHTA, YLUEHKKU, 3aMeHbl 1 (M) BO3BpaT MX NOTPebuTento
OCYLLECTBNAKTCA CUnaMmm 1 3a cHeT npogasua (M3rotoBuTens, ynorHOMOYEHHON
opraHuMsauum unM YnosITHOMOYEHHOro WHAMBMAOYaANbHOro npeanpuHUMaTens,
nmnopTtepa). B cnyvyae HeucnonHeHus QOaHHOM 06S3aHHOCTW, a Takke npu
OTCYTCTBUM npojasBua (M3rotToBUTENs, YMNOMHOMOYEHHON OpraHu3aumm unm
YNOSTHOMOYEHHOIO MHAMBUAYANbHOrO NpeanpuHUMaTens, nmnoptepa) B MecTe
HaxoXXaeHus1 NoTpebuTens goctaBka U (Mnv) BO3BpaT YKasaHHbIX TOBApOB MOryT
OCyLWecTBNATbCA notpebutenem. [lpu 9TOM npogaBel, (M3roTOBUTESD,
YNOSIHOMOYEHHAs opraHmsauusi Wnu  YNoSITHOMOYEHHbIN  MHAUBUAYAIbHbIN
npeanpuHMMaTtesnb, MMnoptep) obsaAsaH BO3MECTUTb MNOTpebuTento pacxopbl,
CBA3aHHble C [OCTaBKOW M (MfiM) BO3BPaATOM YyKa3aHHbIX TOBapPOB (MYHKT B
pegakunun, BBegeHHomn B aencteme ¢ 9 auBapa 2005 roga PenepasnbHbiM 3aKOHOM
ot 21 nekabps 2004 roga N 171-93. KommeHTapumn K ctatbe 18

Ctatba 19. Cpokum npeabsiBrieHUA  noTpedbutenem
TpeboBaHMMN B OTHOLLEHUN HEAOCTAaTKOB ToBapa

1.MoTpebutens BnpaBe npeaobsBUTbL NpPedycMoTpeHHble cTaTtben 18
HacTosLwero 3akoHa TpeboBaHus K npoadasuy (M3roTOBUTENO, YNOSTHOMOYEHHOM
opraHuMsauum unm YnosIHOMOYEHHOMY WHOMBUAYaNbHOMY MpeanpuHMMmaTento,
MMMOPTEPY) B OTHOLLUEHWM HeOOCTaTKOB TOBapa, €CiM OHW OBHapyXeHbl B
TeYyeHMe rapaHTUMHOrO Cpoka WM Ccpoka rogHoctn (absay B pedakumm,
BBeaeHHON B genctBue ¢ 9 aHeapsa 2005 roga PenepanbHbiM _3akKOHOM OT 21
aekabpa 2004 roga N 171-93.

B oTHoweHnn ToBapoB, Ha KOTOPbIE rapaHTUNHbLIE CPOKN MU CPOKK FO4HOCTU
He YCTaHOBMEHbI, NOTPedbMTENb BrpaBe MNpPeabsBUTb yKasaHHble TpeboBaHus,
€CNnNn HeJoCTaTkM TOBapOB OOHapyXeHbl B pa3yMHbIA CPOK, HO B Npegenax AByX
neT co OHA nepegadn ux notpebutento, ecnu 6onee ANUTENbHbLIE CPOKU He
YCTaHOBIEHbI 3aKOHOM WS JOrOBOPOM.
(MyHKT B pepgakumnn, BBeaeHHon B gencteme ¢ 21 gekadbpa 1999 roga
depnepanbHbiM 3akoHOM oT 17 nekabps 1999 roga N 212-93

2.apaHTUrHBIN CPOK TOBapa, a Takke CPOK ero crnyxbbl MCUMCSETCS CO OHA
nepegayv ToBapa notpebuTento, ecriv UHoe He NpeaycMOTPEHO 4OroBOpoM. Ecnu
AeHb nepefadn yCTaHOBUTb HEBO3MOXHO, 3TU CPOKM WUCHUCAAKTCA CO [OHS



n3rotoBneHnda Toeapa (absay B pegakumun, BBegeHHoOW B aencrene ¢ 21 gekadbp4
1999 roga ®egepanbHbiM 3akoHoM oT 17 aekabps 1999 roga N 212-93.

[ns ce30HHbIX ToBapoB (00yBU, oaeXabl N NPOYMX) 3TN CPOKU UCHUCAAIOTCA C
MOMEHTa HaCTYNMEeHNS COOTBETCTBYHOLLErO CE30HA, CPOK HACTYMIEHUs1 KOTOPOro
onpegensieTca COOTBETCTBEHHO cybbekTamm Poccumnckon degepaunmn ncxoosa ms
KNUMaTU4eCKMUX yCNOBUI MecTa HaxoXxaeHus noTpebutenen.

[Mpn nNpogaxe ToBapoB No obpasuam, Mo Mo4vTe, a Takke B Crnyyasix, ecnu
MOMEHT 3aKNYeHus OoroBopa Kynin-npogaxm M MOMEHT nepedaym ToBapa
noTpebuTento He coBnagalT, 3TU CPOKN UCUHUCNSAKTCA CO OHA OOCTaBKM ToBapa
notpebutento. Ecnn notpebutenb nNuweH BO3MOXHOCTU MCMOMb30BaTb TOBap
BCreAcTBME OOCTOATENbCTB, 3aBUCALLUMX OT npogaBua (B 4YaCTHOCTM, ToBap
Hy>XOaeTcd B cneuyanbHOW YCTaHOBKE, MOAKITIOYEHUN U cbopke, B HEM MMEIOTCS
HeQOCTaTKWN), rapaHTUMHbBIA CPOK HE TeyeT OO0 YCTPaHEHUs NPOoAaBLIOM TaKMUX
obcToaTenbCcTB. ECnNu AeHb OOCTaBKM, YCTAHOBKKU, NOAKNIOYEHUs, COOpKM ToBapa,
YCTPaHEHNS 3aBUCALLMX OT MnpodaBua OOCTOATENbLCTB, BCMEACTBME KOTOPbIX
noTpebutenb He MOXET WCNofb30oBaTb TOBApP MO HAa3HAYeHuo, onpeaenuTb
HEBO3MOXHO, 3TW CPOKM WCYUCIIAKOTCA CO [OHS 3aK4vYeHus Ooroeopa
Kynnunpoaaxun (absay B pegakumun, BBegeHHon B gencrtemne ¢ 21 gekabpsa 1999
roga PegepanbHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93.

Ab3ay ncknodeH ¢ 21 gekabpsa 1999 roga dPenepanbHbiM 3akoHOM OT 17
nekabpsa 1999 roga N 212-93..

Cpok rogHocTM ToBapa onpegensieTcss nepuoaoM, MCYUCISIEMbIM CO AHS
N3roTOBIIEHNA TOBapa, B TEYEHNE KOTOPOro OH NMPUrogeH K MCNonb30BaHUIO, UMK
AaTon, 40 HACTYNIIEHNA KOTOPOW TOBap NPUrogeH K UCMNosb30BaHUH.

[MpooomKnTenbHOCTL CpoOKa rOAHOCTM TOBapa [OOJMKHAa COOTBETCTBOBATb
obasaTenbHbIM TpeboBaHnaM K 6Ge3onacHoOCTM ToBapa (abs3au B pedakuuu,
BBeZieHHon B aencteme ¢ 9 aHBapa 2005 roga PegepanbHbIM 3aKOHOM OT 21

nekaodpa 2004 rompa N 171-93.

3. NapaHTUrHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMMIIEKTYOLWNE n3genmsd
N COCTaBHbIE YaCTM OCHOBHOrO ToBapa. [[apaHTUMHbIE CPOKM Ha KOMMEKTYOLWME
N3OeNIMA U COCTaBHbIE YaCTU UCHUCNAKOTCA B TOM e NOopsaKe, YTO U rapaHTUNHBLIN
CPOK Ha OCHOBHOM TOBap.

[apaHTUIHBbIE CPOKWN Ha KOMMMNEKTYIOLWWE U3Oenns U COCTaBHble YacTu ToBapa
cyYMTaloTCA paBHbIMU rapaHTUAHOMY CPOKY Ha OCHOBHOE M3genuve, ecrnv UHoe He
yCTaHOBMNEHO [O0roBopoM. B cnyyae, ecnn Ha KomnnekTywllee u3genve u



COCTaBHYIO 4YacTb TOBapa B LOroBOpe YCTAHOBJSIEH rapaHTUUHBIN CPOK MEHbLUEN
NPOAOIMKNTENBHOCTU, YEeM TrapaHTUMHBIM CPOK Ha OCHOBHOE u3genwue,
noTpebutenb BnpaBe npeabsABUTb TpeboBaHMA, CBA3aHHblE C HegocTaTKkamu
KOMMMNEKTYIOLWEro U3genus n CocTaBHOM YacTu ToBapa, Npu nx obHapyXeHun B
TEYEeHMEe TrapaHTUMHOrO Cpoka Ha OCHOBHOE Wu3genue, €ecnm WHoe He
npeaycMoTpeHo gorosopom (absau B pedakumm, BBeAeHHOW B aencteme ¢ 21
aekabps 1999 rona PegepansHbiM 3akoHoM OT 17 aekabpsa 1999 roga N 212-93.

Ecnun Ha KomMnnekTyloLee n3genve yCTaHOBIEH rapaHTUNHBLIN CPOK BosbLUEN
NPOAOITKNUTENBHOCTN, YEM rapaHTUMHBIN CPOK HA OCHOBHOW TOBap, NOTpedbuTtesnb
BripaBe npeabsBuTb TpeboBaHUA B OTHOLIEHUWM HEeOOoCTaTKOB ToBapa npu
YCNOBUWN, YTO HeOOCTaTKU KOMMAEKTYyHLWero n3genuss obHapyxeHbl B TeyeHue
rapaHTUMHOrO CpoKa Ha 9TO u3genve, He3aBUCUMO OT UCTEYEHUSA rapaHTUMHOIO
CpoKa Ha OCHOBHOM TOBap.

4. Cpokn, yKasaHHble B HacTOsdLWeEen cTaTbe, OOBOAATCA OO CBedeHud
notpebutensa B uHOpmMauMm O ToBape, NpenocTaBnsiemMon notpebutento B
cooTBeTcTBUM co cTtaTben 10 HacTosALwero 3akoHa.

5. B cnyyasx, korga npeayCMOTPEHHbIM [OroBOPOM rapaHTUWMHBLIM  CPOK
COCTaBNSET MEHEE OBYX NET U HegocTaTku ToBapa obHapyXeHbl noTpebutenem
N0 MCTEYEHUN rapaHTUMHOrO CPOKa, HO B npegenax ABYyX neT, notpedutenb
BNpaBe NpeabsiBUTbL NpoaasLy (M3roToBUTENtO) TpeboBaHuA, NpeayCMOTPEHHbIE
ctatbenn 18 HacTosiwero 3akoHa, ecnu AOOoKaXeT, 4YTO HeaocTaTku ToBapa
BO3HUKIMN A0 ero nepegayun notpedbutento nnm no npuynHam, BO3HUKLLUM A0 3TOro
MOMEHTa (MyHKT gononHutenbHO BkMdeH ¢ 21 pgekabpa 1999 ropa
degepanbHbiM 3akoHOM OT 17 gekabps 1999 roga N 212-93).

6. B cnyyae BbISIBNEHMSI CYLLECTBEHHbIX HEOOCTAaTKOB ToBapa MNoTpebuTenb
BNpaBe npeabsBUTb WU3rOTOBUTENO (YNOSTHOMOYEHHOW OpraHu3aunn wunum
YNOSTHOMOYEHHOMY  WHOMBMAYanbHOMY  NpeanpuHUMaTtesnito,  UMnopTepy)
TpeboBaHne o0 6€3B03ME3QHOM YCTPAHEHUN TaKNX HEQOCTATKOB, €CIN OOKaXeT,
YTO OHM BO3HMKNU OO0 nNepedadn ToBapa NOTPEOUTEND MNKM MO MPUYUHAM,
BO3HUKIWUMM OO0 9TOr0 MOMEHTa. YkaszaHHoe TpeboBaHMEe MOXeET OblTb
npeabsaBnNeHo, ecnu HeQOCTaTKM ToBapa OBHapYXeHbl N0 NCTEYEHUN OABYX NIET CO
OHSA nepefayun ToBapa notpebutento, B Te4eHne yCTaHOBMIEHHOIO Ha ToOBap Cpoka
Cny>0bl NN B TEYEHME OECATU NET CO AHA nepenaym ToBapa notpebutento B
cnyvyae HeyCTaHOBMeHMA cpoka crnyxbbl. Ecnn ykasaHHoe TpeboBaHue He
yOOBNETBOPEHO B TeyYeHMe [ABaguatM OHEW CO AOHSA ero npeabsiBreHus
notpebutenem unn OBHapPYXEHHbIM WM HEeOoCTaTOK ToBapa dBnsieTcd
HeyCTpaHUMbIM, MOTPedbuTeNnb NO CBOEMY BbIOOpY BnpaBe NpeabsBUTH
N3roToBUTEN0  (YNOMHOMOYEHHOW  OpraHu3aumm UnM  YynosiHOMOYEHHOMY




NHOMBUAYyanbHOMY npeanpuHMMaTento, UMNopPTePY) WHble MNpeayCMOTPEHHbIE
nyHkTOoM 3 cTtaTtbn 18 HacToswero 3akoHa TpeboBaHWA MNu BO3BpaTUTL TOBap
narotoButento  (YynosIHOMOYEHHOW  OpraHuMsaumMm  uUnu - YnosIHOMOYEHHOMY
NHAMBUAYyanbHOMY NpeanpuHMMaTento, umnopTtepy) M notpeboBaTb BO3BpaTa
ynria4eHHON OEHEXHOW CyMMbl (MYHKT B pedakuuu, BBeAeHHOM B AencTtesue ¢ 9
aHBapsa 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.
KommeHTapum K ctatbe 19

CraTtbs 20. YcTpaHeHue He[oCTaTKoOB ToBapa
U3roToBUTENEM (npopaBUOM, YNOSIHOMOYEHHOW
opraHum3sauven Unu ynorIHOMOYeHHbIM MHAUBUAYaArbHbIM
npeanpuHUMaresieM, UMNOPTEPOM)

(HaumeHoBaHMe B pedakumn, BBegeHHon B gencteme ¢ 9 aHeaps 2005 roga
denepanbHbiM 3akoHoM OT 21 nekabpsi 2004 roga N 171-93

1. ECnu cpoK ycTpaHeHMa HeoCcTaTKOB TOBapa He orpeaerieH B NMCbMEHHON
dopme corfnaweHMeM CTOPOH, 3TU HeAOoCTaTKM AOSMKHbl OblTb YCTpPaHEHbI
N3roToBUTENEM (NnpogasuoM, YNOSTHOMOYEHHOM opraHusaumen nnu
YNOMHOMOYEHHbLIM  MHOMBMAOYaAlNbHbIM  NpeanpuHMMaTteneMm,  UMMNOPTEPOM)
He3aMeanuUTerNbHO, TO €CTb B MUHUMAarbHbIM CPOK, OOGBEKTUBHO HEOb6XoanMbIn
ANs X YCTPaHEeHUs C y4eToOM 0BObI4YHO NpuMeHsiemoro cnocoda. Cpok ycTpaHeHus
HeOoCTaTKOB ToBapa, onpefendembin B MUCbMEHHOUW dpopMe cornaweHnem
CTOPOH, HE MOXET NpPEeBbILWAaTb COPOK NATb OHEN.

B cnyyae, ecnum BO Bpemsi YyCTpaHEHUsi HeOoCTaTKoOB ToBapa CTaHeT
O4YeBUOHbIM, YTO OHW He OyayT ycCTpaHeHbl B OnpederieHHbI corfalleHnem
CTOPOH CPOK, CTOPOHbI MOTYT 3aKMNOUYNUTb COrfalleHne 0 HOBOM CPOKe YCTpaHeHUs
HegocTaTkoB ToBapa. [pu 3TOM OTCyTCTBME HEOBXOOMMbIX AN YCTPaHEeHUs
HedOCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 0bopyaoBaHuUs
N NoAoOHbIE MPUYNHBLI HE SIBNSKOTCA OCHOBAHUEM A5 3aKM0YeHUs cornalleHmns
O TakOM HOBOM CPOKE M He 0CBODOXOAlT OT OTBETCTBEHHOCTWU 3a HapylleHue
Cpoka, onpeaeneHHoro cornaweHmMem CTOPOH nepBoHa4varbHO.

(MyHKT B pegakunn, BBeaeHHom B gencteme ¢ 12 gekabpa 2007 roga
denepanbHbiM 3akoHOM OT 25 okTs6ps 2007 roga N 234-03

2. B oTHOLLEHNM TOBaApOB ANUTENBHOIO NONb30BaHMS U3rOTOBUTENb, NPoAaBel
nMBO YMNONMHOMOYEHHAs OpraHu3auMst UM YNONHOMOYEHHbI UHAMBUAYAIbHbIN
npeanpuHuMmatens o6si3aHbl NpU NpeabsBneHMn noTpebutenemMm ykaszaHHOro
TpeboBaHNs B TPEXOHEBHbLIV CPOK 6€3B03MEe3QHO NpeaocTaBUTb NOTPebUTento Ha
nepuog peMoHTa TOoBap ANUTENbHOrO MONb30BaHUS, OOnagalLnii ATUMU XKe



OCHOBHbIMU MOTPEDOUTENBCKUMIN CBOMCTBaMM, 0DecrneymB JOCTaBKY 3a CBOW CYET.
[lepeyeHb TOBaApOB ANIMTENBLHOrO MNOMb30BaHUS, Ha KOTOpbl€ YKasaHHOEe
TpeboBaHne He pacnpocTpaHseTcs, YycTaHaBnueBaeTcs [lpaBUTeNbCTBOM
Poccuinckon degepauunm (NyHKT B pegakunmn, BBeaeHHoOM B aencteme ¢ 21 gekabps
1999 ropa PegepanbHbiM 3akoHoMm oT 17 pekabpsa 1999 roga N 212-903; B
pegakunun, BBegeHHon B aenctene ¢ 9 auBapa 2005 roga PenepasnbHbiM 3aKOHOM
ot 21 gekabps 2004 roga N 171-93; B peaakuum, BBegeHHOM B gencreme ¢ 12
aexkabpa 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTsabps 2007 roga N 234-93.

3. B cnyyae ycTpaHeHuss HeOOCTaTKOB TOBapa rapaHTUMHBLIM CPOK Ha Hero
NpoaneBaeTcss Ha nepuon, B TEYEHME KOTOPOro ToBap He WCNofb3oBarncs.
YKaszaHHbIN Mepuog ucuyucndeTcsl co OHA  obpauwleHma noTtpebutena c
TpeboBaHnem 06 ycCTpaHEHUW HeOOCTaTKOB ToBapa OO0 AHSA BblgayM €ero no
OKOHYaHUn pemMoHTa. [lpu Bblgavye TOBapa M3roToBUTENbL (MpogaBel,
YNOMHOMOYEHHAs oOpraHmsaumsa WUnn  YNOSHOMOYEHHbIN  UHAWUBUAYaNbHbIN
npeanpuHMMaTtesnb, uMmnoptep) obs3aH npefoctaBuTb B MUCbMEHHOM dhopme
noTpebutento nHpopmaumo o gate obpalleHus notpedutens ¢ TpeboaHmem 06
yCTpaHeHUN OoBHapy>XEeHHbIX UM HedOCTaTKOB TOBapa, O AaTe nepegadu toBapa
notpebutenem Ona ycTpaHeHUss HeOOCTaTKOB ToBapa, O AaTe YCTpaHeHus
HedOCTaTKOB ToBapa C MX ONucaHuMeM, 00 UCMNOSIb30BaHHbLIX 3anacHbIX 4YacTaX
(neTanax, maTepmanax) n o0 gaTe BblgayuM ToBapa NoTpeduTento No OKOHYaHUU
yCTpaHeHna HegocTaTKoB ToBapa (MyHKT gonornHeH ¢ 12 pgekabpsa 2007 roga
denepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-P3.

4. Mpn  ycTpaHeHWM  HeAocTaTKOB  ToBapa  MOCPEACTBOM  3aMEHbI
KOMNAEKTYIOLWEro u3genus unu COoCTaBHOWM 4YacTW OCHOBHOIMO wu3genus, Ha
KOTOpble YCTaHOBMEHbI FApaHTUIHbIE CPOKWN, HA HOBbIE KOMMIIEKTYOLWEE n3genme
NI COCTaBHYIO YaCcTb OCHOBHOIO U34enus ycTaHaBfiMBaeTCA rapaHTUMHbLIA CPOK
TOW Xe NPOAOIHKUTESNIbHOCTUN, YTO M Ha 3aMeHEHHble KOMMMEKTyoLWee nsgenve
MNN COCTaBHYK 4YacTb OCHOBHOIMO W3Oenusi, ecriv UHoe He npeaycMOTPEHO
OOroBOPOM, M rapaHTUMHBIN CPOK UCYUCNSIETCA CO AHA BblgayuM noTpeduTtento
9TOro ToBapa Nno OKOHYaHMM peMOHTA (NMYHKT B pedakuuu, BBEAEHHON B AeNCTBUE
c 21 nekabps 1999 roga PegepanbHbIM 3akoHOM OT 17 gekabps 1999 roga N 212-
@3. KommeHTapum K ctatbe 20

CtaTbf 21. 3amMeHa ToBapa HeHaaJiexallero Ka4yecrtBea

1. B cnyyae oOHapyxeHns noTtpebuteniem HeOoocTtatkoB ToBapa W
npeabsaBneHna TpeboBaHMa O ero 3ameHe npogasel,  (M3roTOBUTESb,
YNOSIHOMOYEHHAs oOpraHu3aums WM YNOSITHOMOYEHHbIN  MHOMBUOYANbHbLIN
npeanpuHMMaTtenbs, MnopTep) 0b6s13aH 3aMEHUTbL TakoW TOBap B TEYEHUE CEMMU
OHEN CO OHA npeabaABneHna ykasaHHoOro TtpeboBaHus notpebutenem, a npwu



HeobXoaANMOCTM AONONHUTENBHOW NPOBEPKN KayecTBa Takoro ToBapa npoaaBLIOM
(M3roToBMUTENEM, YMNOMHOMOYEHHOW OpraHusauuen Uunu  YrnorHOMOYEHHbLIM
NHOMBMAYanNbHbIM MNpeanpuHMMaTenemM, MMMNOPTEPOM) - B TevyeHue ABaauaTty
[IHEN CO OHS npeabsaBreHnst ykasaHHOro TpeboBaHus.

Ecnn y npogaBua (M3rotoBMUTENS, YMNONHOMOYEHHOW OpraHmM3aumm wunm
YNOSTHOMOYEHHOro MHANBMAYANbHOrO NpeanpuHUMaTens, umnopTepa) B MOMEHT
npeabsaBneHns TpeboBaHMsi OTCYTCTBYET HeobXxoauMmbln Onsi 3aMeHbl TOBap,
3aMeHa [ofkHa ObiTb NpoBedeHa B TeYeHME Mecdua CO AHSA npenbsBrieHUs
Takoro TpeboBaHu4.

B panoHax KpanHero CeBepa 1 npnpaBHEHHbIX K HAM MECTHOCTAX TpeboBaHue
noTpebutena o 3ameHe ToBapa NOANEXUT YOOBNETBOPEHUIO MO €ro 3adBfIEHNIO B
CPOK, HeObXoaAnMbIN ONA OMepeHON JOCTaBKM COOTBETCTBYIOLLEro ToBapa B 9Th
panoHbl, B Criydae OTCYTCTBUSA Yy npoaaBua (M3rotoBuTensd, YNOSITHOMOYEHHOW
opraHuMsauum unn ynoriHOMOYEHHOro MHAWBUAYANbHOrO npeanpuHuMmaTens,
nMmnoptepa) HeobxoauMOro AN 3aMeHbl ToBapa Ha [AdeHb NpeabaABneHus
yKazaHHoro tTpeboBaHu4.

Ecnu ona 3ameHbl ToBapa TpebyeTtca 6ornee cemu gHen, no TpeboBaHUIO
noTpebutensa npogaseL (M3roToBUTENL NINOO YNONMHOMOYEHHAst OpraHM3aumst Unu
YNOSTHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHUMaTenb) B TEYEHNE TPeX AHEN CO
OHA npeabsaBneHna TpeboBaHMA O 3ameHe ToBapa 06s13aH ©6e3BO3MeE3HO
npenocTtaBuUTb NOTPEOUTENO BO BPEMEHHOE MOMb30BaHME Ha Nepuog 3aMeHbl
TOBap [AONUTENbLHOrO MNOMb30BaHUs, obnagawwuin STUMU  XKE OCHOBHBLIMMU
noTpebutenbCckMMn cBoMcTBamMu, obecnevmB e€ro AoCTaBKy 3a CBOW CYeT. JTO
NpaBuio He pacnpoCTpaHsETCs Ha ToBapbl, NepeyeHb KOTOpbIX onpeaenseTca B
COOTBETCTBUM C NYHKTOM 2 cTaTbu 20 HacToswero 3akoHa (absau B pegakuuu,
BBeaeHHoN B gencteune ¢ 12 gekabpsa 2007 roga PegepanbHbIM 3aKOHOM OT 25
okTa6psa 2007 roga N 234-93.

(MyHKT B pepgakumnn, BBegeHHom B aencteme ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93

2. ToBap HeHagnexawlero ka4ectsa OOMKeH OblTb 3aMeHEH Ha HOBbI TOBap,
TO €eCTb Ha ToBap, He ObIBLLUMI B YyNOTpebneHunu.

[Mlpn 3amMeHe TOBapa rapaHTUMHBLIN CPOK WCHUCISIETCA 3aHOBO CO [HSA
nepena4vn ToBapa notpedutento.
KomMmmeHTapumn K ctaTtbe 21




CtatbAa 22. CpoKM yAOBNEeTBOPEHUS OTAEeNbHbLIX TpeboBaHUMn
notpeourtens

TpeboBaHusa noTpebutenss o copasMepHOM YMEHbLLUEHUM MNOKYMHOW LEHbI
ToBapa, BO3MELLEHMN pPacxXOdOB Ha MWCMpaBfeHMe HedoCTaTKoB ToBapa
noTpebutenem nnm TpeTbUM NULOM, BO3BpaTeE Yrnia4eHHOM 3a ToBap AEHEXHOW
CyMMbl, a Takke TpeboBaHne O BO3MeWeHNUN YObITKOB, MNPUYMHEHHbIX
noTpebuTtento BCNeACTBME NpOAaXum ToBapa HeHaanexauwero kadectsa nmbo
npeaocTaBneHns HeHagnexawen wnHdopmaunm O ToBape, noanexar
yOOBNETBOPEHUIO NPOAABLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHM3aumen
NN YNONMHOMOYEHHBIM MHOMBMAYAlbHbIM NpeanpuHuMaTeniemM, UMNopTePoOM) B
TeyeHne OeCATU OHEeN CO OHA NpeabsBlieHUs COOTBETCTBYHLLEro TpeboBaHusA
(cTaTbs B pegakumnn, BBeaeHHon B gencraene ¢ 9 sHeaps 2005 roga PeaepanbHbIM
3akoHoM oT 21 gekabps 2004 roga N 171-93; nononHeHa ¢ 12 gekabps 2007 roga
depnepanbHbiM 3akoHOM OT 25 oktabpsa 2007 roga N 234-93. KommeHTapum K
cTaTtbe 22

Ctatba 23. OTBeTCTBEHHOCTb NpoaaBua (M3roToBUTEnNs,
YyNOJIHOMOYEHHOU OpraHusauuv UM YynosIHOMOYEHHOro
UHAUBUAYaANbHOroO npeanpuHUMarens, umnoprtepa) 3a
NMPOCPOYKY BbINOJSIHEHMSA TPeboBaHUM NoTpedbuTens

(HaumeHoBaHMe B pepakuun, BeBegeHHon B gencteue ¢ 9 gaHBaps 2005 roga
depepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93

1. 3a HapyweHne npegycMoTpeHHbIX cTtaTbaMmmn 20, 21 n 22 HacToswero
3aKkoHa CpOKOB, a TaKKe 3a HEBbIMNOSTHEHNE (3a4epPXKKY BbINOMNHEHMS) TpeboBaHUS
notpebutena o npefocTaBneHMM emy Ha nepuo pPemMoHTa  (3aMeHbl)
aHanorn4yHoro ToBapa npogasel, (M3roToBUTESb, YNOTHOMOYEHHAs! opraHn3aumns
WM YNOSTHOMOYEHHbIN  MHAMBUAOYANbHBLIN  NpeanpuHUMaTenb, WUMMIOPTEP),
AOMNYCTUBLLUMIA Takue HapyLUeHWUs, ynnadmBaeT noTpeduTento 3a Kaxabl OeHb
NPOCPOYKN HEYCTOMKY (MEHI0) B pa3amMepe 04HOro npoueHTa ueHbl ToBapa (absau
B pefakuun, BeBegeHHom B geucteume ¢ 9 anBapsa 2005 roga PenepanbHbIiM
3akoHoMm oT 21 nekabpsa 2004 roga N 171-93.

LleHa ToBapa onpegensdeTcs, UCXoas M3 ero LeHbl, CyLLECTBOBaBLLUEN B TOM
MecCTe, B KOTOPOM TpeboBaHne NoTpebuTens AomKHO Obino ObiTb YAOBNETBOPEHO
NpoaaBLOM (M3roToBUTENEM, YNONTHOMOYEHHON opraHusaumen nnu
YNOSTHOMOYEHHbIM NHOMBMAYANbHBIM NpeanpuHMMaTenem, MMNOPTEPOM), B AEHb
[06POBONBHOIO YAOBNETBOPEHNSA TaKoro TpeboBaHUA MNU B O€Hb BbIHECEHUS



cynebHoro pelleHus, ecnm TpeboBaHne JOOPOBOSBHO YO0BNETBOPEHO HE ObIIO
(ab3au B pegakumn, BBeaeHHomn B gencreme ¢ 9 sHeapa 2005 roga PegepasnbHbiv
3akoHoMm oT 21 nekabpsa 2004 roga N 171-93.

2. B cnyyae HeBbINOMHeHUs1 TpeboBaHWWM nOTpeduTens B CPOKWU,
npegycmoTpeHHble ctatbsamn 20 - 22 HacTosiwero 3akoHa, notpebuTens Bnpase
no cBoeMy Bblbopy npeabaBuUTb UHble TpeboBaHUA, yCTaHOBIEHHbIe cTaTben 18
HacTosALero 3akoHa.

KoMmmeHTapumn K ctatbe 23

Ctatbsa 23 1. NocneacreBma HapyweHUs NpoaaBLOM CpoOKa
nepepauiu npeaBapuUTeribHO Onna4vyeHHOro ToBapa
notpeourtento

1. [loroBop Kynnu-npogaxmu, npegycMaTtpusatomnm obs3aHHOCTb NoTpeduntend
npeaBapuUTeNbHO ONMaTUTb TOBap, [LOSMKEH COAepXaTb YCHOBME O CpOKe
nepena4vn ToBapa notpedutento.

2. B cnyyae, ecnu npogasel, Nony4MBLLUMA CYMMY NpeaBapuTenibHON onnarbl
B OMpedesieHHOM [JOroBOpOM  KYyMnM-Mpodaxu pasmMepe, He  WUCMNOSHWUA
0043aHHOCTb MO nepefadye ToBapa NOTPeObUTEN0 B YCTAHOBIIEHHLIN TaKUM
AOroBOPOM CpPOK, NoTpebuTtenb Nno cesoemMy Bblbopy BnNpase noTpeboBaTh:

nepenaym onnaYyeHHoOro Tosapa B YCTaHOBIEHHbI UM HOBbI CPOK;

BO3BpaTa CyMMbl NpeABapuTenbHOM onnaTbl ToBapa, He nepeaaHHoro
NpoaaBLIOM.

Mpu aToM noTpebutenb BnpaBe NoTpeboBaTb TakKe MOSTHOMO BO3MELLEHUS
yObITKOB, MPUYNHEHHBLIX EMY BCNEACTBNE HApPYLUEHWSI YCTAHOBNEHHOIO 4OrOBOPOM
Kynnn-npoaaxu cpoka nepeaayun npeaBapuTernibHO onmaYyeHHoro Toeapa.

3. B cnyyae HapylleHus1 yCTaHOBINEHHOIO LOrOBOPOM KYMiM-NPOAaXu Cpoka
nepegaym npeaBapuTENbHO OMITAa4eHHOro ToBapa noTpebuTento npoaasel,
ynnadMBaeT emy 3a Kaxabli OeHb MPOCPOYKM HEYyCTOWKY (MeHn) B pasmepe
MONOBWHbI NMPOLIEHTa CyMMbl NpeaBapuUTeNbHONM onnaTthl ToBapa.

HeycTtonka (neHun) B3bICKMBAETCS CO AHS, KOrga no AOroBopy Kynnu-npoaaxmu
nepegada ToBapa noTpebuTento gormkHa 6bina ObiTb OCyLecTBNeHa, OO0 AOHS
nepegayn ToBapa noTpebuTento unu A0 AHA yOoBneTBOpeHus TpeboBaHUs
noTpebuTens o Bo3BpaTe eMy NpeaBapuUTenbHO yrniadyeHHON UM CYyMMbI.



CyMma B3bICKaHHOW NoTpebutenemM HeYyCTOMKM (NeHU) He MOXET MpeBbIaTh
CyMMy npenBapuTernbHON onnaTtbl ToBapa.

4. TpeboBaHus noTpedbuTenss 0 Bo3BpaTe ynravyeHHoW 3a ToBap CyMMbl U O
NOSITHOM BO3MeLLeHMN YObLITKOB Mnoanexar YyOoBMeTBOPEHMIO MpogaBLOM B
TeyeHue OeCaTn JHEN Co AHA NpeabsBlieHNA COOTBETCTBYHOLLErO TpeboBaHus.

5. TpeboBaHusa NoTpebuTens, yCTaHOBMNEHHbIE MYHKTOM 2 HACTOSILLEN CTaTbW,
He nognexar ygoBrneTBOPEHUNIO, eCny NpoAaseL, LOKaXKeT, YTO HapyLLEHNE CPOKOB
nepegadn notpebutento npenBapuTenibHO OMfla4eHHOro ToBapa MnpOoM30LIIOo
BCreacTBME HENPEOLONMMMON CUMbl UM MO BUHE NoTpebutens.

(Ctatbs gononHuTenbHo BkNtoveHa ¢ 12 gekabps 2007 roga PegepanbHbIM
3akoHOM oT 25 okta6psa 2007 roga N 234-93) KommeHTapumn K ctaTtbe 23 1

Ctatba 24. Pac4yeTbl € noTpebutenem B cryvae
npuobpeTeHUA UM TOBapa HeHaaneXxaiero Kadyectea

1. [pn 3ameHe ToBapa HeHaanexallero Kayecrtsa Ha TOBap 3TOW Xe MapKu
(3TUX >Xe Moaenu n (Mnu) apTuKyra) nepepacyeT LieHbl ToBapa He NpouU3BOANTCS
(NMyHKT B pepakumn, BBeaeHHon B pgenctBne ¢ 12 pekabpa 2007 ropa
degepanbHbIM 3aKoHOM OT 25 okTAbps 2007 roga N 234-93.

2. [1lpn 3ameHe ToBapa HeHajexawlero kKadecTtsa Ha TakoW XXe ToBap Apyromn
Mapkn (Mogenu, apTukysna) B criyyae, ecnu ueHa ToBapa, noanexawero 3aMmeHe,
HUXE LUEeHbl ToBapa, MNpPeaoCTaBfIEHHOrO B3aMeH, MNOTPebUTENb OOMMKEH
aonnatuTb pasHULY B LEHax; B Criyyae, ecnu LeHa ToBapa, noanexawiero
3aMmeHe, Bblle UeHbl ToBapa, NpeaoCTaBfeHHOro B3aMEH, pasHuua B LeHax
BbinnaduneBaeTca noTtpebutento. LleHa ToBapa, noanexaiwero 3ameHe,
onpegensieTca Ha MOMEHT €ro 3ameHbl, a ecnu TpeboBaHMe noTpebutens He
yOOBNETBOPEHO NPOAaBLIOM, LieHa 3aMeHAeMOro ToBapa 1 LeHa nepegaBsaemMoro
B3aMeH ToBapa ornpenenstoTcs Ha MOMEHT BbIHECEHUS CYOM PELLEHUsI O 3aMeHe
ToBapa (NYHKT B pefakuuu, BBeaeHHon B gencteme ¢ 21 gekabps 1999 ropa
denepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93.

3. B cnyyae npeabsiBneHnsa notpebutenem TpeboBaHMA O copasMepHOM
YMEHbLUEHMM MOKYMHOW LEeHbl TOBapa B pacyeT NPUHUMAETCS LieHa ToBapa Ha
MOMEHT npeabaBneHna notpebutenem TpeboBaHus 06 yueHke Unu, ecnmn OHO
A0BpPOBOMBHO HEe YOOBNETBOPEHO, HA MOMEHT BblHECEHUSI CYAOM peLleHust O
COpa3MEpPHOM YMEHbLLUEHNN MOKYMHOW LeHbl (MYHKT B pedakunn, BBELEHHOW B
pencteue ¢ 21 gekabps 1999 ropa PegepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.




4. MNpn BO3BpaTe TOBapa HeHaasexallero kadectBa noTpedbuTtenb Bnpase
TpeboBaTb BO3MELLEHUS pasHULbI MeXxay LeHOW ToBapa, YCTaHOBIIEHHOMN
OOroBOPOM, U LIEHOW COOTBETCTBYIOLLErO ToBapa Ha MOMEHT [OOPOBOSIbHOIO
yOOBNETBOPEHUS Takoro TpeboBaHMa unu, ecnu TpeboBaHne AOOPOBOSILHO He
yOOBMETBOPEHO, HA MOMEHT BbIHECEHUS CYyAOM peLUeHNs (NMyHKT AONOSTHUTENBHO
BKNtoyeH ¢ 21 gekabps 1999 ropa PegepanbHbIM 3akoHOM OT 17 gekabpa 1999
rogma N 212-93; B pegakumn, BBeaeHHon B aenctene ¢ 9 aHBaps 2005 ropa
denepanbHbiM 3akoHoM OT 21 nekabpsi 2004 roga N 171-P3.

[MyHKT 4 npeablaywien pegakumm ¢ 21 gekabpa 1999 roga cumtaeTcs NyHKTOM
5 HacToswen pegakumn - PeagepanbHbi 3akoH 0T 17 aekabps 1999 roga N 212-
®3.

5. B cnyyae Bo3BpaTa ToBapa HeHajfexauwlero kadecrtBa, NpodaHHOro B
KpeauT, noTpebuTtento Bo3BpalllaeTca ynnadeHHas 3a ToBap AeHeXHasa cymma B
pasmepe noralleHHOro Ko AHK BO3BpaTa yKas3aHHOro ToBapa KpeguTta, a Takke
BO3MeELLAeTCs Nnarta 3a npegocraBneHne kpeauTta (NyHKT B pedakuum, BBEAEHHOM
B aencteune c 9 aueaps 2005 roga PegepanbHbiM 3akoHOM OT 21 gekabps 2004
roga N 171-93.

6. B cnyyae Bo3BpaTa ToBapa HeHagsexawiero kadecrtsa, npmobpereHHOro
noTpebutenem 3a cyeT NOTpeduUTenbCcKoro KpeamTa (3amma), npogasel, 06a3aH
BO3BpaTUTb MOTPEOUTENIO YNfadeHHy 3a ToBap LEHEXHYI CyMMy, a Takke
BO3MECTUTb YMNNayYeHHble NOTpedbUTENEM NPOLIEHTLI U MHbIE NMaTeXM No 4OrOBOPY
noTpebuTenbckoro kpeamnTa (3arnma).

(MyHKT gononHuTenebHO BKItoveH ¢ 1 nona 2014 roga PegepanbHbiM 3aKOHOM
ot 21 gekabpsa 2013 roga N 363-93) KommeHTapum k ctatbe 24

Ctatba 25. [llpaBo notpebutena Ha oOMeH ToOBapa
Haanexawero KayecTea

1. MNoTpebutens  BnpaBe OOMEHATb  HENPOAOBOSILCTBEHHLIN  TOBap
Hagnexawero Kka4ectBa Ha aHanornyHbI TOBap y npogasua, Y KOTOPOoro aToT
ToBap Obl1 NpuMobBpeTeH, ecnu YyKasaHHbIA TOBap He nogowen no gopwme,
rabaputam, pbacoHy, pacuBeTke, pasMmepy Unun komnnektaummn (ab3au B pegakumm,
BBeaeHHoW B gencteme ¢ 21 gekabpsa 1999 roga PegepanbHbiM 3aKOHOM OT 17
gekabps 1999 roga N 212-93.




[MoTpebutens mmeeTr nNpaBo Ha OOMEH HENpPoaOBONbLCTBEHHOrO ToOBapa
Hagnexawero Ka4yectea B TeyeHue 4eTblpHaguatn OHEW, HE cuuTast OHA €ro
MOKYTKMW.

O6mMeH HenpoaOBOIBLCTBEHHOIO TOBapa Haaexallero kadectasa NpoBOANTCS,
€CIn yKa3aHHbI ToBap He 6bin1 B ynoTpebneHnn, cCoxpaHeHbl ero ToBapHbIN BUA,
noTpebutenbckue cCBONCTBa, NSIOMObI, babpuyHble SAPNbIKK, a TakKe MMeeTCs
TOBApHbIM YEK WM KacCoBbIM 4YeKk NnMbo WMHOM NoATBEpXAAlLWMK onnaTty
yKa3aHHOro toeapa AokymeHT. OTcyTcTBME Y NOoTpebutensa ToBapHOro 4yeka unm
KaccoBOro yeka nmbo MHOro noaTBep’KAalowero onnaTty ToBapa AOKYMeHTa He
nuwaeT ero BO3MOXXHOCTM CCbIlaTbCA Ha CBUAETESbCKME MokasaHus (absau B
pegakunun, BBegeHHon B genctene ¢ 9 aueaps 2005 roga PegepasribHbIM 3aKOHOM
ot 21 nekabpsa 2004 roga N 171-93.

[lepeyeHb TOBaApOB, HE NoAsnexalunx obmMeHy No OCHOBaHWUAM, YKa3aHHbLIM B
HacTosiLen cTaTbe, yTBepxgaeTca lNpasutensctBoMm Poccuimnckon ®enepaumn.

2. B cnyvae, ecnu aHanorMyHbii TOBap OTCYTCTBYET B MpoJaxe Ha [eHb
obpaweHna notpebutens kK npogasuy, NoTpedbuTenb BApaBe OTKa3aTbCA OT
MCMNOMNHEeHNs JoroBopa Kynnu-npogaxu u notpebosaTb BO3BpaTta ynnadyeHHoW 3a
yKasaHHbI TOBap [OEHEXHOW cyMMbl. TpeboBaHue noTpebutenss o Bo3Bparte
ynrnavyeHHoOUW 3a yKka3aHHbI ToBap AeHEeXHOW CYyMMbl MOAMEXUT YAO0BIIETBOPEHMUIO
B TeYeHue Tpex OHEN CO OHA BO3BpaTa yka3aHHOro tosapa.

[Mo cornaweHuto noTpedbutena ¢ npogaBuoM OBMeH ToBapa MOXET ObITb
npeaycMoTpeH nNpu NOCTYMNSIEHUN aHanorM4yHoOro ToBapa B npogaxy. [Mpoaasey,
0b0sa3aH  He3amMeanuTenbHO  CoobWMUTL  NOTPEBUTENtD O  MNOCTYMNfeHun
aHanorM4yHoro ToBapa B Npoaaxy.

(MyHKT B pepakumnn, BBegeHHom B gencteme ¢ 9 sHeaps 2005 roga
depnepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93
KoMMmeHTapum K ctatbe 25

Ctatbs 26. [lpaBuna npogaxu otaesnibHbIX BUAOB TOBapoB

(ctaTtba yTpatuna cuny ¢ 12 gekabps 2007 roga - enepanbHbi 3aKoH OT 25
okT6psa 2007 roga N 234-03 - cMm. npeablayLyio peaakLnto)
KommeHTapum kK ctatbe 26




Ctatbsa 26 1. [IncTaHUMOHHbLIX CNOCOO NpoAaaxu ToBapa

1. [loroBOp PO3HUYHOM KYNNM-Npoaaxun MOXeT ObITb 3aKnto4YeH Ha OCHOBaHUN
O3HaKOMSEeHNS NOTPebuTens ¢ npeasoXKeHHbIM NPoAaBLOM OnNucaHMeM ToBapa
nocpeacTBOM KaTaroroB, NPOCNEKTOB, OyKNeToB, (POTOCHUMKOB, CPeLCTB CBS3U
(TeNeBU3NOHHON, NOYTOBOMW, PAANOCBA3N U APYIUX) UMK UHBIMW UCKITIOYAOLWNMKN
BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HaAKOMMNeHUs NoTpebutena ¢ Tosapom NmMdo
obpasuom ToBapa Mnpu 3akfloYEHUM Takoro gorosopa (OUCTaHUMOHHBIN cnocob
npodaxu ToBapa) cnocobamu (MyHKT B pedakumn, BBeeHHOW B aencteme ¢ 12
aexkabpa 2007 roga PegepanbHbiM 3akoHOM 0T 25 okTsabps 2007 roga N 234-93.

2. MpogaBuoM [0 3akn4veHna [oroBopa [[ofmkHa ObiTb npefocTaBrieHa
noTpebutento MHopmauma o6 OCHOBHbLIX NOTPEBUTENLCKUX CBOMCTBAX ToBapa,
006 agpece (MecTe HaxOXOeHusl) npogasua, O MECTe U3roTOBMEHMs ToBapa, O
NOSIHOM (PPMEHHOM HauMeHOBaHUM (HaMMeHoBaHUKM) NpogasLa (M3roToBuTenNs),
O ueHe n 06 ycrnosmax npunobpeTeHna ToBapa, O ero 4OCTaBKe, CPOKe CryX0Obl,
CPOKe rogHOCTU W rapaHTUMHOM CpOKe, O Mnopsgke onnartbl ToBapa, a Takke o
CPOKe, B Te4YeHne KOTOpOoro AencTByeT NpeasioXXeHne o 3aknioyYeHnn 4orosopa.

3. MoTpebuTtento B MOMEHT OOCTaBKM ToBapa OOSMKHa OblTb B MMCbMEHHOM
dopme npegocTasrieHa MHoOpMaUna O ToBape, npegycMoTpeHHas cratben 10
HacTosiwero 3akoHa, a Takke npenycMOTpeHHas NyHKTOM 4 HacTosLen ctatbu
NHopMaLMs O NopsiaKe U cpokax Bo3BpaTa ToBapa.

4. MNoTpebutenb BnpaBe oOTkasaTbCs OT ToBapa B nboe BpeMsa OO0 €ro
nepegaydn, a nocne nepegaym ToBapa - B TeHEHUE CeMU OHEMN.

B cny4yae, ecnu uHdopmauusa o nopsnoke M Ccpokax BoO3Bpata ToBapa
Hagnexawero kadectBa He Oblna npegoctaBneHa B NUCbMEHHOW hopme B
MOMEHT JOCTaBKM TOBapa, NnoTpebuTtenb BrnpaBe oTka3aTbCsl OT TOBapa B TEYEHME
Tpex MecsueB C MOMEHTa Nnepeaayn Tosapa.

BosepaT TOBapa Haanexawero kadectBa BO3MOXEH B crydae, ecnu
COXpaHeHbl ero ToBapHbI BUA, NOTPeOUTENBCKME CBOMCTBA, a TaKKe OOKYMEHT,
NOATBEPXAALWNA haKT U YCNOoBMSA MOKYMKN ykazaHHoro toeapa. OTcyTcTBME Y
noTpebutens OOoKyMeHTa, NoATBEPXKAAMLWEro akT U YCrioBUs NOKYMNKM ToBapa,
He nuWaeT ero BO3MOXHOCTM CCbiNaTbCA Ha AOpyrMe [OokasaTenbcTea
NpruobpeTeHUst ToBapa y AaHHOro NpoaasLa.

MoTpebutenb He BnpaBe oOTKasaTbCA OT TOBapa HaAsexallero KayecTtBa,
MMEIOLLIEr0 MHOMBMAYaNbHO-ONPeaEeneHHbIE CBOMCTBA, €CMU yKas3aHHbIN ToBap
MOXeET ObITb NCNOSIb30BaH UCKITIOUMTENBHO NpuobpeTatowmm ero notpebutenem.



MNpn oTkasze noTpebuTens oT ToBapa nNpoAaBel, OOMKEeH BO3BpaTUTb emy
OEHEXHYI0 CYMMYy, ynradeHHyl noTpeduTtenem no A0roBopy, 3a UCKMOYEHUEM
pacxodoB NMpodaBLa Ha AOCTaBKy OT NOTpebutens Bo3BpalleHHOro ToBapa, He
nos3gHee 4YeM 4epe3 [ecATb OHEeN Cco [OHA npenbsiBeHus noTpebuTtenem
COOTBETCTBYIOLLIErO TpeboBaHMS.

5. MNocnencTeua npogaxu ToBapa HEHaANeXxallero kadectea AUCTaHLUMOHHbIM
cnocobomMm npodaxku ToBapa YCTaHOBIEHbl MOMOXEHUAMW, NPeayCMOTPEHHbIMU
ctatbaMun 18-24 HacToswero 3akoHa.

(Ctatba gononHutenbHO BKodeHa ¢ 9 aHeaps 2005 roga PegepanbHbIM
3akoHom oT 21 gekabps 2004 roga N 171-93) KommeHTapum K ctatbe 26 1

CratbAa 26_2. [NpaBuna npoaaxu otaenbHbIX BUAOB TOBapoOB

[MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB  YyCTaHaBMBAKTCA
[MpaBuTtenbcTBOM Poccuinckon deaepauun.

(Ctatbsn gononHuTenbHO BkMtoveHa ¢ 1 asrycta 2011 roga PegepanbHbiM
3akoHom oT 18 mntonga 2011 roga N 242-93) KommeHTapum K ctatbe 26 2

naea lll. 3awmTta npaB noTpeduteneun npu

BbINONMHEHUU paboT (okasaHum ycnyr) (ctatbu
27-39 1)

CtaTtba 27. Cpoku BbINoOsfIHEHUs1 paboT (oka3aHus ycnyr)

1. icnonHutenb o0643aH oOCyLWEeCTBUTL BbIMONHEHME paboTbl (OkasaHue
yCcrnyru) B CpPOK, YCTAHOBSIEHHbIM MpaBuiaMn BbINOSTHEHNSA OTAESbHbIX BUOOB
paboT (oKasaHus OTAenNbHbIX BUAOB YCNyr) UNn 4OroBOPOM O BbINOSIHEHUN paboT
(oka3aHun ycnyr). B goroBope 0O BbIMNOMHEHUN paboOT (OKasaHUM YCryr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOSIHEHUS paboTbl (okasaHusa ycryru), ecnu
yKasaHHbIMW MpaBufiaMn OH He npedycMOTPeH, a TakKKe CPOK MeHbLUen
NPOLOIMKUTENBHOCTU, YEM CPOK, YCTAHOBMNEHHbIN YKa3aHHbIMW NpaBuiamu.

2. Cpok BbINOSIHEHUST paboTbl (OKa3aHUs yCryri) MoOXeT onpeaensitbCca gaToun
(nepnogom), K KOTOPOU AOSMKHO BbITb 3aKOHYEHO BbINOSTHEHME paboThl (OKa3aHue
ycnyrn), unu(n) gaton (Nepruogom), K KOTOPor UCHOSTHUTENb OOMKEH MPUCTYNUTb
K BbIMONMHEHNIO paboTbl (OKaszaHuK ycryru) (MyHKT B pedakuuu, BBEOEHHOW B
pencteue ¢ 21 gekabps 1999 ropa PegepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.




3. B cnyyae, ecnu BbinonHeHne paboThbl (OKaszaHue ycrnyru) ocyuiectsngeTcd
Mo YacTaM (OOCTaBka Mepuoauyeckon nevaTtn, TEXHUYECKOe oOcnyXuBaHue) B
TeYyeHMe Cpoka [OeUCTBUA [OoroBopa O BbINOMHEHUW paboT (okazaHuu ycnyr),
OOSTKHbI NpefycMaTpuBaTbCsl COOTBETCTBYHOLLME CPOKM (Mepnoabl) BbIMOSTHEHUS
Takux paboT (oKasaHus ycnyr).

Mo cornawleHunto CTOPOH B A0OroBope MoryT ObiTb MpeayCMOTPEHbI TaKKe CPOKK
3aBepLUEHUs OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUYHbLIE CPOKN).

(MyHKT gononHuTenbHO BKMOYeH ¢ 21 gekabps 1999 ropa dPegepanbHbiM
3akoHom ot 17 nekabpsa 1999 roga N 212-93)

KommeHTapumn Kk ctatbe 27

Cratbs 28. [locneacTBuAa HapyLUeHUSI UCMOSTHUTENEM CPOKOB
BbINOJSIHEHUA paboT (OKa3zaHusA ycnyr)

1. ECnv ucnosHUTenb HapyLLnn CPOKW BbIMOMNHEHUS paboThbl (OKa3aHus ycnyri)
CPOKW Hayana u (Mnu) oKoH4YaHUA BbINOSTHEHNS paboTbl (OKazaHus ycnyrmn) u (unnm)
MPOMEXYTOYHbIE CPOKM BbINOSTHEHNSA PaboTbl (OKasaHusa yCcryru) Unm Bo BpeMms
BbINOSIHEHUS paboThl (OKa3aHWA yCrnyru) ctano o4YeBMAHbIM, YTO OHa He byaeTt
BbIMNOSIHEHA B CPOK, NOTpedbuTens No cBoemy Bbi6opy Bripase (ab3auy B pegakuuu,
BBeaeHHon B gencteune ¢ 21 gekabpsa 1999 ropa PegepanbHbiM 3aKOHOM OT 17
aekabps 1999 roga N 212-93; B pegakunu, BBeaeHHOW B gencteme ¢ 12 gekabps
2007 roga egepanbHbiM 3akoHOM OT 25 okTa6psa 2007 roga N 234-93:

Ha3Ha4YUTb MWCMNOSHUTENIO HOBLIA CPOK (ab3ay B pedakumn, BBEOEHHOW B
pencteune ¢ 21 gekabps 1999 rona PenepanbHbIM 3akoHOM 0T 17 nekabpsa 1999
roga N 212-93;

nopy4nTb BbINONHEHWE paboTbl (OKasaHue ycnyru) TpeTbMMm nvuam 3a
pa3yMHYI0 LEHY WnuM BbINONHUTL €e CBoMMW cunamm u notpeboBatb OT
NCMNONHUTENS BO3MELLEHNSA MOHECEHHbIX pacxogoB; notpeboBaTb YMEHbLUEHUS

LieHbl 3a BbINOSHEHME paboThbl (OKa3aHMe ycnyru);

OTKa3aTbCs OT MCMOJSIHEHUS O0roBopa O BbINOMHEHUN PabOThl (OKa3aHUK
ycnyrn) (absau B pepakumn, BBefdeHHon B genctene ¢ 9 aHeBapda 2005 ropa
depepanbHbiM 3akoHoM oT 21 nekabpsa 2004 roga N 171-93.

[MoTpebuntenb BnpaBe nNoTpeboBaTb TaKKe MOSIHOrO0 BO3MELLEHUS1 YObITKOB,
APUYNHEHHBIX EMY B CBSA3W C HApyLLUEHNEM CPOKOB BbIMOSNHEHUS paboThl (OKa3aHus



ycnyrn). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBIIEHHbIE AN YAOBNETBOPEHUS
COOTBETCTBYOWMX TpeboBaHMn noTpedbutens (absauy B pegakuuu, BBEAEHHOW B
pencteune ¢ 21 gekabps 1999 rona PenepanbHbIM 3akoHoOM 0T 17 nekabpsa 1999
roga N 212-93.

2. HasHa4yeHHble noTpebutenem HOBbIE CPOKU BbINOMHEHUST paboThl (OKa3aHuA
yCryru) ykasblBalOTCA B [JOroBope O BbINOSIHEHUN paboTbl (OKa3aHUK YyCnyru)
(ab3ay B pepakumn, BBegeHHom B penctBue ¢ 21 pekabps 1999 ropa
PepepasnbHbiM 3akoHOM OT 17 nekabpsa 1999 roga N 212-93.

B cnyyae npocpoyksM HOBbIX CPOKOB MNOTpebutenb BrpaBe npeabsBUTb
NCNONHUTENIO NHble TPebOoBaHMS, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosLLEN CTaTbMW.

3. LleHa BbInosHeHHOM paboTbl (OKasaHHOM ycnyrv), BoO3Bpallaemasd
noTpebuTento Npu OTKase OT WCMOSIHEHUS OOroBopa O BbIMOSIHEHMM PabOoThI
(OKasaHun ycriyru), a TaKkke ydnTbiBaemMasi Npy YMeHbLUEHNWN LiEeHbI BbIMOSIHEHHOM
paboTbl (OKa3aHHOW yCryrin), onpeaenseTca B COOTBETCTBMM C NyHKTaMn 3, 4 n 5
ctaTbk 24 HacTosiwero 3akoHa (NYHKT B pedakumn, BBeAeHHOW B gencteme ¢ 9
saHBapa 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabpsa 2004 roga N 171-93.




4.

[Mpn oTkase OT UCMOSTHEHUSA LOroBopa O BbIMNOSIHEHUM PaboThbl (OKa3aHUK
ycnyru) wucnosiHuTens He BnpaeBe TpeboBaTb BO3MELLEHWS CBOMX 3aTpar,
Npou3BeAEHHbIX B MNpoLecce BbINOMHEHUS paboTbl (OKas3aHusa ycryru), a Takke
nnaTtbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYH YCryry), 3a UCKITIOYEHNEM Cry4vas,
ecrnv noTpebuTtenb NPUHAN BbINOSHEHHYIO paboTy (oka3aHHyto ycnyry) (absay B
pedakuumn, BBegeHHon B gencteume ¢ 21 gekabpa 1999 ropa dPegepalnbHbiM
3akoHoM oT 17 nekabpa 1999 roga N 212-93; B pegakuum, BBEAEHHOMN B AENCTBUE
c 9 anBaps 2005 roga PegepanbHbiM 3akoHoM oT 21 aekabps 2004 roga N 171-
P3.

Ab3au nckntoveH ¢ 21 gekabpsa 1999 roga PegepanbHbIM 3akoHOM OT 17




5.
nekabpsa 1999 roga N 212-93..




6.

B cnyyae HapyweHusi yCTaHOBIIEHHbIX CPOKOB BbINOSIHEHUA paboTbl
(OKa3aHus ycnyrn) unum HasHadeHHbIX noTpeduTenemM Ha OCHOBaHUM MNyHKTa 1
HaCTOsILLEN CTaTbM HOBbLIX CPOKOB WMCMOMHUTEMb ynrayvMBaeT notpedbutento 3a
KaXKabI AeHb (Yac, ecnu CpoK onpeaerieH B Yacax) NPOCPOYKN HEYCTOMKY (MEHHO)
B pasmepe TpeX NPOLEHTOB LieHbl BbINOMHEHNS paboThl (OKa3aHUs yCryru), a ecnm
LeHa BbINOSIHEHUS paboThbl (OKasaHust yCnyrn) 4OroBOpoM O BbINMOSMHEHUN paboT
(OKaszaHuUM ycrnyr) He ornpegeneHa - obuwen ueHbl 3akasa. [JoroBopoMm o
BbIMOSTHEHUM paboT (OKasaHuW ycrnyr) mexagy noTpedbuTenemMm u UCMNONHUTENEM
MOXeET ObITb yCTaHOBMEH 6onee BbICOKMI pa3Mmep HeycTomku (neHu) (absau B
pegakunn, BeeaeHHon B gencteme ¢ 21 gekabpsa 1999 ropa dPegepalnbHbIM
3akoHoMm oT 17 gekabpsa 1999 roga N 212-93.

HeycTtolnka (neHsa) 3a HapylleHWe CPOKOB Hayana BbINOSHEHUSA paboThl
(OKasaHus ycrnyru), ee atana B3bICKMBAETCSA 3a KaXObl OeHb (4ac, ecnu cpok
onpegesieH B 4acax) MPOCPOMKM BMMOTb A0 Hayana BbINOMHEHUS paboThl
(OKasaHus ycrnyru), ee atana wunu npegbsereHus notpebutenem TpebosaHUN,
npeaycMOTPEHHbIX NYHKTOM 1 HacToswwen ctaTeu (ab3ay B pegakuum, BBEAEHHOM
B aencteue c 21 gekabpa 1999 roga PenepanbHbIM 3akoHOM OT 17 gekabps 1999
roga N 212-93.

HeycTolnka (neHsl) 3a HapylleHne CPOKOB OKOHYaHWUS BbIMNOMHEHUS paboThbl
(OKasaHus ycrnyru), ee atana B3bICKMBAETCSA 3a KaXObl OeHb (4ac, ecnu cpok
onpegenieH B 4yacax) MpPOCPOYKM BMSIOTb 4O OKOHYAHWUS BbINOSIHEHNSA paboThl
(OKasaHus ycrnyru), ee atana wunu npegbssreHns notpebutenem TpebosaHUN,
npeaycMOTPeHHbIX NYHKTOM 1 HacToswwen ctaTen (ab3ay B pegakuum, BBEAEHHOM
B aencteue c 21 gekabpsa 1999 roga PegepanbHbIM 3akoHOM OT 17 aekabps 1999
roga N 212-93.

CymMma B3bICKaHHOW NoTpebutenemM HeYyCTOMKM (NeHU) HE MOXET MpeBbliaTh
LEeHYy OTAENbHOro Bnaa BbIiMNONHEHNSA paboTbl (OKa3aHus yCcrnyrn) nnu obLLyto LeHy
3aKasa, ecrnu LieHa BbINOSIHEHNSA OTAeNbHOro Buaa paboTbl (OkasaHus ycrnyru) He
onpegeneHa OroBOPOM O BbINOSHEHUN paboTbl (OKa3aHun ycnyrn).

Pasmep HeycTomku (MeHu) onpegenseTcs, UCXOO4s M3 LEHbl BbINOMHEHUS
paboTbl (OKa3aHus yCnyrun), a ecrnu ykasaHHas LeHa He ornpefeneHa, ncxoaqa ms
obLien uUeHbl 3akasa, CyleCcTBOBaBLIEN B TOM MeCTe, B KOTOpOM TpeboBaHue
noTpebutena [OMMKHO OblNo ObiTb YAOBMETBOPEHO WCMOMHUTENEM B [AOEHb



7.

A00pPOBOSIBLHOIO YAOBIIETBOPEHNA TaKOro TpeboBaHUS UM B OEHb BbIHECEHUS
cyoebHoro peweHusi, ecnn  TpeboBaHuMe noTpebutens  OOOGPOBOSILHO
yOOBNETBOPEHO He BbINo.

TpeboBaHus noTpebutens, yctaHoOBMEHHbIE NYHKTOM 1 HAcToALen cTaTby,
He noanexart yOoBfEeTBOPEHUIO, €CIM UCMONHUTENb OOKaXeT, YTO HapyLlleHue
CPOKOB BbINOMHEHUA paboTbl (OKa3aHMs Yycryrv) npous3oLwsio BCrieacTsue
HenpeoaonnMmMon CuUsbl UM NO BUHE NoTpebutena. KoMmeHTapum K ctatbe 28

Cratba 29. [lpaBa noTpedutensa npu OOHapyXeHUu
He[oCTaTKOB BbINOMTHEHHON PaboTbl (OKa3aHHOMN YyCIyrun)



1. lNoTpebutens npu oOHapyXeHMn HeOOCTaTKOB BbINOSIHEHHON pPaboThI
(Oka3zaHHOWM ycrnyru) BnpaBe No cBoeMy Bblbopy notpeboBaThb:

6e3B03Me3QHOro YyCTpaHeHMss He4OCTaTKOB BbINOSIHEHHOM PaboTbl (OKa3aHHON
ycnyru);

COOTBETCTBYIOLWENO YMEHbLUEHNSA LiIEHbI BbINOSTHEHHOM paboThbl (OKa3aHHOWM
ycnyru);

6e3B03Me3HOro M3roToBMeHUs APYron Belly N3 oAHOPOAHOro Matepuana
TAKOro e KayecTBa WNM MNOBTOPHOIO BbINOMHEHUA paboTbl. [lpu aToMm
noTpebutenb 06s13aH BO3BpaTUTbL paHee nepeaaHHyo eMy UCMONHUTENEM Belllb;

BO3MeELLEHNSA MOHECEHHbIX UM pacxXodoB MO YCTPaHEeHUO HEQOCTAaTKOB
BbIMOSIHEHHOMW pPaboTbl (OKa3aHHOW YCryrn) CBOMMW CUNaMm WM TPeTbUMHU
nmuamu.

YpoBnetBopeHne TpeboBaHui notpedutensa o 6e3Bo3Me3gHOM YyCTpPaHEHUU
HegoCTaTKoB, 06 M3roTOBNEHMWM APYrorM Bewu UM O NOBTOPHOM BbINOSTHEHUN
paboTbl (OKa3aHMK ycnyrm) He ocBoboXaaeT UCNONMHUTENSA OT OTBETCTBEHHOCTU B
dopmMe HeyCTOoMKM 3a HapylleHWe CpoKa OKOHYaHUsS BbINOMHEHUA pPaboThbl
(okasaHua ycnyru) (absau B pegakumn, BBeieHHON B gencteune ¢ 21 aekabps 1999
roga PegepanbHbiM 3akoHoM oT 17 aekabpsa 1999 roga N 212-93.

[MoTpebuTtenb BnpaBe oTKaszaTbCs OT UCMOSIHEHUSI OOroBOpa O BbIMNOSIHEHUMU
paboTbl (OKa3aHuu ycrnyrm) n notpedoBaTb MNOMHOrO BO3MELLEHUS YObITKOB, €Cnn
B YCTAHOBMNEHHbLIA YKa3aHHbIM [OOrOBOPOM CPOK HEAOCTaTKM BbINOSHEHHON
paboTbl (OKa3aHHOW YCIyrn) He yCTpaHeHbl ucnonHutTenem. NMotpedbutens Takke
BrpaBe O0TKa3aTbCs OT UCMNOSTHEHMSI 4OroBOpa O BbINOSIHEHUM paboTbl (OKa3aHUK
ycnyru), eCrnv UM obHapy>XeHbl CyLeCTBEHHbIE HEAOCTATKM BbIMONTHEHHOM paboThl
(OKa3aHHOW yCryru) Unn UHble CyLLEeCTBEHHbIE OTCTYMNNEHMS OT YCNOBMWI AOroBopa
(ab3au B pegakunn, BBegeHHomn B gencteue ¢ 9 sHeapsa 2005 roga PenepasibHbiM
3akoHoMm oT 21 aekabpsa 2004 roga N 171-93.

[MoTpebutenb BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUSA YObLITKOB,
NPUYMHEHHbIX EMY B CBSI3W C HegoCTaTKaMW BbINOSIHEHHOM paboThbl (OKa3aHHOWM
ycnyrun). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBMEHHbIE A5 YAOBNETBOPEHMS
COOTBETCTBYIOLWMX TpeboBaHM NoTpebuTens.

2. LleHa BbInonHeHHoM paboTbl (OKasaHHOW ycryru), BoO3Bpallaemas
notpebutenio Npu oTkase OT WCMOSMIHEHUS O0roBopa O BbINOMIHEHUU pPaboThl
(OkasaHuu ycriyru), a TaKke ydnTbiBaemMas npy yMeHbLUEHUUN LieHbI BbIMOSTHEHHOM



paboTbl (OKa3aHHOW yCryrun), onpenenseTcs B COOTBETCTBUMN C NyHKTamu 3,4 n 5
ctaTbk 24 HacTosiwero 3akoHa (NyHKT B pedakuun, BBeAeHHOW B gencTteune ¢ 9
aHBapsi 2005 roga PegepanbHbiM 3akoHoM oT 21 gekabps 2004 roga N 171-93.

3. TpeboBaHusi, cCBsI3aHHble C HegocTaTkaMW  BbIMOMHEHHOW  PaboThl
(OkasaHHOW ycryrn), MOryT ObITb NpeabsiBfeHbl NPU NPUHATUWM BbIMONIHEHHOM
paboTbl (OKa3aHHOW YCryrn) Unn B Xo4e BbIMONHEeHUs paboTbl (OKa3aHUs yCcnyri)
nnbo, ecrnv HEBO3MOXHO OBHapYXUTb HELOCTaTKU MPU NPUHATUM BbINOSTHEHHON
paboTbl (OKa3aHHOW YCryrun), B TEYEHUE CPOKOB, YCTAHOBSIEHHbIX HACTOSLLUM
MYHKTOM.

[MoTpebutenb BNpaBe npeabsaBnaTb TpeboBaHMA, CBA3aHHbIE C HEQOCTaTKaMU
BbINOSIHEHHOM paboTbl (OKa3aHHOW YCnyrun), ecnu OHU OBHapyXXeHbl B TeYeHue
rapaHTUMHOIO CpokKa, a Npu ero OTCYTCTBUM B pasyMHbIN CPOK, B Npegenax AByx
neT co AHS NPUHATUSA BbINONHEHHON paboThl (OKa3aHHOW yCrnyru) Unu NATn neT B
OTHOLLEHMN HEQOCTATKOB B CTPOEHUN U MIHOM HEABMXUMOM MMYLLIECTBE.

(MyHKT B pepakumn, BBeaeHHon B penctBne ¢ 21 pgekabpsa 1999 ropa
depnepanbHbiM 3akoHOM oT 17 nekabps 1999 roga N 212-93

4. VicnonHutenb OoTBeYaeT 3a HeaocTaTkM paboTbl (YCryrn), Ha KOTOPYK He
YCTaHOBIEH rapaHTUMHbBIA CPOK, eCrn NoTpebuTenb OOKaXeT, YTO OHW BO3HUKIN
A0 ee NPUHATUA UM U No NPUYNHAM, BO3HUKLLMM 0 3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYK YCTaHOBMEH rapaHTUMHBIA CPOK,
NCNOJSTHUTENb OTBEYaEeT 3a ee HeJOoCTaTKU, eCrniv He JOKaXeT, YTO OHU BO3HUKIN
nocne npuvHATUA paboTtbl (ycrnyrn) notpedbuterniem BCreAcTBME HapYLUEHUS UM
npaBun UCMNONb30BaHUSA pe3yrbTaTa paboTbl (ycrnyru), 4eUCTBUA TPETLUX NUL, NN
HenpeoaoIMMON CUNbI.

(MyHKT gononHuTenbHO BKMOYeH ¢ 21 gekabpss 1999 ropa PegepalnbHbiM
3akoHom ot 17 nekabpsa 1999 roga N 212-93)

5. B cnyyasx, korga npegyCMOTPEHHbIN OOroBOPOM rapaHTUWHBLIA  CPOK
COCTaBnseT MeHee [BYX neT (NATU NeT Ha HeaBMXKUMOE WMYLLECTBO) W
HegocTaTkm paboTbl (ycrnyrn) oOHapyXeHbl noTpedutTeneMm Mo UCTEYEHUU
rapaHTUMHOIO Cpoka, HO B npegenax ABYyX neT (NATM feT Ha HeaBuXMMoe
NMYLLLECTBO), NOTPebuTesb Brpase NpeabsaBuTb TpeboBaHUS, NpeayCMOTPEHHbIE
MNYHKTOM 1 HacTosALWeEen CTaTbU, €CIiv JOKaXKeT, YTO Takue HeOCTaTKMU BO3HUKIN 0
NPUHATNA UM pesynbTaTa paboTbl (ycryrv) vmnu No npuYMHam, BO3HUKLLUM O
3TOro MOMeHTa (NYHKT AONonHUTENbHO BKoYeH ¢ 21 gekabpa 1999 ropa
dPenepanbHbiM 3akoHoM oT 17 nekabps 1999 roga N 212-93).




[MyHKT 4 npeablayuien pegakumnm ¢ 21 gekabpsa 1999 roga cuntaeTcs NyHKTOM
6 HacTosiwen pegakumn - PegepanbHbii 3akoH oT 17 gekabps 1999 roga N 212-
®3.

6. B cnyyae BbISBNEHWA CyLECTBEHHbIX HeOocTaTkoB paboTbl (ycnyrin)
noTpebuTtenb BnpaBe NpeabsBUTb UCNOMNHUTENIO TpeboBaHMe 0 6e3BO3ME3OHOM
YyCTpaHEHUN HEQOCTATKOB, €CIN AOKAXET, YTO HEAOCTATKN BO3HUKIN 40 NPUHATUS
UM pesynbtata paboTbl (ycnyrn) vnu no npuydnMHaMm, BO3HMKLWLIMM OO 3TOro
MOMEHTa. OTO TpeboBaHNe MOXET BbITb NPeabsABEHO, ECNU Takue HedoCTaTKu
OOHapyXeHbl MO MUCTedeHun OByX feT (NATU NeT B OTHOLUEHUM HEeaABMXXUMOro
MMyLLECTBA) CO OHA MPUHATMA pesynbTata paboTbl (ycnyrn), HO B npegenax
YCTaHOBJIEHHOIO Ha pe3ynbTaT paboTbl (yCryru) cpoka crnyobl UnNn B TeyeHune
AECATN NET CO OHA NPUHATUSA peaynbTaTta paboThl (ycnyrn) notpebutenem, ecnu
CpOK cnyXbbl He ycTaHoBreH. Ecnu gaHHoe TpeboBaHWe He yOoBMNEeTBOPEHO B
TeyeHMe [ABaguatM OHEeNn CO [OHSA ero npeabsBrieHus norpedutenem wnu
OOHapy>XEeHHbIN HeLOCTATOK ABMSETCA HEeYCTPaHMMbIM, NOTPebuTenb N0 CBOEMY
BblbOpy BnpaBe TpeboBaTtb (ab3ay B pegakuum, BBedeHHOW B gencteme c 21
nekabps 1999 rona PenepansbHbiM 3akoHoM 0T 17 gekabps 1999 roga N 212-P3:

COOTBETCTBYIOLLErO YMEHbLUEHNS LIEHbI 3@ BbINOSTHEHHYO paboTy (OKa3aHHYHo
yenyry);

BO3MELLLEHNSA MOHECEHHbIX MM PacxodoB MO YCTPaHEHMIO HEAOCTATKOB
BbIMOSIHEHHOM paboTbl (OKa3aHHOW YCryrM) CBOMMW curamMum WM TPEeTbUMMU
nmuamu;

OTKasa OT MUCMOSIHEHMS JOroBopa O BbIMOSTHEHUM PaboThbl (OKa3aHUM yCcnyrun) u
BO3MeLLeHns ybbITKoB (ab3al B pegakuum, BBeeHHOW B gencTtBune ¢ 9 sHBaps
2005 ropa degepanbHbiM_3akoHoM oT 21 nekabpsa 2004 roga N 171-93.
KoMMmeHTapum K ctatbe 29

Ctatbsa 30. Cpokn ycTpaHeHUs He4OCTaTKOB BbINOJSIHEHHON
paboTbl (OKa3aHHOM yCryrun)

HepocTtatkm pabotbl (ycrnyr) OOMKHbl OblTb YCTpaHeHbl WUCMNOSHUTENEM B
pa3yMHbI CPOK, Ha3Ha4YeHHbIN noTpedbutenem (absay B pegakunn, BBEAEHHOM B
aencteune ¢ 21 gekabps 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabps 1999
roga N 212-93.




Ab3au ucknodeH ¢ 21 gekabpsa 1999 ropa PegepanbHbIM _3akoHOM oT 17
nekabpsa 1999 roga N 212-93..

HasHauyeHHbIn noTpedbuTenemMm CpoK YCTpaHeHUA HeOoCTaTKoB ToBapa
yKa3blBaeTcs B AOroBOpe WM B MHOM MOAMNUCHIBAEMOM CTOPOHaMW OOKYMEHTE
nnbo B 3asiBNeHUMW, HanpasfeHHOM noTpebutenem wucnonHutento (absay B
pegakunn, BeeaeHHon B gencteme ¢ 12 gekabpsa 2007 ropa PegepalnbHbIM
3akoHoM ot 25 oktabpsa 2007 roga N 234-93.

3a HapylleHue npeayCMOTPEHHbIX HACTOSILLEN CTaTbeN CPOKOB YCTPaHEHUs
HeJOCTaTKOB  BbIMOMHEHHOW paboTbl (OKa3aHHOM  YCIyrn)  MCMNOJSTHUTESb
ynradymBaeT noTpedunTento 3a Kaxabli 4eHb NPOCPOYKM HEYCTOMKY (MEHI0), pa3mep
N NOPAJOK UCHMCIEHUA KOTOPOW OnpenensalTcs B COOTBETCTBMM C MYHKTOM 5
cTaTbM 28 HacTosLwero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB NoTpebuTernb Bnpase npegbsaBUTb
NCMNONHUTENO UHble TpeboBaHWA, NpeayCMOTpeHHble NyHkTamu 1 1 4 ctaTtbn 29
HacTosALero 3akoHa.

KommeHTapui kK ctatbe 30

CtaTtbsa 31. Cpoku yaoBrneTBOopeHUs otaenbHbIX TpeboBaHUN
notpeourens

1. TpeboBaHus noTpebuTens 06 yMeHbLUIEHUN LieHbI 3a BbINOSTHEHHYO paboTy
(OKasaHHy YyCryry), O BO3MELLEHUN pPacCXodoB MO YCTPaHEHU0 HeOoCTaTKOB
BbIMOSIHEHHOMW pPaboTbl (OKa3aHHOW YCIyrn) CBOUMU CUNaMu UNn TPeETbUMMU
nuuamu, a Takke 0 BO3BpaTe ynnadveHHom 3a paboTy (ycnyry) AEHEXHOW CyMMbI
N BO3MELLEHUN YObITKOB, MPUYUHEHHbLIX B CBA3M C OTKAa3OM OT WCMOSHEHUS
Aoroesopa, npeaycMoTpeHHble NMyHKTOM 1 ctatbu 28 u nyHktamn 1 1 4 ctaTtbn 29
HacTosiLLero 3akoHa, noasnexaT yaoBNeTBOPEHMUIO B AECATUOHEBHbIN CPOK CO [HS
npeabsaBrieHNA COOTBETCTBYOLEro TpeboBaHna (NyHKT B peakumm, BBeAeHHON B
pencteue ¢ 9 anBaps 2005 roga PegepanbHbIM 3akoHOM OT 21 gekabpsa 2004
roga N 171-93.

2. TpeboBaHusa noTpebutena o 6e3B03MeE34HOM M3rOTOBIIEHUN OPYron Bewm
N3 OAHOPOAHOr0 MaTepuana Takoro e Kkayectsa uUnm o NOBTOPHOM BbIMOSTHEHWM
paboTbl (OKasaHuM ycnyrn) nognexar ygoBneTBOPEHUIO B CPOK, YCTAaHOBIEHHbIN
ANs1 CPOYHOro BbINOSHEHMA paboThbl (OKasaHus ycnyru), a B criydae, ecrnm aT1oT
CPOK He YCTaHOBIIEH, B CpPOK, NpeayCMOTPEHHbIA OOroBOPOM O BbINOSIHEHUNU
paboTbl (OKa3aHMM yCryru), KOTOpbIN OblN HEHaANeXxawe UCMOSHEH.



3. 3a HapyleHue npeayCMOTPEHHbIX HacCTosWeWn CTaTbel  CPOKOB
yOOBMETBOPEHNS  OTAenbHbiX  TpeboBaHuW  NOTpedbutena  MCNOSTHUTESb
ynnayneaeT noTpedutenio 3a Kaxgbll OeHb MPOCPOYKN HEYyCTOUKY (NeHto),
pasMep W MNOPSAOK WMCYMCIIEHUS KOTOPOW oOnpeaensitoTcs B COOTBETCTBUMU C
NYHKTOM 5 cTaTbn 28 HacTosLwero 3akoHa.

B cny4ae HapyLieHnsa cpokoB, yKasaHHbIX B MyHKTax 1 1 2 HacToswen
cTaTtbu, NOTpebuTens BNpaBe  nNpeabsaBuUTb NCMONHUTEN0  UHbIe
TpeboBaHus, NpeaycMOTpPeHHble NyHKTOM 1 ctaTtbn 28 n nyHkTamun 1 1 4 ctatbu
29 HacTosALEero 3akoHa.

KommeHTapum K ctatbe 31

Ctatbsa 32. lpaBo noTpedbuTens Ha OTKa3s OT WUCMNOJSIHEHUA
AOroBopa o BbINOSIHEHUUN padoT (OKazaHUU ycnyr)

[MoTpebuTtenb BnpaBe oTKasaTbCs OT UCMOMHEHUS AOroBopa O BbIMNOMIHEHUU
paboT (okasaHuu ycnyr) B noboe BpemMsi npu ycnoBuu onnaTtbl UCMOSHUTEMIO
daKkTUYeCKM TMOHECEHHbIX WM  pacxogoB, CBA3a@HHbIX C  MCMNOSIHEHWEM
00s13aTenbCTB NO AaHHOMY JOroBOpY (CTaTbd B pefakunn, BBEAEHHOW B AeNCTBME
c 9 anBaps 2005 roga PegepanbHbiM 3akoHOM OT 21 aekabps 2004 roga N 171-
3. KommeHTapum K ctatbe 32

Ctatba 33. CmeTta Ha BbINofIHeHUe padboTbl (OKasaHue
ycnyrm)

1. Ha BbInonHeHne paboTbl (OKasaHue ycrnyru), NpeaycMOTPEHHON AOrOBOPOM
O BbINOMHEHUN paboTbl (OKa3aHUK ycryru), MoXXeT ObITb COCTaBfieHa TBepaasa Unu
npudnuanTenbHasa cMmeTa.

CocTtaBrneHune Takon cMeTbl No TpeboBaHMIO NOTPEBUTENS UMK UCNONHUTENS
oba3aTenbHo.



2.

NcnonHutens He BnpaeBe TpeboBaTb YBENUYEHUS TBEPOOM CMEThI, a
notpebutenb - ee yMeHblUeHWss, B TOM 4uCNe B cryvae, Koraa B MOMEHT
3aKIYeHNa [OroBopa MUCKM4Yanacb BO3MOXHOCTb MNpPeayCMOTPETb MNOSHbIN
obbeM noanexawmx BbINOSHEHMIO pPaboT (OKasaHuK ycnyr) unn HeobxoanuMbIX
AN1s1 3TOro pacxodos.

NcnonHutens mnmeeT npaBo TpeboBaTb YBENMYEHUSI TBEPOAOW CMETbI Mpwu
CyLLEeCTBEHHOM BO3pacTaHUM CTOMMOCTM MaTepuanoB KW 06opyaoBaHUS,
NpenoCcTaBnsiE€MbIX UCMONHUTENEM, @ TaKKe OKa3biBaEMbIX EMY TPETbMMU NULIAMU
YCNyr, KOTOPOE HEesNb3sl ObINo NPeaycMOTPEeTb Npu 3akmntoveHun gorosopa. Mpu
oTkase noTpebutens BbLINOMHUTL 3TO TpeboBaHME WCMOMHUTENb BnpaBe
pacToprHyTb 4OroBop B cyaebHoM nopsigke.

(MyHKT B pepakunn, BBeaeHHon B gencteme ¢ 21 gekadbpa 1999 roga
depnepanbHbiM 3akoHOM oT 17 nekabps 1999 roga N 212-93

3. Ecnn BO3HMKNa HeO6XOAUMOCTb BbINOMHEHUA AOMNOSTHUTENbHLIX pPaboT
(OkasaHna [JONOMHUTESbHBLIX YCNyr) U NO 3TOW MNPUYUHE CYLLECTBEHHOrO
NpeBbIlEHNa NPUONNU3NTENBHON CMETbl, UCMOMNHUTENb 0683aH CBOEBPEMEHHO
npeaynpeoutbe 06 aToM notpebutens. Ecnn notpebutenb He gan cornacue Ha
npeBblleHne NpubM3NTENbLHONM CMETbI, OH BrpaBe OTKa3aTbCA OT UCMOSIHEHUS
porogopa. B atom cnyyae wucnonHuTenb MoxeT TpeboBaTb OT noTpebutensd
ynnaTthbl LieHbl 3a BbIMONHEHHY0 paboTy (oKa3aHHyo ycryry).

NcnonHutenb, CBOEBPEMEHHO He npegynpeaveBlunMi noTpedutens o
HeobXoAUMOCTU NpPEBLIEHNA NPUONU3NTENBHON CMETbl, 006513aH WCMOMNHUTb
AOroBoOp, COXpaHaAs npaBo Ha onnaty pabotbl (ycnyrn) B npegenax
NPUONNU3NTENBHON CMETHI.

(MyHKT gononHuTenbHo BKoYeH ¢ 21 gekabpsa 1999 roga PegepanbHbIM
3akoHoM ot 17 nekabpsa 1999 roga N 212-93) KommeHTapum k ctatbe 33

Ctatba 34. BbinonHeHue pabotbl U3  MaTepuana
UCNOJTHUTENA

1. NcnonHutenb o65a3aH BbINOMHUTL paboTy, onpedeneHHy AOroBopoM O
BbIMOSIHEHMM paboTbl, U3 CBOEro MaTtepunana 1 CBOMMU CPeacTBaMn, €CIv MHOE He
npeaycMoTpeHO foroBopomM (absay B pedakumn, BBeAeHHOW B gencteue ¢ 21
aexkadbpa 1999 roga PegepanbHbIM 3akoHOM OT 17 aekabps 1999 roga N 212-93.

NcnonHuTenb, NpeaocTaBuBLUMIA  MaTepuan [Aans  BbINOMHEHUs paboThl,
OTBEeYaeT 3a ero HeHaanexallee Ka4yecTBO Mo npaBunam o6 OTBETCTBEHHOCTU
npoaasLa 3a TOBapbl HEHaANeXallero kayectsa (ab3al B peaakumm, BBeeHHOM



2.
B aencteue c 21 gekadbpa 1999 roga PenepanbHbiM 3akoHOM OT 17 aekabps 1999
roga N 212-93.

MaTepnan ucnonHuTensa onnadnBaeTcs noTpedbuTenem npu 3aknyeHnn
yKa3aHHOro goroBopa MOSIHOCTbIO MMM B pa3mepe, yYkasaHHOM B [OroBope O
BbINOSTHEHUM pPabOTbl C YCMNOBMEM OKOHYATENbLHOrO pacyeta npu MonyvYeHuu
noTpebutTenem BbINOMHEHHOW UWCMonHUTENeM paboTbl, €CnNn WHOW NOopPsSAOK
pacyeToB 3a MaTepuan UCNOSTHUTENSA He NpPeayCMOTPEH corfialleHneM CTOPOH
(NMyHKT B pepakumn, BBeaeHHon B pgenctBne ¢ 21 pekabps 1999 ropa
denepanbHbiM 3akoHOM OT 17 nekabps 1999 roga N 212-93.

3. B cnyyasax, npeaoyCMOTPEHHbIX [OrOBOPOM O BbINOSIHEHUN paboThl,
mMatepuan MoXeT OblTb NpeaocTaBrieH UCMNOMHUTENEM MOTPEDUTEN0 B KpeaurT.
[Mocneaytollee M3MeHeHMe LUeHbl MNpefoCTaBfIEHHOIO B KpeauT maTepuana
NCNOSTHUTENS HE BNeYeT 3a cobon nepepacyeTa (NyHKT B pegakuuun, BBEAEHHOW B
pencteune ¢ 21 gekabps 1999 roga PegepansHbiM 3akoHOM OT 17 gekabpsa 1999
roga N 212-93.

4. Matepnan WCMNONHUTENS W Heobxoaumble ONA  BbIMNONIHEHUA paboThl
TEXHUYECKMe CcpeacrTBa, MHCTPYMEHTbl W Npovee [AOCTaBhAlTCA K MecTy
BbINOSTHEHNSA paboT ncnonHutenem. KommeHtapum kK ctatee 34

CtatbAa 35. BbinonHeHue paboTbl U3 matepuana (C Belbio)
notpeoutens

1. Ecnn paboTta BbINOMHAETCA NOSIHOCTLI UMM YacTMYHO M3 MaTtepuana (c
BELLbO) NOTpebuTens, MCNONMHUTENb OTBEYAET 3a COXPaHHOCTb 3TOr0 MaTepuana
(BELLN) 1 NpaBUIIbHOE Ero UCMofb30BaHME.

NcnonHuTenb 00s3aH:

npegynpeantb NoTpebutensa 0 HeNPUrogHOCTU UMM HeJobpPOKaYEeCTBEHHOCTHU
nepegaHHoOro notpedutenem martepunana (BeLm);

npeacrtaBnTb oTvHET 06 n3pacxogoBaHnn martepuara n Bo3BpaTtnutb ero
OCTaTOK.

B cny4ae nonHon nnu YyactuyHoun yTpatbl (MOBpEXAeHus1) MaTepuana (BeLm),
NPUHATOrO OT NOTPeBUTENSA, UCNOMHUTENb 00683aH B TPEXAHEBHbLIN CPOK 3aMEHUTL
ero o4HOpPoAHbIM MaTepmasiom (BeLLbtlo) aHarnorM4YHOro Ka4ecTsa U no >XenaHuto
noTpebutena W3rotToBUTbL WU3Lenue U3 OOHOPOLHOro Martepuana (Bewm) B
pa3yMHbI CPOK, a npu OTCYTCTBUM OAHOPOAHOrO0 Martepuana (Bewm)



2.
aHanornM4yHoro KadectBa BO3MECTUTb NOTpPedUTento  OBYKPATHYK  LIEHY
yTpayeHHOro (NOBpeXOAEHHOro) wmartepuana (Bewm), a Takke pacxogbl,
NOHeCeHHble NoTpebutenem.

LleHa yTpayeHHoOro (noBpeXxaeHHOro) martepuana (Bewm) onpegensieTcs,
ncxons u3 LeHbl Matepmana (Beluu), CyLlecTBoBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne NoTpednTena AOMKHO BbINo ObITb YOOBNETBOPEHO UCMOSTHUTESEM B
AeHb [O00pOBOSIbHOrO YOOBMETBOPEHUS Takoro TpeboBaHMA WM B [OEHb
BblHECEHUSI CyAeOHOro pelueHus, ecnn TpeboBaHne noTpebutena 0ob6poOBONLHO
yOOBNETBOPEHO He BbINo.

LleHa matepuana (Bew), nepegaBaemMoro UCMNOSHUTENO, onpeaensieTcs B
AOroBOpe O BbINOSIHEHUN PabOTbl UM B MHOM [OKYMEHTE (KBUTaAHUMK, 3aKkase),
noATBep)XAaloLLEM ero 3akniyeHne (absau B pegakumm, BBeAeHHON B AeNCTBue
c 21 pekabpa 1999 roga PegepanbHbiM 3akoHOM OT 17 gekabpsa 1999 roga N
21203.

3. WcnonHutenb ocBOOOXOaAEeTCA OT OTBETCTBEHHOCTM 3a [MOSHYK WK
YacTUYHYlO YyTpaTy (noBpexaeHue) maTtepmana (Bewm), MNPUHATONO MM  OT
noTpebutensa, ecnu noTpebuTtenb npegynpexaeH ucnonHuTenem o6 o0cobbix
cBOMCTBax MaTepuana (BeLlu), KoTopble MOryT NoBrieYdb 3a cob60o ero NOMHY UMK
YacTU4YHYO yTpaTy (noBpexaeHne) NnMbo ecnu ykasaHHble CBOMCTBa MaTepuana
(Bewm) He mornu BbITb OBHapYXXeHbl NMpU Haafexallen NpuemMke NUCNonHUTeNnem
aToro matepuana (Bewm) (NyHKT B pegakumn, BBeaeHHOW B Aencteme c 21
aekabps 1999 rona PegepansHbiM 3akoHOM OT 17 aekabpsa 1999 roga N 212-93.
KommeHTapumn Kk ctatbe 35

Ctatbsa 36. O6sA3aHHOCTL UcnofnHUTeNa UHopMUpoBaTb
notpeoutena o006 obOcToATeNbLCTBaAX, KOTOpPble MOryT
NMOBMNATbL Ha  Ka4vyecTBO BbINOJSIHAEMON  paboThl
(okasbiBaemon ycnyru) UM nosriedb 3a Ccobow
HEBO3MOXHOCTb €e 3aBepLUeHUs B CPOK

(HaumeHoBaHMe B pefakuuun, BeegeHHom B gencteune ¢ 21 gekabpsa 1999 roaa
depepanbHbiM 3akoHoM oT 17 nekabpa 1999 roga N 212-93

NcnonHutens o6s13aH CBOEBPEMEHHO MHGOPMMPOBATL NOTPEOBUTENSA O TOM,
4YTO cobntoaeHne ykazaHmn NnoTpedbuTtensa n nHble 06CToATENLCTBA, 3aBUCALLME OT
noTpebutensa, MoryT CHU3UTb KayecCcTBO BbINOSHAEMON paboTbl (OKka3blBaeMOW
ycryru) unm rnosereys 3a cobon HEBO3MOXHOCTL €€ 3aBepLleHust B CPoK (ab3av B



2.
pegakunn, BeeaeHHon B gencteme ¢ 21 gekabpsa 1999 ropa PegepanbHbIM
3akoHom oT 17 gekabpsa 1999 roga N 212-93.




Ecnu noTtpebutenb, HeCcMOTpss Ha cBoeBpeMeHHoe ©n 000CHOBaHHOE
NHOPMUPOBaAHNE UCMOSNTHUTESNIEM, B PA3yMHbIM CPOK HE 3aMEeHUT HEMNPUrOoL4HbLIN
nnn HeoobpoOKayeCTBEHHbIM MaTepuar,, He W3MEHUT YKasaHuh O crnocobe
BbINOSTHEHUS paboThl (OKa3aHUs ycryrm) NnMbo He YCTPaHUT UHbIX OBCTOATENLCTB,
KOTOpbl€ MOTYT CHU3UTb KAa4eCTBO BbINOSIHAEMOW paboTbl (OKa3biBAEMOW YCIyrn),
MCMONHUTENb BMNpaBe OTKa3aTbCHA OT WCMOSIHEHUS O0roBopa O BbINOSHEHUN
paboTbl (OKazaHun ycryrn) n notpebosaTtb NOMHOrO BO3MELLEHMS YObITKOB (4acCTb
B pedakuun, BBefeHHon B geuncteme ¢ 9 aHBapsa 2005 ropa PepepalibHbIM
3akoHom oT 21 gekabpa 2004 roga N 171-93. KommeHTapun k ctatbe 36

Cratba 37. lMNopspok u dopmbl onnatbl BbINOMTHEHHOMU
paboTbl (OKa3aHHOM yCryru)

(HaumeHoBaHMe B pepakuun, BBegeHHon B genctBue ¢ 9 anBaps 2005 roaa
PepepanbHbiM 3akoHoMm oT 21 pekabpsa 2004 roga N 171-®3; gononHeHo ¢ 9
asrycta 2006 roga ®enepanbHbiM 3akoHoM oT 27 nong 2006 roga N 140-93




[MoTpebuntenb 0643aH onnaTuUTb OKa3aHHbIe eMy YCIyru B NOPSAKE U B CPOKMU,
KOTOpble YCTaHOBMIEHbl AOrOBOPOM C WUcOonHUTENEM (4acTb B peaakumm,
BBeaeHHon B gencteue ¢ 9 aHBaps 2005 roga PegepasnbHbiM_3aKOHOM OT 21
nekabpsa 2004 roga N 171-93.

[MoTpebutenb 06s3aH onnaTtuTb BbLINOSIHEHHYIO WCMOMHUTENEM B MOSTHOM
obbeme paboTy nocrne ee NpuHATUS notpedbutenem. C cornacus noTpeduTtens
paboTa MOXeT ObITb onfia4YeHa UM Npu 3aknoyYeHnn gorosopa B NOSIHOM pasmMmepe
nnn nyTem Bblgayun aBsaHca (ab3au B pegakumm, BBeLeHHoOW B AencTteune ¢ 21

aekabps 1999 roga PegepansHbiM 3akoHOM OT 17 nekabpsa 1999 roga N 212-
D3; B pegakunun, BBeaeHHon B gencrtene ¢ 9 sHeaps 2005 roga PenepanbHbIM
3akoHom ot 21 nekabps 2004 roga N 171-93.

Onnata oka3aHHbIX yCnyr (BbIMOMIHEHHbBIX paboT) NPoN3BOAUTCA NOCPEACTBOM
HaNW4YHbIX UNU GEe3HanNU4YHbLIX pac4yeToB B COOTBETCTBUN C 3aKOHOAATENbCTBOM
Poccuinckon degepaumm (Hactb 4ONOAHUTENBHO BKNtoYeHa ¢ 9 asrycta 2006 roga
degepanbHbiM 3akoHOM OT 27 mnions 2006 roga N 140-93).

[Mpn ncnonb3oBaHUM HanM4yHoOW OpMbl pacyeToB onnaTta ToBapoB (pabor,
ycnyr) notpebutenemMm npomMsBoaUTCA B COOTBETCTBUM C yKasaHMeEM npogasLa
(MCNOMHUTENSA) NYTEM BHECEHUS1 HanW4YHbIX AEHEeXHbIX CpeacTB npoaaBuy
(ncnonHuTent), NMbo B KPEeAUTHYH OpraHu3auuto, NMbo NNaTteXHOMY areHTy,
OCYLLECTBNAKLLEMY OeATENbHOCTb MO NpuemMy nnatexen guanyeckmx nuy, nndo
BGaHKOBCKOMY NaTeXxXHoOMy  areHTy (cybareHTy), ocyLlecTBnAalLLEeMy
AeATeNbHOCTb B COOTBETCTBUM C 3aKoHOAATeNbCTBOM O HaHKkax nm BaHKOBCKOW
AeATenbHOCTN, €Cl MHOEe He YCTaHOBIIEHO eaeparibHbiMM 3akoHaMu Wi
MHbIMW HOPMAaTUBHbIMM NpaBoBbIMK akTamn Poccunckon depepaunn. Npu aTom
oba3aTenbcTBa noTpebutens nepeg npogasuUoOM (MCNOMHWUTENeM) no onnaTte
TOoBapoB (paboT, ycnyr) cuMTarTCs WCMNOSIHEHHLIMW B pas3Mepe BHECEHHbIX
OEHEXHbIX CpeacCTB C MOMEHTA BHECEHMSI HanWYHbIX [OEHEXHbIX CpencTs
COOTBETCTBEHHO NpodaBuy (MCNOMHUTEN), MO0 B KPeaUTHYIO OpraHu3aumio,
nmMbo nNnaTeXHOMy areHTy, OCYLUECTBASOWEMY OEATENbHOCTb MO  npuemy
nnaTexen puanyeckmx nuu, NMOo 6aHKOBCKOMY NnaTeXHOMY areHTy (cybareHTy),
OCYLLECTBNAKLLEMY OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM O
BbaHkax M 6GaHKOBCKOM AeATeNnbHOCTU (4acTb AOMNONHUTENbHO BKIOYEeHa € 9
asrycta 2006 roga PegepansHbim 3akoHoMm oT 27 mnonga 2006 roga N 140-93; B
pegakunun, BBegeHHon B genctene ¢ 1 auBaps 2010 roga PegeparnbHbiM 3aKOHOM
oT_3 wuoHa 2009 roga N 121-®3; pononHeHa ¢ 29 ceHta6ps 2011 ropa
dPepepasnbHbiM 3akoHOM OT 27 utoHa 2011 roga N 162-P3. KoMMeHTapun K ctatbe
37




Ctatba 38. [lpaBuna ObITOBOrO M MUHbLIX BUAOOB
obcnyxuBaHusa noTpedbutenen

(cTaTtbsa yTpatuna cuny ¢ 12 nekabps 2007 roga - PegepasnbHbi 3aKOH OT 25
okTa6psa 2007 roga N 234-93 - cM. npeablayLLYI0 peaakumio)
KommeHTapum K ctatbe 38

Ctatba 39. PerynupoBaHue oOKa3aHuUA OTAeSfIbHbIX BUAOB
ycnyr
[MocneacTeust HapyLLEHUS YCITOBUIW SOroBOpoB 06 oKkasaHUM OTAESbHbIX BUOB

YCInyr, eCnun Takmue 4OroBopbl MO CBOEMY XapaKTepy He noanagatoT rnog AencTeme
HaCTOsILLEN IMaBbl, onpeaensaiTcs 3akoHOM. KommeHTapun K ctatbe 39

Cratba 39 1. [lpaBuna okaszaHus oTAenbHbIX BUOOB YCIyr,
BbINOJIHEHUA OTAESIbHbIX BUAOB paboT noTpedutenam

[MpaBuna okaszaHMa OTAESNbHbIX BUOOB YCIYr, BbINOMHEHUS OTAENbHbIX BUOOB
paboT noTpebutensam yctaHasnuBatoTca [lpaButenbctBoM  Poccumnckon
denepauum.

(Ctatbsa gononHutenbHo BkrodeHa ¢ 1 asrycta 2011 roga PegepanbHbIM
3akoHom oT 18 mnionga 2011 roga N 242-93) KommeHTapum k ctatbe 39 1

'naBa IV. Nl'ocyaapcTBeHHasa un obwecTBeHHas
3awumTta npaB notpedutenen (ctatbu 40-46)

Ctatba 40. depgepanbHbIA rocygapcTBeHHbIA Haa3op B
obnactu 3awWwunTbIl NpaB noTpeduTenen

1. degepanbHbin  roCcygapCTBEHHbIM Hag3op B obnactu  3awutbl npas
noTpebutenen oOcCyLlecTBNSAeTCA YMNOAMHOMOYEHHbIM defeparibHbIM  OpraHoM
NCMNOSTHATENBHOW BAacTU (garnee - opraH rocygapCTBEHHOroO Ha3opa) B nopsaake,
ycTtaHoBrieHHoM [paBuTtenbctBom Poccurckon denepaunm.

2. PegepanbHbii  rocygapCTBEHHbIN Hag3o0p B obnactm  3awuTbl nNpas
noTpebutenen BKIo4vaeT B cebsi:

1) opraHusauuto 1 npoBedeHNe MPOBEPOK COBMIOOEHNS W3rOTOBUTENAMU
(vcnonHuTenamKu, npogaBuaMu,  YNOAHOMOYEHHLIMW  OpraHuM3auusiMn  UNu



YNOSTHOMOYEHHBIMU  UHAMBMAOYANbHBIMK NpeanpuHUMaTenaMm, uMnopTepamu,
BnagenbuamMn arperatopoB) TpeboBaHUN, YCTAHOBIIEHHbIX MeEXAyHapoaHbIMU
porosopamn  Poccunckon  depepaumn, Hactoswmm  3akOHOM,  OPYrvMu
degepanbHbIMXU  3aKOHAMU M MHBIMW  HOPMaTMBHbIMK  MPaBOBbIMU  aKTamMu
Poccuinckon ®epepaunn, perynmpyowmmm oTHOLWEHUS B obnacTn 3awuTbl npas
notpebutenen (gnanee - obgas3aTenbHble TpeboBaHWs), nNpeanucaHumn
OOJTKHOCTHbIX ML, OpraHa rocy4apCTBEHHOIO Haa30pa;

(MognyHKT B pepakumn, BBeaeHHom B agencteume ¢ 1 anBapss 2019 roga
denepanbHbiM 3akoHOM OT 29 utons 2018 roga N 250-93.

2) opraHM3aumio 1 npoeefeHne NPOBEPOK COOTBETCTBUS ToBapoB (pabor,
ycnyr) obasaTtenbHbiM TpeboBaHuaM, obecneymBaowmm 6e3o0nacHOCTb TOBapoOB
(paboT, ycnyr) ong XuM3HM M 300pOBbs NOTpebuTenen, okpyxarowen cpenbl,
npeaynpexaeHne [encTBuMi, BBOOAWMX NoTpebutenen B 3abnyxaeHwe, u
npegoTBpaLleHne NPUYNHEHNSA Bpeda NMYLLLECTBY notpebutenen,
YCTaHOBJIEHHbLIM B COOTBETCTBMN C MeXAyHapOoAHbIMU gOroBopamMn Poccnmnckou
depepauunn, deneparnbHbiMM 3aKOHAMU U MHbIMW HOPMAaTUBHBLIMWU MPaBOBbLIMU
aKTamu
Poccunckon denepaunu;

3) NpuMeHeHne B nopsiake, yCTaHOBIEHHOM 3aKOHO4aTenbCTBOM Poccnmnckon
depepaummn, mep npecevyeHns HapyLlleHu obssaTenbHbIX TpeboBaHUW, Bbloavy
npeannucaHni o NpekpaweHnn HapyLeHun npaB NnoTpebutenen, o npekpaLleHum
HapyweHun obsasatenbHblx TpeboBaHM, 00 YyCTpaHEHUN  BbISIBIIEHHbIX
HapyLleHun obs3aTenbHbIX TpeboBaHUW, NpUBIEYEHNE K OTBETCTBEHHOCTU NNL,
COBEpPLUMBLUMX Taknue HapyLleHus;

4) cuctematnyeckoe  HabnwgeHne 3a  UCNONHeHMeM  obsA3aTenbHbIX
TpeboBaHWMn, aHanM3 n NPOrHO3NMpPOBaHNE COCTOSHUS MCNOMNHEHNA 06s3aTeNbHbIX
TpeboBaHMN  NpPU  OCYLLECTBNEHUN  WU3rOoTOBUTENAMM  (MCNOSHUTENAMMN,
npogasuamMu, YMNONHOMOYEHHbIMM OpraHM3auusMm UM - YNONHOMOYEHHbIMM
NHOMBUAYanNbHbIMM  NpeanpuHUMaTensMu,  uUMnoptepamMmu,  Brnagenbuamu
arperaTopoB) CBoen OeATESNbHOCTHU;

(MognyHKT B pepakumn, BBeaeHHom B gencteue ¢ 1 anBaps 2019 roga
depnepanbHbiM 3akoHOM OT 29 utons 2018 roga N 250-93.

5) ctatuctnyeckoe HabnwgeHne B obnactn obecnedeHus 3awmTbl npas
noTpebuTenen, y4eT U aHanusa criydaeB NpPUYUHEHUS Bpeaa XXU3HU U 300POBbIO
noTpebuTenen, okpyxarLlen cpege n MMmyLLecTsy notpedutenemn, CBA3aHHOMO C
npuobpeTeHneMm 1M UCNofb30BaHMEM TOBapoB (paboT, ycnyr) ¢ HegoCTaTKamu,
onacHblx ToBapoB (paboTt, ycnyr) nubo c npegocTaBfieHNEM noTpebutensam



HeCcBOEBPEMEHHOWN, HErNOSIHOM, HeOCTOBEPHOW M BBOAAWEW B 3abnyxaeHue
MHdopmMauum o ToBapax (paboTtax, ycnyrax);

(MognyHKT B pepakumn, BBeaeHHon B pgenctene ¢ 25 utoHa 2012 roga
denepanbHbiM 3akoHOM OT 25 noHa 2012 roga N 93-93.

6) exxerogHoe npoBeeHne aHanmnsa v oLeHKM 3(pekTUBHOCTU dheieparibHOro
rocygapcTBeHHOro Hagsopa B obnactu 3awmTbl NpaB notpeburtenen;

7) exxerogHyro noarotoBKky Ha OCHOBAHUM pesynbTaToB  AesTeNbHOCTH,
npeaycMOTPEeHHOW noAnyHKTamu 1-6 HacTodAwero mnyHKTa, rocygapCTBEHHbIX
AOKNagoB O 3awmTte npae notpedutenen B Poccuinckon denepauum B nopsigke,
ycTtaHoBrieHHoM [paBuTtensctBom Poccunrckon denepaunu.

3. K oOTHOWeHusIM, cCBsi3aHHbIM C OCyLlecTBfieHneM penepanbHOro
rocygapCTBEHHOro Hagsopa B obnactu  3awuTbl nNpaB  notpeburtenen,
opraHu3aunen u npoBedeHMEM TMPOBEPOK WIroTOBUTENEN (MCNOMHUTENEWN,
NpoaaBLOB, YNONTHOMOYEHHbIX opraHu3auum nnm YNONTHOMOYEHHbIX
NHOMBMAYanbHbIX NpeanpuHuMaTtenen, UMNOPTEPOB, BNagenbLes arperatopos),
NPUMEHSIOTCA nonoxeHust PegepanbHOro 3akoHa oT 26 gekabpsa 2008 roga N
29403  "O  3zawmTte  npaB __ OPUONYMECKUX UL U MHAUBMAYaNbHbIX
npeanpuHUMaTenemn Npm ocyLLECTBNEHUN TOCYJapCTBEHHOIrO KOHTPons (Hag3opa)
M MYHMUMNAINBbHOIo KOHTpons".

(MyHkT B pepakumn, BBeaeHHom B pgenctBne ¢ 1 aHBapa 2019 roga
dPegepanbHbiM 3akoHoM OT 29 mnionsg 2018 roga N 250-93.

3 1. lNpu ocywecTtBneHnn denepanbHOro rocygapCTBEHHOro Hagsopa B
obnactu 3awmnTbl NpaB noTpebutenen opraHoM rocydapCcTBEHHOro Haasopa
NPOBOOATCA KOHTPOJSIbHbIE 3aKYMNKW B NOpsiAke, ycTaHoBreHHOM PenepasnbHbIM
3akoHoM ot 26 aekabpsa 2008 roga N 294-93 "O 3awimnTte npaB OPUANYECKUX NTNLL
N MHOUBMAYaANbHbIX NpeanpuHUMaTenemn npu ocyLIeCTBIIEHUM TOCYaapCTBEHHOIO
KOHTpons (Hag3opa) 1 MyHULMNanbHOro KoHTpons".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoXeT ObiTb npoBeaeHa
OpraHoM rOCydapCTBEHHOr0 Hag3opa He3aMeasiMTenbHO C OOHOBPEMEHHbIM
N3BELLEeHNEM opraHa NpoKypaTypsbl.

(MyHkT pononHuTenbHo BkModeH ¢ 29 anpena 2018 ropa PenepalibHbIM
3akoHom ot 18 anpensa 2018 roga N 81-93)

4. [OmKHOCTHble nuua opraHa rocygapCTBEHHOrO Haasopa B nopsake,
YCTaHOBJIEHHOM 3akoHogaTenbcTBoM Poccunckon degepauyum, UMerT NpaBo:

1) sanpalwmBaTh U NonyvyaTb Ha OCHOBaHUM MOTUBMUPOBAHHBIX MUCbMEHHbIX
3anpocoB OT OpraHoB roCydapCTBEHHOW BMacTW, OpraHoB MECTHOro



camoyrpaBfieHNs, 0OLLECTBEHHbIX OpraHM3aLmin, n3rotoButTenen (MCNosHUTEnNen,
NpoaaBLOB, YNOSTHOMOYEHHbIX opraHusauum Nnu YNOSTHOMOYEHHbIX
NHOMBUOYanNbHbIX NpeanpuHMMaTenien, UMNOPTEPOB, BNnagerbLeB arperatopos)
MHGOPMAaLNIO N OOKYMEHTbI MO BONpOcaM 3awmTbl NpaB notpebutenen;

(MognyHKT B pepakuun, BBeaeHHon B penctBne ¢ 1 qaneaps 2019 ropa
depnepanbHbiM 3akoHOM OT 29 utons 2018 roga N 250-93.

2) 6ecnpenaTcTBEHHO NO NpeabsBAEHUU Cry>XebHOro yaocToBepeHns 1 Konuu
npukasa (pacnopspkeHusl) pykoBoauTens (3amMecTuTenss pykoBOAMTESNS) opraHa
rocygapCTBEHHOro Hag3opa O Ha3Ha4YeHuM NPOBEPKM MNocewaTtb TEPPUTOPUIO,
30aHNs, TOMELUEHUS U COOPYXEHWUS, UCMNONb3yeMble  U3roToBUTENEM
(ncnonHuTenem, npoaasLOM, YNOTHOMOYEHHOM opraHusaumemn nnu
YNOMHOMOYEHHbLIM  MHOMBUAYaANbHBIM  NpeanpuHUMaTenieM,  UMMNopTEPOM,
BnagenbLuemM arperatopa) npu OCYLLECTBNEHUN CBOEN AEATENbHOCTU, B LEensax
NpoBeAEHUSI MEPOMNPUATUIA MO KOHTPOSIO;

(MognyHKT B pepakumn, BBeaeHHom B gencteue ¢ 1 anBaps 2019 roga
depnepanbHbiM 3akoHOM oT 29 utons 2018 ronga N 250-93.

3) npoBoAuTb OTOOP Npob® M o0bpasuoB TOBApPOB, NpeAHa3HAYEeHHbIX SIS
peanusaunmn n peanndyemMblx NoTpebutenam, 4nst NpoBeaeHNsa Nx nccregoBaHni,
ncnblTaHUN;

4) BblgaBaTb N3rotToBUTENSAM (MCNOMHUTENAM, NpogaBuaM, YNoSTHOMOYEHHbIM
opraHuMsauusmMm UnM yrnorHOMOYEHHbIM MHAUBUAYAlbHLIM NpeanpUHUMaTENsM,
nMmnopTepam, BragenbuamMm arperaTtopoB) npeanncaHust O  NpekpalleHum
HapyLleHun npaB noTpebuTenen, o npekpaweHun HapyLeHun obasaTenbHbIX
TpeboBaHnn, 06 yCTpaHEHUM BbISIBIEHHbIX HapyweHun obsi3aTenibHbIX
TpeboBaHnn, O NpoBedeHUN MepornpuaTUM No obecrnevyeHnto nNpenoTBpaLLeHns
Bpea XWU3HW, 340p0OBbI0 N UMYLLECTBY NOTpebutenemn, okpyxatwLen cpeae;

(MognyHKT B pepakumn, BBeaeHHom B gencteume ¢ 1 anBapss 2019 roga
PepgepasnbHbiM 3akoHoM 0T 29 mnongd 2018 roga N 250-93.

5) coctaBnaTb MpoOTOKOSibl 06 aAMUHUCTPATUBHBIX MPaBOHAPYLUEHUAX B
obnactn 3awuTbl NpaB noTpebutenen, paccmartpveBaTtb Aefna 00 yKa3aHHbIX
aAMVHUCTPAaTMBHbIX NpaBoOHaPYLUEHUAX U NPUHMMATbL Mepbl MO NpeaoTepaLleHuIo
TakUX HapyLLEeHUN;

6) HaNpaBnNATb B YMNOSIHOMOYEHHbLIE OpraHbl MaTepuanbl, CBA3aHHble C
HapylweHnsmn obasaTenbHblX TpeboBaHMWA, AOns  pelleHnd BOMpPOCOB O
BO36YXOEHMN YrONOBHbIX AEN MO NpM3HaKkam NpecTynieHnn;

7) obpalwaTbCa B Cyd C 3asiBIEHUsSIMM B 3awuMTy npaB notpebutenenm wu
3aKOHHbIX WHTEpPecoB OTAeNbHbIX NoTpebutenen (rpynnbl notpebuTtenen,
HeonpeaeneHHoro Kpyra notpedutenen) , a Takke ¢ 3asaBNeHUsIMU O NIMKBMAALMM



n3rotoButensa (MCNONHUTENs, npogasua, YNOAHOMOYEHHOW OpraHu3auuu,
nMmnopTepa, Bnagenbua arperatopa) nMbo O MpeKkpalleHun LesTenbHOCTU
NHOMBMAYaANbHOrO npeanpuHMmaTtens (ynorHOMOYEHHOro MHAMBUAYaNbHOro
npeanpuHMMarens) 3a HeogHoOKpaTHoe (ABa pasa unu bonee B TEYEHUE OQHOrO
KaneHgapHoro roga) wnu rpyboe (nosnekwee CcMepTb WM MacCoBble
3aboneBaHusi, OTpPaBNEHUs NIOAEN) HapyLleHne npas NoTpeduTenen.

(MognyHKT B pepakumn, BBeaeHHon B agencteume ¢ 1 anBapss 2019 roga
depepanbHbiM_3akoHoM oT 29 wmonga 2018 roga N 250-93; B penakuuum,
BBeaeHHon B gencteue ¢ 1 oktsabps 2019 roga PegepanbHbiM _3akoHOM OT 18
nona 2019 roga N 191-93.

5. OpraH rocygapcTBEHHOroO Hag3opa MOXET ObiTb NpPUBMEYEH CyaoM K
yyacTuio B gerie nnbo Bnpase BCTynaTb B Aefo Mo CBOEW WUHMUMATMBE MUNU NO
MHULUMATMBE NUL, Yy4acTBYIOLLNX B AeNne, ANsa Aadn 3akniyeHnda no geny B uensax
3awmnTbl npaB notpebutenen B nopsiake, YCTaHOBIEHHOM 3aKOHOLATENIbCTBOM
Poccunckon denepaunu.

5 1. TlpeanucaHue, BblgaHHOE MPU OCYLLECTBIEHUN TOCYOapPCTBEHHOMO
Hag3opa B obnacTtu 3awmTbl NpaeB notpebutenen, MoxeT bbiTb 0OXanoBaHoO B
apOuTpaxHbl Cyd B TEeYEHMe Tpex MecsueB CO AHs ero Bblgaun. B cnyvae
NPUHATUA 3aaBreHns o6 obkanoBaHMM 3TOro0 NpeanucaHust K Npou3BOACTBY
apObuTpa)kHOro cyaa WUCMOfHeHne 3Toro npennucaHus NpMoCcTaHaBnMBaeTCs OO
OHS1 BCTYNNEHNS pelleHnsa apbunTpaxkHoro cyaa B 3aKOHHYIO Cuny.

(MyHKT gononHuTenbHo BKtoveH ¢ 1 uonsa 2014 ropa PegepanbHbiM 3aKOHOM
ot 21 nekabpsa 2013 roga N 363-03)

6. OpraH rocygapCTBEHHOro Hag3opa BhnpaBe [AaBaTb Pa3bsSCHEHUA MO
BOMNpocaM TMPUMEHEHMUS 3aKOHOB W WHbIX HOPMATUBHLIX MPAaBOBbLIX aKTOB
Poccuinckon ®epgepaunn, perynupyrowmx OTHOLWEHUS B 06nactu 3aluTbl npas
noTpebutenen.

7. FocygapCTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM
6e30nacHOCTN, YCTAaHOBMEHHbIM TEXHUYECKUMU PErNIaMEHTaMN, OCYLLIECTBNSETCH
Takke YNoTHOMOYEHHbIMN doeaepanbHbIMU OpraHaMn UCNOMHUTENBHOW BNacTu B
COOTBETCTBUM C 3aKOHopaTenbcTBoM Poccuinckon depepaunm O TEXHUYECKOM
perynmpoBaHun.

8. OpraH rocygapCTBEHHOro0 Hag3opa COBMECTHO C  YNOMIHOMOYEHHbIMU
deaepanbHbLIMU OpraHamMu UCMONHUTENbHOW BRacTW, yKa3aHHbIMW B MNyHKTE 7
HacCTOosILLEN CTaTbW, OCYLLECTBNSAET (PopMMpOBaHWE U BeOEHUE OTKPbITOro U
o0LLeOCTYNHOro rocygapCTBEHHOro MHMoOpMaLMOHHOro pecypca B obnactu
3awmnTbl NpaB NoTpedutenen, kadectea n 6esonacHoOCTN ToBapoB (paboT, ycnyr)
B nopsiake, yctaHoBreHHoM [NpasutensctBomMm Poccuinckon denepauyum.



(MyHKT gononHUTenbHO BKNoYeH ¢ 25 utoHg 2012 roga PenepasibHbiM 3aKOHOM
oT 25 nioHsa 2012 roga N 93-93)

9. OpraH  rocygapCTBEHHOrO  Hajsopa  yTBepXgaeT  MeToguyeckue
pekoMeHaaumm no paspaboTke N peanusaunmn permoHanbHbIX U MyHULMNANbHbIX
nporpaMm no 3awymte npas notpedutenen.

(MyHKT gononHuTenbHO BKNOYeH ¢ 29 mapta 2019 roga PepepalibHbIM
3akoHoM oT 18 mapta 2019 roga N 38-3)

(Ctatbsn B pepakuuu, BBegeHHon B pgencteue ¢ 1 asrycta 2011 roga
dPepepanbHbiM 3akoHoM OT 18 nonga 2011 roga N 242-93.

KommeHTapum Kk ctatbe 40

Ctatba 41. O6si3aHHOCTb wu3rotoBuTensa (MCNoNHUTEnNA,
npoaasua, YNOJFIHOMOYEHHOM opraHusauuu nu
YNONTHOMOYEHHOro MHAMBUAYarbHOro npeanpuHUMarens,
uMnopTepa, Brnagenbua arperatopa) no npeaoctaBrieHUIO
UHopmaLum opraHy rocyaapcTBeHHOro Hagsopa

(HanmeHoBaHMe B pepakumun, BBedeHHon B gencteBne ¢ 1 aHuBapa 2019 ropa
dPegepanbHbiM 3akoHoM OT 29 mnionsg 2018 roga N 250-93.

N3rotoBuTEnNb (MCNOMHUTEND, NPOAAaBEL, YNOMHOMOYEHHAs opraHmsaumsa nunm
YNOMHOMOYEHHbIN MHAMBUAYANbHBIN NpeanpuHuMaTens, uMmnopTtep, Bragenew
arperatopa) no TpeboBaHUIO oOpraHa rocygapCTBEHHOro Hag3opa, ero
OOSMKHOCTHbIX nny, 0643aH  nNpefocTaBUTb B YCTAHOBMEHHBbIN UMW CPOK
AOCTOBEPHbIE CBEAEHUs!, AOKYMEHTaUuU0, OOBbACHEHNA B MUCbMEHHOMW U (UNK)
YCTHON OOpME W MHYK WHGOPMAaLUUIO, HeobxoauMyko [OnS OCYLUEeCTBIEHUS
OpraHoM rocygapcTBEHHOro Haa3opa 1 ero JOMKHOCTHBIMU ML AMU MOSTHOMOYNHA,
YCTaHOBJIEHHbIX 3aKOHoAaTeNnbcTBOM Poccunckon ®enepaumn.

(Ctatba B pepakumn, BBegeHHonm B pgencteue ¢ 1 aerycta 2011 roga
PenepanbHbiM_3akoHoM oT 18 wuwonga 2011 roga N 242-93; B penakuum,
BBeaeHHoW B geuncteue ¢ 1 sHBaps 2019 roga PegeparnbHbIM 3aKOHOM OT 29 UHOSIS
2018 roga N 250-93.

KommeHTapum k ctatbe 41




CtaTtbs 42. NonHomouna PepepanbHbIX OPraHoB
UCMOJNTHUTENbHON BNacTu (UX TeppuUTopUuanbHbIX OpPraHoB),
OCYLUECTBJIAOLWUX KOHTPOSIb 32 KAYeCTBOM U
Ge3onacHoCTbLIO TOBapoB (paboT, ycnyr) (yrpatunacuny c 9
aHBapsa 2005 roga)

(ctatba yTpatuna cuny ¢ 9 aHeaps 2005 roga -depepalnbHbli 3akOH OT 21

aekabps
2004 roga N 171-93. - Cm. npeablayLlyo peaakumio)

KommeHTapumn Kk ctatbe 42

Ctatba 42 1. NMNonHOMOYMA BbICWNX UCMOSTHUTESbHbLIX
OpraHoB rocygapCtBeHHOM BfactTM  CyObLEKTOB
Poccuuckon dPepgepaumm B oOnactu 3awiutbl npas
noTtpedburtenen

1. Bbicwuunm NCMNONHUTENbHbLIN opraH rocyaapCTBEHHOM BflacTu
cooTBeTcTBYlOWEro cybbekta Poccuinickon  depepaumm  OCyecTBnsieT
MepOonpUATUSA No peanunsauunun, obecrnevyeHunto 1 3awmnTe npae noTpeduTenen n B
npegenax cBoMxX NOsIHOMOYUW NPUHUMAET onpeaeneHHble Mepbl.

(MyHKT B pepakumn, BBedeHHoM B pgenctBue ¢ 29 wmapta 2019 roga
depnepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-93.

2. B uensax cogencrteus 3awmTe npas notpeburenen opraHbl MICNONHUTENBHOM
Bnactn cybbektoB Poccunckon Penepauum paspabatbiBaloT pernoHasnbHble
nporpamMmbl No 3awimnTe npaB NOTpeduTenemn U okasbiBalOT COAENCTBME OpraHam
MECTHOIro camoynpasneHus n obLecTBeHHbIM 06beAnHEHNAM noTpebuTenen (nx
accouuaumnsim, co3am) B OCyLLECTBIIEHUM UMW 3aLUMTbI NpaB NoTpedbuTenen.

(MyHKT gononHuTenbHO BKNoYeH ¢ 29 mapta 2019 roga PepepalibHbIM
3akoHoM oT 18 mapta 2019 roga N 38-®3)

(Ctatbsa gononHuTenbHo BkNoyeHa ¢ 9 aHBapa 2005 roga PegepalnbHbiM
3akoHom oT 21 nekabps 2004 roga N 171-93) KommeHTapum k ctatbe 42 1




Cratbsa 42_2. lNepepaya ocyLiecTBNEHUS NOJSIHOMOYUHU
opraHa rocyaapCcTBeHHOro Haa3opa opraHam
UCNOJIHUTENbHON BRactn cyo6bektoB Poccumnckoum
Penepauyun

[TonlHOMOYMA oOpraHa rocygapCTBEHHOro Hagsopa MO OCYLWECTBIIEHUIO
degepanbHOro rocyaapCTBEHHOro Hagsopa B obnacty  3awutbl  npa.
notpebutenen MOryt nepegaBaTbCA  ONS  OCYWECTBIIEHUS  OpraHam
ncnonHUTEenbHOM BnacTn cybwektoB Poccunckon degepaunm NnocTaHOBAEHUSIMA
[MpaButenbctea Poccuinckon degepaumm B nopagke, YCTaHOBIIEHHOM
depnepanbHbiM 3aKkoHOM OT 6 okTa0ps 1999 roga N 184-93 "O6 obLmx npuHLMiax
opraHms3aumMn  3akoHodaTenbHbIX  (NpeacTaBUTENbHbIX) U UCMOJIHUTENMbHbIX
OpPraHoB rocygapcTBeHHOW BNacTn cyobekTtoB Poccuinckon Peagepaumnn”.

(Ctatbsa pononHuTenbHo BktodeHa ¢ 24 mwona 2015 ropa PegepanbHbIM
3akoHom ot 13 mtong 2015 roga N 233-93)

Ctatba 42 3. [llopaya wmM paccMoTpeHuMe obpaleHun
notpeoutenen

1. ObpalleHre notpebutens MoxeT 6bITb HaNpaBrieHO B MMCbMeEHHON oopme
Ha ByMaXHOM HOCUTENe UNU B 3NEKTPOHHOW dOpMe B OpraH rocyapCTBEHHOro
Hag3opa, WHble YMNOSIHOMOYEHHble doefeparibHble OpraHbl MCMOSMHUTENbHOM
BNacTu, opraH UCMONHUTESNbHOM BriacTu cybbekta Poccumnckon degepaumm nnbo
opraH MecTHOro camoynpasJieHUs.

2. ObpawieHne notpedbutens MoxXeT ObiTb HanpaBneHo Mo no4yte, C
ncnonb3oBaHNEM UH(POPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "NHTepHeT", B
TOM 4ucne oMuuManbHOro canWTa opraHa rocyfapCTBEHHOro Haas3opa, MHbIX
YNOMHOMOYEHHbIX doefepanbHbIX OpraHoB WMCNOSTHUTENBbHOW BracTW, opraHa
ncnonHuTenbHom Bractm cybbekta Poccunckon degepaumm nmbo opraHa
MECTHOro camoynpasneHua (B cybbektax Poccunckon depepaumm - ropopax
denepanbHoro 3HadveHna MockBe, CaHkT-lleTepbypre n CeBactonone c
ncrnonb3oBaHnemMm oduumnanbHOro canMta opraHa MeCTHOro camoynpaBrieHUsa B
cny4ae, ecrnv aTo NpeaycMOTpPeHO 3akoHaMn cybbekToB Poccunckon degepaumm
ropogoB dpeaepansHoro 3HaveHnsa Mockebl, CaHkT-lNeTepbypra n Cesactonons),
eOWHOro noprtana rocygapCTBEHHbIX W MyHMUMNanbHbIX — ycnyr  nubo
permoHanbHOro noptana rocy4apCTBEHHbIX M MyHUUMMNANbHLIX YCIYyr, a Takke
MOXET ObITb NPUHATO NPY NIMYHOM NpUEME 3asdBUTENS.

3, B MHOrooyHKUMOHAarbHbIX LEHTpax NpeaocTaBfieHNA rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCIYr MOryT OCYLLECTBAATLCS NPMEM obpalleHnin noTpedntenen



N KOHCYITbTUPOBaHME NoTpebuTenien no Bonpocam 3awmTbl UX NpaB Ha OCHOBaHUN
cornaweHur o B3aMMOOENCTBUM MexXOy MHOroyHKUMOHANbHLIMU LEeHTpamMu
npefocTaBneHNa rocyaapCTBEHHbIX U MyHUUMNANbHbIX ycnyr n doegepasrnbHbIMU
opraHaMmun UCNOSTHUTENbHOW BNAcTU, opraHaMm rocyaapcTBEHHbIX BHEDKOKETHBIX
doHOOoB, oOpraHamMm rocygapCTBEHHOM Bnactm CybbektoB  Poccuimnckou
depepaumm, opraHaMmm MECTHOIO CaMoynpaBliEHUS.

(Ctatbsa gononHuTenbHO BKMoYeHa ¢ 29 mapta 2019 roga PegepanbHbIM
3akoHoM oT 18 mapta 2019 roga N 38-3)

CtaTbs 43. OTBeTCTBEHHOCTb 3a HapyLieHue npas
notpeduTteneun, yCtTaHOBJIEHHbIX 3aKOHAMU U UHLIMU
HOPMaTUBHbIMM NMpPaBOBbLIMU akTamn Poccumnckon
Pepgepaunn

3a HapyweHue npaB noTpebutenen, yCTaHOBSIEHHbIX 3aKOHaMW U WHbIMU
HOpPMaTUBHbIMM NpaBOBbIMM akTamu Poccunckon depepaumn, npogasel,
(MCNONHUTEND, N3roToBUTENb, YNOSTHOMOY€EHHas opraHusauyus nnn
YNOMHOMOYEHHbLIN  UHAMBUAYANbHLIM - NpeanpuHMMaTeNnb, UMMIoOpTep) HeceT
aAMUHUCTPATMBHYHO, YIONOBHYIO UMW rPpaXKaaHCKO-NpaBoOBYO OTBETCTBEHHOCTb B
COOTBETCTBMM C 3akoHopaTenbCcTBoM Poccuinckon degepaumm (ctaTtba B
pegakunun, BBegeHHon B genctene ¢ 9 aHeapsa 2005 roga PegepasribHbIM 3aKOHOM
ot 21 gekabps 2004 roga N 171-93. KommeHTapum k ctatbe 43

Ctatba 44. OcyuwecTtBneHue 3awuTtbl NpaB notpedbutenen
opraHamMuv MeCcTHOro camoynpaBrieHuUs

B uensax sawuTtbl npaB notpebutenen Ha TeppuTopUM MYHULMMANBHOMO

obpa3oBaHunsa opraHbl MECTHOIO camoynpaBeHuns Brpaee:
paccmaTtpmBaTtb obpalleHnst noTpebuTenen, KOHCYNbTUPOBATL MX NO BONpocam
3awmTbl NpaB notTpebutenen;

(AG3ay B pepakuuu, BBegeHHom B gencteue ¢ 29 mapta 2019 roga
depepasnbHbiM 3akoHOM OT 18 mapTta 2019 roga N 38-93. obpawatbca B cyabl B
3awmnTy Npae notpeburtenen (HeonpeaeneHHoro Kpyra
noTpebutenen); paspabartbiBaTb MyHULMNANbHbLIE NPOrpamMMbl MO 3aWuTe npas

noTpebutenen.

(AB3ay gononHuTenbHo BkMoYeH ¢ 29 mapTta 2019 roga PegepanbHbIM
3akoHoM oT 18 mapta 2019 roga N 38-®3)

[Mpn BbIABNEHUM MO obOpalwleHnto noTpebutens ToBapoB (paboT, ycnyr)
HeHagnexallero Ka4ecTBa, a Takke OnacHbIX ONS XU3HKU, 300POBbS, MMYLLIECTBA
notpebutenen un okpyxawwen cpenbl opraHbl MECTHOrO CcaMoyrnpaBfeHus




He3ameanMTenbHO n3eewarT 06 3ToM heaepanbHble opraHbl UCNOMHUTENBHON
BNacTW, OCYLLUECTBNSAKOLWME KOHTPOSb 3a Ka4eCTBOM M 6e30MacHOCTbi0 TOBapoB
(pabort, ycnyr).

(Hactb B pepakuuun, BBeaeHHoOM B pgencteue ¢ 29 wmapta 2019 roga
denepanbHbiM 3akoHoM oT 18 mapTta 2019 roga N 38-P3.

Yactb gononHuTenbHo BKkNtodeHa ¢ 1 aHBapa 2013 roga PenepanbHbIM
3akoHom ot 28 mnonsa 2012 roga N 133-93, ytpaTtuna cuny ¢ 29 mapta 2019 roga
depnepanbHbin 3akoH oT 18 mapTta 2019 roga N 38-93..

(Ctatbs B pepakuumn, BBeaeHHon B pgenctBne ¢ 1 aHeBapa 2005 ropa
depgepanbHbiM 3akoHoM oT 22 aBsrycta 2004 roga N 122-03

Cratbs 45. NpaBa obOLecTBeHHbIX oo0beaAnHeHUun
notpedburtenen (Mx accoumaLyum, COHO30B)

1. lpaxpaHe BnpaBe o00beaNHATBECS Ha A06pOBOMILHOWM OCHOBE B
oOLLecTBEHHbIE 0ObeaNHEHNS NOTpebuTenen (Mx accounaunm, corasbl), KOTopble
OCYLLECTBNSAKT CBOKW OEATENbHOCTb B COOTBETCTBUM C YCTaBaMu YKasaHHbIX
obbeagnHeHUn (MX accoumauun, Co30B) M 3akoHoaaTenbCTBOM Poccuimnckon
denepauumn.

2. ObwecTBeHHblE 06BbEANHEHNA NOTPedbUTENen (Mx accoumaumm, Cor3bl) AN
OCYLLECTBNEHMS CBOUX YCTaBHbIX Llefnien Bnpase:

y4YacTBoBaTb B pa3paboTke obsizaTerbHbIX TpeboBaHUM K ToBapam (paboTam,
ycnyram), a TakKke MPOEeKTOB 3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBbLIX aKTOB
Poccuinckon ®epepaunn, perynupyrowmx oTHOWEHUS B 0briacty 3awuTbl npas
noTpeburtenen;

NPOBOOMTL HE3aBUCUMMYIO JKCMepTudy KadectBa, 6e3onacHOCTM TOBapoOB
(paboT, ycnyr), a TakkKe COOTBETCTBMS MNOTPeOUTENbCKUX CBOMCTB TOBapOB
(paboT, ycnyr) 3asiBneHHOW npoAaBuamMu (M3roTOBUTESSIMU, WUCMOSTHUTENSIMU)
NHOPMALINKU O HUX;

OCYLLEeCTBNATb  OOLLECTBEHHbIM  KOHTPOMb  3a  cobniogeHnem  npas
noTpebutenen M HanpaensTb B OpraH rocyapCTBEHHOro Hagsopa W OopraHbl
MECTHOro camoynpasfeHns wuHgopmaunio o0 dakrax HapyweHun npas
noTpebuTenen Ans NpoBeaeHUst NPOBEPKN 3TUX (PAKTOB U MPUHATUA B ClyyYae nx
NOATBEPXKOEHUS Mep MO MNpecevYeHuto HapylweHun npaB notpebutenen B
npegenax MOMHOMOYMIA YyKa3aHHbIX OpraHoB, Yy4yacTBOBaTb B MNpoBeaeHUn
3KCnepTn3 No (paktam HapyLLeHUn npae NnoTpebutenen B cBA3M ¢ obpalleHnamm
notpebutenen. Npu ocywecTBneHnn obLECTBEHHOIO KOHTPOSSA OOLLLECTBEHHbIE
obbeamHeHus noTpebuTenen (Mx accounaunmn, corosbl) He Bnpase TpebosaTtb OT



N3rotToBUTENEN (MCNOMHUTENEN, NPOAABLIOB, YNOMHOMOYEHHbLIX OpraHmM3auun nnm
YNOMHOMOYEHHbLIX  MHAMBMAYaNbHbLIX  NpeanpuHuMaTenen, NMMNOPTEPOB)
npeacrasneHne AOKYMEHTOB (BbIMONHEHNE  OENCTBUN), 006A3aHHOCTb
npeactaBneHnsa (BbIMOSTHEHUS) KOTOPbIX MO TpeboBaHUK nNoOTpebutens He
yCTaHOBIIeHa 3aKOHOM (ab3ay B pefakuuu, BBeAeHHOW B aencteme ¢ 1 aBrycrta
2011 ropa ®engepanbHbIM 3akoHOM OT 18 ntons

2011 roga N 242-93;

pacrnpocTpaHsaTb MHGOPMaLMIO O NpaBax NnoTpeduTenem n 0 HeobXo4MMbIX
OENCTBUSX MO 3alumMTe 3TUX NpaB, O pesynbTaTax CpaBHUTENbHbLIX UCCeLoBaHUM
KadyecTBa ToBapoB (paboT, ycnyr), a Takke MHyK MHdopMauuo, kotopas dyaer
cnocobcTBoBaTb peanusaumMM npaB M 3aKOHHbIX MHTEpPEecoB noTpebuTenen.
[lybnukyemble  obwecTBeHHbIMM  OObeguHeHusIMKM  noTpebutenen (KX
accoumaumsamm, corn3ammn) pesynbTaTbl CPaBHUTENbHbLIX UCCNeLoBaHNN KadecTBa
TOBapoB (paboT, ycnyr) He ABNAKTCS PEKNaMoWu;

BHOCUTb B dbedeparbHble OpraHbl WUCMOSIHATENbHON BracTu, OpraHu3aumm
NpeanoXeHus O NPUHATUM Mep MO NMOBLILLEHNIO KayecTBa ToBapoB (paboT, ycnyr),
MO MPUOCTAHOBMIEHMIO MPOU3BOACTBA W peanu3aumm TOBapOB (BbINOSHEHUS
paboT, OKazaHus yCnyr), No OT3bIBY C BHYTPEHHEro pbiHka ToBapoB (paboT, ycnyr),
He  COOTBETCTBYKOLWMX nNpeabsBideMbiM K HAM U YCTAHOBJIEHHbIM
3akoHogaTenbcTtBoM Poccunckon degepaumm O TEXHUYECKOM pPeErynnpoBaHum
oba3aTenbHbIM TpeboOBaHUAM;

BHOCUTb B OpraHbl Npokypatypbl N deaepanbHble opraHbl UCMONMHUTENBHOM
BNacTu matepuarnbl O NPUBMEYEHNUN K OTBETCTBEHHOCTU NNL, OCYLLECTBSHOLLMX
NPOM3BOACTBO U peannsaumo ToBapoB (BbINOMHEHME paboT, okasdaHue ycnyr), He
COOTBETCTBYIOLLNX NpeabsBAsieMbiM K HUM 0653aTefibHbIM TpeboBaHMSAM, a Takke
HapyLalwmx npaea nOTpebuTenen, ycTaHOBMEHHbIE 3aKOHaMU W  UHbIMU
HOpPMaTUBHbLIMM NPaBOBbLIMU akTaMn Poccunckon degepaunu;

obpallaTtbCa B OpraHbl NpoKypaTypbl C NpocbbamMu MPUHECTU NPOTECTbl O
NPU3HaHUN HEOENCTBUTENBHLIMW aKTOB doefeparibHbIX OPraHoB UCMOSTHUTESBbHON
BNacTW, aKTOB OpPraHoB WCMNONHUTENbHOW BRactTn cyobektoB Poccumnckom
depepaumm M akToB OpraHoB MECTHOro camoynpaBneHud, npoTUBopeYaLLmnx
3aKOHaM M MWHbIM pPErynupylowmnM oOTHoWeHMss B obnactn 3awmTbl npas
noTpebutenen HopMaTUBHbIM NPaBOBbIM akTam Poccunckon degepaunu;

obpawiatbCcs B cyabl C 3asiBNEHMSIMM B 3awWuTy npasB noTpedutenen wu
3aKOHHbIX WHTEPECOB OTAENbHbLIX MNoTpebutenen (rpynnbl noTpedutenen,
HeonpeaeneHHoro Kpyra notpebutenen); ydactBoBaTb COBMECTHO C OpPraHom
rocyaapCTBEHHOro Hag3opa B



dopMupoBaHmn OTKPbITbIX n 00LLEeOCTYNHbIX rocyapCTBEHHbIX
MHGOPMAaLMOHHbBIX PECYPCOB B 06NacTu 3awmThl NpaB noTpebutenen, kayecTtea u
BesonacHocTn ToBapoB (paboT, ycnyr).

(AB3ay pononHuTenbHo BkMoveH ¢ 1 aerycta 2011 roga PenepanbHbIM
3akoHom oT 18 nona 2011 roga N 242-93; B pegakuum, BBEAEHHON B AENCTBUE C
25 nions 2012 roga PenepanbHbiM 3akoHOM OT 25 utoHsa 2012 roga N 93-P3.

(Ctatbsa B pegakumm, BBeaeHHon B aenctemne ¢ 9 aHeapsi 2005 roga
depnepanbHbiM 3akoHoM oT 21 nekabps 2004 roga N 171-93
KoMmmeHTapum K ctatbe 45

Ctatba 46. 3awmta npaB M 3aKOHHbIX UWHTEpecoB
HeonpeaeneHHOro Kpyra notpedourenen

OpraH rocygapCTBEHHOro Hag3opa, opraHbl MECTHOro camMoyrnpaBfieHUs,
oOLecTBeHHbIe 06beanHeHNA NoTpebutenen (Ux accoumaumm, cowo3bl) Brpase
npeabsaBnATb WUCKM B Cydbl O MpeKpaweHUnm npoTUBOMNPAaBHbIX OENCTBUN
N3roToBUTENA (MCMNONHUTENS, NpodaBua, YNOHOMOYEHHOW OpraHu3aumm unm
YNOIHOMOYEHHOIO0  MHOMBMAYANbHOrO  npeanpuHumaTens, umnopTtepa) B
OTHOLLEHUM HeonpedersieHHoro kpyra noTpebutenen (4actb B pedakuumu,
BBegeHHon B genctBme ¢ 1 asrycta 2011 roga PegepanbHbiM_3akoHOM OT 18
nonsa 2011 roga N 242-93.

MNpn YyOoBRNETBOPEHUM TakKoro WUcKka cyn 00s3biBaeT MnpaBoHapyLUUTENS
[I0BECTW B YCTAHOBIIEHHbI CyJOM CPOK Yepes3 cpeacTBa MaccoBoW MHGOpMaLK
NN UHBIM cNocoboM 10 CBeAeHMs NoTpebuTenen pelleHne cyaa.

BcTynuBluee B 3aKOHHYHO CUNy pelleHne cyga O Mpu3HaHuM OeNcTBUN
N3roToBuTENa (UCNONHUTENS, NpodaBua, YNOIHOMOYEHHOMW OopraHu3aunn unm
YNOHOMOYEHHOr0 NHOMBNOYANbHOMO npeanpuHUMaTens, nmnopTtepa)
NPOTMBOMPAaBHLIMW B OTHOLUEHUW HeornpeaeneHHoro Kpyra noTpedutenen
obsi3aTenbHO Ons cyda, paccMmaTpuBalolero UCK notpebutena o 3awurte ero
npaB, BO3HUKLLNX BCIeACTBUE HACTYNEHNA rpaXgaHCKo-NpaBoOBbIX NOCeACTBUN
0EencTBUn N3roToBUTENS (ucnonHuTens, npoaasLua, YNONHOMOY€EHHOM
opraHusauum unu YnosIHOMOYEHHOro MHOMBMAOYaANbHOrO npeanpuHMMaTens,
nMmnopTepa), B YacTu BONPOCOB, UMESIN NI MECTO Takne OEeNCTBUS U COBEpPLLEHDI
M OHW  m3roToBuTenem (MCNONHUTENEM, NPOAABLUOM, YMNOSTHOMOYEHHOM
opraHusaunen unu ynosITHOMOYEHHbIM MHOMBMAOYAlbHbIM NpeanpuHuMaTenem,
NMMNOPTEPOM).

OAQHOBPEMEHHO C YOOBMETBOPEHNEM UCKA, NPEAbSABNEHHOro 06LEeCTBEHHbBIM
obbeagmHeHneM notTpebutenen (Mx accoumaumen, Coo3o0M), opraHamMm MecTHOro



camoynpaBfieHUss B WHTEpecax HeonpeaderieHHoro kpyra notpebutenen, cyn
NPUHMMAET peweHne O BO3MeWEeHUN OoOLEeCTBEHHOMY OObeaNHEHMIO
notpebutenen (ux accoumnaumm, cowady), opraHam MECTHOro camMoyrnpaBfieHUs
BCEX MOHECEHHbIX NO Aeny cyaebHbIX n3gepxkek, a TakKe UHbIX BO3HUKLLUUX A0
oOpalleHuns B Cya 1 CBSA3aHHbIX C paCCMOTPEHUEM Aena HeobX0ANMbIX pacxonos,
B TOM 4YMUCNEe pacxodoB Ha MNPOBEeAEHME HEe3aBUCMMOM IKCNEPTU3bl B Criyvae
BbIIBIEHUS B pe3ynbTaTe MpoBEeAEHMsI TaKOW SKCMepTuU3bl HapylleHus
oba3aTenbHbIX TpeboBaHUM K ToBapaMm (pabotam, ycrnyram).

(Ctatbs B pefakuuu, BBedeHHoM B pgeuctene ¢ 9 saHBapa 2005 ropa
denepanbHbiM_3akoHoM oT 21 pekabpsi 2004 rogpa N 171-®3. KommeHTapun K
ctaTtbe 46

[Mpe3ngeHT
Poccurckon degepaunu
b.EnbuuH
Mocksa, [lom CoseToB Poccum
7 peBpansg 1992 roga
N 2300-1

TekcT noctaHoBrneHusi BepxosHoro CoseTta Poccuickon depepaumm ot 17
deBpansa 1992 roga N 2300/1-1 "O BBegeHun B gencteme 3akoHa Poccuickon
depepaumn "O 3awmTte nNpaB noTpedbuTenen” cM. no CCbisike.

Pemakumsa OOKYMEHTa C yYeTOM
M3MEeHEeHUM U IOIOJIHEHUM IIOINTOTOBRJIEHA
AO "Komexc"



